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. OVOD

Spolec¢nost Direct Fidoo Payments s.r.o. a Direct Fidoo a.s.
(dale jen ,Fidoo") se zavazuje ctit a dodrzovat vysoké etické
standardy. Vydanim tohoto Etického kodexu stanovuje za-
sady a pravidla chovani s dlirazem na své hodnoty, trans-
parentnost, férové jednani a odpovédnost.

Fidoo tyto zasady aplikuje na ¢leny tymu, ¢leny organd
a spolupracuijici osoby.

Il. PUSOBNOST

Tento Eticky kodex (dale také ,Kodex") je zdvazny pro
vSechny ¢leny tymu véetné ¢lenl dozorcich a fidicich orga-
nud (dale jen jako ,Clen tymu"”) spolecnosti Fidoo, kteri maji
povinnost se s Kodexem seznamit a dodrzovat ho. Fidoo
totéz vyzaduje i od spolupracuijicich tfetich osob, jako jsou
konzultanti, specialisté, zprostfedkovatelé a jini spolupra-
covnici (dale jen jako ,spolupracujici osoby").

lIl. HODNOTY SPOLECNOSTI

1. JEDNODUCHOST

Véci jsou pro nas dokonalé tehdy, kdyZ neni co ubrat.
Tato filozofie se uplatfuje ve vSech aspektech nasi pra-
ce, at'uz jde o vybér slov ve vété, znéni tlacitek v aplika-
i nebo zjednoduseni jakéhokoliv procesu. Vérime, Ze
dokonalost spociva v jednoduchosti a efektivité, jedno-
znacnosti a uzivatelské privétivosti.

2. RYCHLOST

Nasi zakladni hodnotou je rychlost a schopnost oka-
mZité reakce. Rychlost propisujeme do viech aspekt(
nasi Cinnosti, at uz se jedna o komunikaci, zavadéni
produktovych inovaci nebo jakoukoliv jinou ¢innost.
Pravé diky efektivité a rychlosti mdZzeme poskytovat
vyjimecné sluzby a rychle reagovat na potreby klientd.

3. PRATELSKOST

Naslouchdme nasim lidem a klientdm, ¢imz posiluje-
me bezpecné pracovni prostfedi. Potlacujeme hierar-
chii a zkostnatélé postupy, abychom vytvorili otevie-
nou a dynamickou firemni kulturu. Véfime, Ze pouze
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l. INTRODUCTION

Direct Fidoo Payments s.r.o. and Direct Fidoo a.s. (“Fidoo”)
are committed to honouring and adhering to high ethical
standards. By issuing this Code of Conduct, Fidoo sets out
the principles and rules of conduct emphasizing its values,
transparency, fair dealing and accountability.

Fidoo applies these principles to the Team Members,
board members and Collaborators.

Il. SCOPE OF APPLICATION

This Code of Conduct (the “Code") is binding on all Team
Members, including members of the supervisory and man-
agement bodies (the “Team Members”) of Fidoo, who are
required to peruse and comply with this Code. Fidoo re-
quires the same from cooperating third parties such as
consultants, specialists, intermediaries and other collabo-
rators (the “Collaborators”).

I1l. COMPANY VALUES

1. SIMPLICITY

Things are perfect for us when there is nothing left to
take away. This philosophy applies to all aspects of our
work, whether it is choosing the words in a sentence,
the text of a button in an app, or simplifying any pro-
cess. We believe that excellence lies in simplicity and
efficiency, clarity and user-friendliness.

2. EXPEDIENCY

Our core value is expediency and the ability to react
immediately. We bring expediency into every aspect
of our business, whether it is communication, product
innovation or any other activity. It is our efficiency and
expediency that enables us to provide exceptional ser-
vice and respond promptly to our clients’ needs.

3. FRIENDLINESS

We listen to our people and our clients, thereby fos-
tering a safe working environment. We eliminate hier-
archy and rigid procedures to create an open and dy-
namic corporate culture. We believe that only through
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vzajemnou a intenzivni spolupraci mdzeme dosdhnout
lepsich vysledkUd a vytvaret inovativni fesenti, kterd pri-
nesou uzitek vSem.

4. BEZPECNOST

Finance umoznuji podnikani nasich klientl, proto je
jejich ochrana naSi nejvyssi prioritou. Klademe maxi-
malni ddraz na zabezpeceni dat a penéz nasich klien-
th. Neustéle vylepSujeme nase bezpecnostni systémy
a postupy, aby vSechny finan¢ni transakce a citlivé
informace byly chranény pfed neopravnénym pfistu-
pem nebo zneuzitim.

IV. PRAVIDLA CHOVANI

1. ZASADA UCTY A DODRZOVANI
ZAKLADNICH PRAV

Fidoo respektuje V3eobecnou deklaraci lidskych prav
Organizace spojenych narod(' a Deklaraci Mezinarod-
ni organizace prace? o zakladnich zasadach a pravech
v praci> Tyto dokumenty povaZzuje za pilif interni politi-
ky i samotné obchodni Cinnosti.

Cleny tymu podporujeme v tom, aby v rdmci své ¢in-
nosti, poskytovani sluzeb ¢&i obchodnich vztahl zabra-
novali a predchazeli situacim, kdy mdze dojit k poruso-
vani lidskych prav.

Od ¢lend tymu i spolupracujicich osob se ocekava, ze
budou jednat se vzajemnym respektem, v souladu se
zasadami ochrany lidskych prav.

2. ZASADA COMPLIANCE

Ve Fidoo vSechny Cinnosti provadime v souladu s plat-
nymi pravnimi pfedpisy.

Clenové tymu i spolupracujici osoby maji povinnost
dodrZovat platné pravni predpisy, zavazujici interni
normy a obecné uznavané postupy.

PoZadavek na dodrZzovani platné legislativy promita Fi-
doo do celé své struktury a vSech ¢innosti, od internich
norem a metodik aZz po pravidelné Skoleni a vzdélavani
¢lenl tymu vcetné fizeni sité spolupracujicich osob.

Eticky kodex

verze 1/ version 1
1.4. 2025

mutual and intensive cooperation can we achieve bet-
ter results and create innovative solutions everyone
will be able to benefit from.

SAFETY

Since finances make our clients’ businesses possible,
protecting it is our top priority. That's why we place the
utmost importance on securing our clients’ data and
money. We are constantly improving our security sys-
tems and procedures to ensure that all financial trans-
actions and sensitive information are protected from
unauthorized access or misuse.

IV. RULES OF CONDUCT

RESPECT FOR AND OBSERVANCE
OF FUNDAMENTAL RIGHTS PRINCIPLE

Fidoo respects the United Nations Universal Declaration
of Human Rights' and the International Labour Organiza-
tion Declaration? on Fundamental Principles and Rights at
Work? It considers these documents to be the pillar of its
internal policy and the business itself.

We encourage the Team Members to prevent and
avoid any situations where human rights might be
abused in the course of their activities, service delivery
or business relationships.

The Team Members and Collaborators are expected
to act with mutual respect, in accordance with human
rights principles.

COMPLIANCE PRINCIPLE

At Fidoo, all activities are carried out in accordance
with the applicable laws and regulations.

The Team Members and Collaborators are obliged
to comply with the applicable laws, binding internal
standards and generally accepted practices.

The requirement to comply with the applicable legisla-
tion is reflected by Fidoo into its entire structure and
all its activities, from internal standards and method-
ologies to regular training and education of the Team
Members, including the management of its network of
Collaborators.
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3. ZASADA DUSTOJNOSTI

A PROFESIONALNiHO CHOVANI

Fidoo podporuje respekt, profesionalitu a etické cho-
vani na pracovisti. VSichni clenové tymu by méli jit pfi-
kladem pfi prosazovani firemnich hodnot.

Tato zdsada zavazuje v3echny ¢leny tymu i spolupra-
cujici osoby, aby se zdrzeli jakéhokoliv negativniho
jednani, které by mohlo narusovat dlstojnost jinych
osob. Zasada zavazuje jednat s kolegy, klienty a dalsi-
mi dotéenymi osobami poctivé, transparentné, s Uctou
a respektem k jejich integrité a podporovat kulturu
vzajemného respektu a profesionalniho jednani.

ZASADA TRANSPARENTNOSTI
A OTEVRENE KOMUNIKACE

Fidoo se zavazuje k transparentnosti ve vSech svych
¢innostech, jakoZ i k oteviené, férové komunikaci mezi
podporovateli a ¢leny tymd.

Stejny pozadavek Fidoo klade na ¢leny tymu a spolu-
pracujici osoby, ktefi maji povinnost mezi sebou prav-
divé a oteviené komunikovat. Cilem transparentnosti
a oteviené komunikace je podporovat a budovat at-
mosféru divéry a vzdjemného respektu.

ZASADA UDRZITELNOSTI

Fidoo podporuje kulturu udrzitelnosti, ktera se zameé-
fuje na minimalizaci negativniho dopadu firemnich ak-
tivit na Zivotni prostredi.

Fidoo prijima zavazek nulové uhlikové stopy do roku
2027.

Clenové tymu i spolupracuijici osoby se zavazuji podpo-
rovat Usili Fidoo zaméfené na ochranu a minimalizaci
dopad na Zivotni prostredi.

ZASADA OCHRANY MAJETKU

Fidoo klade dlraz na ochranu svého hmotného i ne-
hmotného majetku. Clenové tymu jsou povinni s nim
zachazet odpovédné, chranit ho pred poSkozenim
a zneuzitim a vyuzivat jej vyhradné pro pracovni Gcely,
pokud neni stanoveno jinak.

Clenové tymu i spolupracujici osoby se zavazuji k od-
povédné ochrané svéfeného fyzického a digitalniho
majetku v€etné dat tfetich osob. Princip ochrany ma-
jetku a dat se zaméruje na preventivni opatfenf proti
kradezi, zneuziti, ztraté nebo poskozeni a na zajisténi
integrity a davérnosti informaci.
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DIGNITY AND PROFESSIONAL
CONDUCT PRINCIPLE

Fidoo promotes respect, professionalism and ethical
behaviour at work. All Team Members should lead by
example in promoting the company values.

This principle obliges all Team Members and Collab-
orators to refrain from any negative behaviour that
could violate the dignity of others. The principle com-
mits to treating colleagues, clients and other stake-
holders with honesty, transparency, respect and integ-
rity, and to fostering a culture of mutual respect and
professional conduct.

TRANSPARENCY AND OPEN
COMMUNICATION PRINCIPLE

Fidoo is committed to transparency in all its activities,
as well as open, fair communication between the sup-
porters and Team Members.

Fidoo requires the same from the Team Members and
Collaborators, who are obliged to communicate truth-
fully and openly with each other. The aim of transpar-
ency and open communication is to promote and build
an atmosphere of trust and mutual respect.

SUSTAINABILITY PRINCIPLE

Fidoo promotes a culture of sustainability that focuses
on minimizing the negative impact of corporate activi-
ties on the environment.

Fidoo has committed to achieving a zero carbon foot-
print by 2027.

The Team Members and Collaborators are committed
to supporting Fidoo in its efforts to protect and mini-
mise environmental impacts.

ASSET PROTECTION PRINCIPLE

Fidoo emphasizes the protection of its tangible and in-
tangible assets. Team members are obliged to treat them
responsibly, to protect them from damage and misuse,
and to use them exclusively for work purposes, unless
otherwise specified.

The Team Members and Collaborators are committed
to the responsible protection of the physical and digi-
tal assets entrusted to them, including third party data.
The principle of asset and data protection focuses on
preventive measures against theft, misuse, loss or dam-
age, and on ensuring the integrity and confidentiality of
information.
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Veskeré dusevni vlastnictvi, know-how, patenty, autor-
ska prava, ochranné znamky nebo obchodni tajemstvi
Fidoo se povaZzuji za strategické zdroje, které musi Cle-
nové tymu i spolupracujici osoby chranit.

ZASADA OCHRANY SOUKROMI

Fidoo respektuje pravo na soukromi. Nikdo nesmi byt
vystaven svévolnému zasahovani do soukromi, stejné
tak jako Utok(m na svou Cest Ci povést.

Fidoo ocekava od ¢lenl tymu a spolupracujicich osob,
Ze budou nakladdat se vSemi osobnimi udaji Fadnym
a zdkonnym zpUsobem a Ze budou respektovat prava
a zajmy kazdého jednotlivce. Pro tyto Ucely stanovi in-
terni norma minimalni standardy pro shromazdovani
a zpracovani osobnich Udaji a ochranné mechanismy
pro nakladani s nimi.

Clenové tymu i spolupracujici osoby se zavazuji dbat
ochrany osobnich (dajd, které mohou shromazdo-
vat, zpracovavat, zpfistupnit a sdilet pouze v souladu
s platnymi pravnimi pfedpisy a internimi normami, pro
konkrétni legitimni ucel a v minimalnim nezbytném
rozsahu.

ZASADA DUVERNOSTI A OCHRANY DAT

Clenové tymu maji povinnost zachovavat ml¢enlivost
o informacich ziskanych v souvislosti s pInénim svych
pracovnich povinnosti nebo v souvislosti s nimi. Ochra-
na a bezpecnost informaci a zavazek mlcenlivosti se
tyka rovnéz spolupracujicich osob v ramci konkrétni
sjednané spoluprace. Povinnost mli€enlivosti trva i po
skonceni pracovniho vztahu &i spoluprace.

Clenové tymu i spolupracujici osoby jsou povinni plnit
pozadavky na ochranu dat spocivajici mimo jiné v pou-
zivani bezpecné politiky hesel a zabezpeceni, ukladani
v chranénych souborech, pouzivani Sifrovani, aktuali-
zovanych antivirovych softward apod.

Pokud bude ¢&len tymu ¢i spolupracujici osoba pou-
Zivat k vykonu pracovni a souvisejici ¢innosti umélou
inteligenci, je povinen zajistit, Ze ji bude pouzivat etic-
ky a odpovédné v souladu s ochranou dat a v souladu
s internimi zdsadami a normami.

ZASADA ROVNYCH PRILEZITOSTI

Rovné pfilezitosti jsou zakladem pro spravedlivé a in-
kluzivni pracovni prostfedi. Tato zadsada klade diraz
na spravedlivé a transparentni postupy, které vSem
umoznuji stejnou Sanci na Uspéch.
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All intellectual property, know-how, patents, copyrights,
trademarks or trade secrets of Fidoo are considered
strategic resources that must be protected by the Team
Members and Collaborators.

PRIVACY PRINCIPLE

Fidoo respects the right to privacy. No one must be
subjected to arbitrary interference with their privacy,
nor to attacks on their honour or reputation.

Fidoo expects the Team Members and Collaborators
to handle all personal information in a proper and law-
ful manner and to respect the rights and interests of
each individual. For these purposes, the internal reg-
ulation sets out minimum standards for the collection
and processing of personal data and safeguards for
data handling.

The Team Members and Collaborators agree to re-
spect the protection of personal data, which they may
collect, process, disclose and share only in accordance
with the applicable laws and internal standards, for
a specific legitimate purpose and to the minimum ex-
tent necessary.

CONFIDENTIALITY AND DATA PROTECTION
PRINCIPLE

The Team Members have an obligation of confidenti-
ality with respect to information obtained in connec-
tion with or related to the performance of their work
duties. The protection and security of information and
the obligation of confidentiality also applies to the Col-
laborators in the context of the specific cooperation
agreed. The obligation of confidentiality survives the
termination of employment or cooperation.

The Team Members and Collaborators are required to
comply with data protection requirements including,
but not limited to, the application of secure password
and security policies, storage in protected files, use of
encryption, updated antivirus software, etc.

If a Team Member or Collaborator uses Al to perform
work and related activities, they must ensure that they use
it ethically, responsibly, in accordance with data protection
and in accordance with internal policies and standards.

EQUAL OPPORTUNITIES PRINCIPLE

Equal opportunities are the cornerstone of a fair and
inclusive working environment. This principle empha-
sises fair and transparent procedures that give every-
one an equal chance to succeed.
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Fidoo se zavazuje, Ze vSechny procesy vUci ¢lenim
tymu, v€etné naboru, vzdélavani, jmenovani a odmé-
novani, provadi bez diskriminace na zakladé rasy, po-
hlavi, véku, ndbozenstvi, sexualni orientace, narodnos-
ti nebo jiného nepodstatného faktoru.*

Fidoo netoleruje zadnou formu obtéZovani nebo Sika-
ny na pracovisti.

Uplatriovani zasady rovnych pfileZitosti se vyzaduje od
¢lenl tymu i spolupracujicich osob.

ZASADA SPRAVEDLIVYCH A BEZPECNYCH
PRACOVNICH PODMINEK

Fidoo garantuje spravedlivé pracovni podminky zajiStu-
jici bezpecné, zdravé a respektujici pracovni prostredi.

Fidoo cti bezpe€nost a ochranu zdravi pfi praci.® Klade
ddraz na dodrZzovani bezpecnostnich pravnich predpist
a na samotnou prevenci rizik, jakoz i na zajiSténi bezpec-
nych pracovnich podminek a ochranu fyzického i psy-
chického zdravi ¢lenli tymu prostfednictvim zdravého,
bezpecného a inspirativniho pracovniho prostoru.

Fidoo zajiStuje, aby clenové tymu méli dostatek casu
na odpocinek a volno€asové aktivity. Pracovni doba ne-
smi prekrocit maximalni hodnotu stanovenou pravnimi

predpisy.

Clenové tymu i spolupracuijici osoby jsou povinni podpo-
rovat a udrzovat atmosféru vzajemného respektu v pra-
covnim prostfedi a chovat se v souladu s bezpecnostni-
mi normami, jakoZ i zdrzet se jakéhokoliv jednani, které
mUZe ohrozit zdravi nebo bezpecnost jakékoliv osoby.

ZASADA SPRAVEDLIVEHO ODMENOVANI

Spravedliva odména je zakladnim principem, ktery
zarucCuje, Ze vSichni ¢lenové tymu obdrzi spravedlivou
a adekvatni odménu za svou praci.®

Fidoo se zavazuje odménovat své ¢leny tymu pravidel-
né, radné, vcas a v celém rozsahu v souladu s jejich
praci a kvalifikaci, bez jakékoliv diskriminace.

10.
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Fidoo is committed to conducting all processes towards
the Team Members, including recruitment, training, ap-
pointment and remuneration, without discrimination on
the basis of race, gender, age, religion, sexual orienta-
tion, nationality or any other irrelevant factor.*

Fidoo does not tolerate any form of harassment or bul-
lying at work.

The application of the equal opportunities principle is
required of both the Team Members and the Collabo-
rators.

FAIR AND SAFE WORKING CONDITIONS PRINCIPLE

Fidoo guarantees fair working conditions to ensure
a safe, healthy and respectful working environment.

Fidoo respects occupational health and safety.> It em-
phasises compliance with safety legislation and risk
prevention itself, as well as ensuring safe working con-
ditions and protecting the physical and mental health
of the Team Members through a healthy, safe and in-
spiring workspace.

Fidoo ensures that the Team Members have enough
time for rest and leisure activities. Working hours must
not exceed the maximum limit set by law.

The Team Members and Collaborators are required to
promote and maintain an atmosphere of mutual re-
spect in the work environment and to conduct them-
selves in accordance with safety standards, as well as
to refrain from any conduct that might endanger the
health or safety of any person.

FAIR REMUNERATION PRINCIPLE

Fair remuneration is a fundamental principle that
ensures that all Team Members receive fair and ade-
quate remuneration for their work.®

Fidoo agrees to remunerate its Team Members regu-
larly, properly, on time and in full in accordance with
their work and qualifications, without discrimination of
any kind.



fidoo

12.

13.

14.

15.

16.

by Direct

ZAKAZ NUCENYCH PRACI

Fidoo neakceptuje zadnou podobu otroctvi, nevolnic-
tvi, nucené prace’ ani obchodovani s lidmié, nedobro-
volnou praci za U€elem umoreni dluhu ¢i nedobrovol-
nou praci zalozenou na smluvnim zavazku. Zcela ne-
prijatelné jsou postupy zadrzovani osobniho majetku,
pasl, mezd, potvrzeni o zaméstnani nebo jinych doku-
ment(, které nemaji oporu v pravnich predpisech.

ZAKAZ DETSKE PRACE

Fidoo dodrZuje zdkonné poZadavky na vék pracovnik(
a netoleruje Zadnou formu détské prace.®

ZASADA ELIMINACE STRETU ZAJMU

Stret zajm{ nastava, pokud se ¢len tymu ¢&i spolupracuiici
osoba dostane do situace, ve které se jeho osobni zajmy
a preference stavi do konfliktu se zajmy Fidoo.

Fidoo ocekava od svych ¢lenli tymu a spolupracujicich
0s0b, Ze jsou schopni rozeznat a pfedchazet moznému
stfetu zajmd, ktery by mohl mit jakykoliv negativni do-
pad na Fidoo. Tento princip zahrnuje transparentnost ve
v3ech pracovnich ¢innostech, obchodnich rozhodnutich
a aktivitach, na které mohou mit vliv osobni vazby nebo
finan¢ni zajmy. V pripadé stfetu zajmd musi byt rozhod-
nuto v nejlepsim zajmu Fidoo, nikoli jednotlivc(.

ZAKAZ UPLATKU A KORUPCE

Fidoo netoleruje Zddnou formu pfijimani ¢i poskytovani
Uplatku a korupce.

Je zakdzano nabizet, slibovat, poskytovat nebo pfijimat
dary &i jakoukoliv hmotnou ¢ nehmotnou neopravnénou
vyhodu v souvislosti s vykonem pracovni nebo obchodni
¢innosti. Clenové tymu i spolupracujici osoby maiji po-
vinnost dodrZovat tuto zasadu a vykondavat své pracovni
¢innosti transparentné, spraved|ivé a etickym zpUsobem.

Clenové tymu jsou povinni informovat svého podporo-
vatele ¢&i Utvar Compliance o jakémkoliv pokusu dat nebo
prijmout dar ¢i neopravnénou vyhodu.

ZI-'\KA’Z PpDVODNEHO, TRESTNEPRAVNIHO
JEDNANI

V souladu se svymi etickymi zasadami Fidoo uplatfiuje
nulovou toleranci vici podvod({m a jinym trestnéprav-
nim jednanim.

Od vsech ¢lenl tymu i spolupracujicich osob se oceka-
va, Ze budou jednat v souladu s touto zasadou, tedy Ze
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NO FORCED LABOUR

Fidoo does not accept any form of slavery, serfdom,
forced labour” or human traffickingg, involuntary labour
for the purpose of debt redemption or involuntary la-
bour based on a contractual obligation. The practice of
withholding personal property, passports, wages, em-
ployment certificates or other documents that have no
basis in law is completely unacceptable.

NO CHILD LABOUR

Fidoo complies with the legal age requirements for work-
ers and does not tolerate any form of child labour.?

NO CONFLICT OF INTEREST PRINCIPLE

A conflict of interest occurs when a Team Member or
Collaborator is placed in a situation where their personal
interests and preferences conflict with those of Fidoo.

Fidoo expects its Team Members and Collaborators to be
able to recognize and prevent any potential conflicts of
interest that might have any negative impact on Fidoo.
This principle includes transparency in all work activities,
business decisions and activities that might be influenced
by personal ties or financial interests. If there is a conflict
of interest, it must be resolved in the best interests of
Fidoo, not the individuals.

NO BRIBERY AND CORRUPTION

Fidoo does not tolerate any form of bribery or cor-
ruption.

It is prohibited to offer, promise, give or accept gifts or
any material or immaterial undue benefit in connec-
tion with the performance of work or business activi-
ties. The Team Members and Collaborators are obliged
to comply with this principle and to conduct their work
activities in a transparent, fair and ethical manner.

The Team Members are required to inform their sup-
porter or the Compliance Department of any attempt
to give or accept a gift or undue benefit.

NO FRAUDULENT AND CRIMINAL
CONDUCT

In accordance with its ethical principles, Fidoo applies
zero tolerance policy against fraud and other criminal
conduct.

All Team Members and Collaborators are expected to
act in accordance with this principle, i.e. to act with
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budou jednat Cestné se znalosti pfislusnych pravnich
predpis(, internich norem a politik, obvyklych obchod-
nich postupl vztahujicich se k jejich ¢innosti a budou
je dodrzovat.

Od ¢lent tymu i spolupracujicich osob se rovnéz oce-
kava i souvisejici oznamovani Skodlivého jednani.

17. ZASADA PREVENCE PRANI SPINAVYCH PENEZ
A FINANCOVANI TERORISMU

Fidoo se zavazuje dodrzovat pravidla pro predchazeni
legalizace vynosu z trestné ¢innosti.

Fidoo zavadi Fadu opatfeni v Fizeni, Skoleni a nalezité
opatrnosti zameéfené na prevenci a odhalovani rizika
prani Spinavych penéz a financovani terorismu.

VSichni clenové tymu i spolupracujici osoby maji povin-
nost tuto zasadu ctit a o jakémkoliv divodném pode-
zfeni na prani Spinavych penéz uvédomit svého nadfi-
zeného a Compliance.

18. ZASADA OSOBNi ODPOVEDNOSTI

Fidoo podporuje, aby vSichni ¢lenové tymu a spolupra-
cujici osoby pfFijimali osobni odpovédnost za své Ciny
a rozhodnuti v rdmci své pracovni cinnosti. Tento prin-
cip podporuje kulturu transparentnosti a odpovédné-
ho jednani, kde kazdy jednotlivec rozumi dlsledkdm
svého jednani jak pro interni prostfedi Fidoo, tak pro
vnéjsi obchodni a socialni kontext.

V. 0ZNAMENI

Kazdy ma v pripadé dlvodného podezieni na nekalé i
neetické jednani v rozporu s timto Etickym kodexem pravo
oznamit jeho porusSovani.

Ozndmeni u¢inéné v dobré vire je brano jako dvérna in-
formace a proti oznamovateli nebudou podniknuta zadna
odvetna opatreni.
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integrity, with knowledge of and compliance with
the applicable laws, internal standards and policies,
and customary business practices relevant to their
activities.

In this context, whistleblowing is expected of the
Team Members and Collaborators.

17. AML/FT PRINCIPLE

Fidoo is committed to complying with the rules for the
prevention of money laundering.

Fidoo has put in place a number of management,
training and due diligence measures aimed at prevent-
ing and detecting the risk of money laundering and
terrorist financing.

All Team Members and Collaborators have an obliga-
tion to respect this principle and to report any reason-
able suspicion of money laundering to their line man-
ager and Compliance.

18. PERSONAL RESPONSIBILITY PRINCIPLE

Fidoo encourages all Team Members and Collaborators
to assume personal responsibility for their actions
and decisions in their work activities. This principle
promotes a culture of transparency and accountability,
where each individual understands the implications
of their actions for both the internal environment in
Fidoo and the external business and social context.

V. REPORTS

Anyone has the right to report violations of this Code of
Conduct in the event of a reasonable suspicion of unfair or
unethical conduct in breach of this Code of Conduct.

A report made in good faith is treated as confidential infor-
mation and no retaliatory action will be taken against the
whistleblower.
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”  Umluva o nucené praci, 1930 (€. 29) (a jeji protokol z roku 2014 )
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©  Umluva o minimalnim véku, 1973 (¢. 138), Umluva o nejhorsich formach détské prace, 1999 (¢. 182)
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1 Equal Remuneration Convention, 1951 (No. 100)
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Forced Labour Convention, 1930 (No. 29) (and its protocol of 2014 )
UN Protocol to Prevent, Suppress and Punish Trafficking in Persons:

Minimum Age Convention, 1973 (No. 138), Worst Forms of Child Labour Convention, 1999 (No. 182)
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