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Definice

1.1

1.2.

Direct Fidoo Payments s.r.0,, sidlem Pod Dréhou 1636/1, Holesovice, 170 00 Praha 7, ICO: 026 90 446,
zapsand v obchodnim rejstiiku u Méstského soudu v Praze, oddil C, viozka 222689 (ddle jen ,my*)
pofadéa marketingovou akci ,Garance nejlepsi ceny” (ddle jen ,Garance”).

Konfirmaci se rozumi dokument potvrzujici sménnou transakci klienta, ktery neni starsi nez 3
meésice a obsahuje objem provedené transakce, datum provedeni transakce, ménovy pdr a
poskytnuty sménny kurz.

Pravidla Garance

21.

22.

23.

24.

V rémci Garance poskytujeme klientdm, ktefi splni nize uvedené podminky, Sménny kurz, ktery bude
vyhodnéjsi nebo shodny s kurzem uvedenym v Konfirmaci.

Garanci mUze vyuZit nas klient, ktery:

ma aktivni Fidoo G¢€et pro FX Sluzby,

dosénhl obratu za pfedchozi kalenddini rok nepresahuijici 500.000.000 K& (pokud je klient soucdsti
skupiny, posuzuje se obrat na konsolidované Grovni),

predlozZi Konfirmaci.

Vyhrazujeme si prdvo odmitnout Garanci ve vyjimecném pripadé, pokud je sménny kurz
poskytovany klientovi jinym poskytovatelem obdobné sluzby tak nizky, Ze nemuzeme poskytnout
vyhodnéjsi nebo shodny sménny kurz s ohledem na nase ndklady, aniz bychom neporusili pravni
predpisy.

Garance probihd od 20. 1. 2025 do odvoldani.

Zavéreéné ustanoveni

3.1

3.2

3.3.

Direct Fidoo Payments s.r.o.
Pod Dréhou 1636/1

Vyhrazujeme si pravo Podminky, jakoZ i Garanci kdykoliv zménit nebo zrusit. Uginnost zmény nebo
ukonc&eni nastdva ke dni zvefejnéni informace o zméné ¢i ukonceni na webu www.fidoo.com, neni-li

~ene

v ozndmeni ur€eno datum pozdéjsi.

Poskytnuti zvyhodnéného Sménného kurzu podléhd schvdleni z nasi strany, a G€ast v Garanci proto
neni automaticky nérokovatelna.

Pojmy uvedené s velkym pocéatecnim pismenem, které nejsou definované v téchto Podminkach,
maji vyznam stanoveny v platnych VSeobecnych podminkdch Sluzby Fidoo a Produktovych
podminkdch pro FX a zahraniéni platby (FX Sluzba).
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Direct Fidoo Payments s.r.o., with its registered office at Pod Drdhou 1636/1, Holesovice, 170 00 Prague 7,
ID No.: 026 90 446, registered in the Commercial Register at the Metropolitan Court in Prague, Section
C, Insert 222689 (hereinafter referred to as "We") organizes a marketing campaign called "Best Price
Guarantee” (hereinafter referred to as the "Guarantee”).

A letter of confirmation means a document confirming a client’'s exchange transaction and which
is not older than 3 months and contains the volume of the transaction, the date of the transaction,
the currency pair and the exchange rate used.

Rules of the Guarantee

21.

22.

23.

24.

As part of the Guarantee, we will provide clients who meet the terms and conditions below with an
Exchange Rate that is more favourable or the same as the rate specified in the Letter of Confirmation.
The Guarantee can be used by Our clients who:

have an active Fidoo account for FX Services,

have achieved a turnover for the previous calendar year not exceeding CZK 500,000,000 (if the client
is part of a group, the turnover is assessed at the consolidated level),

submit the Letter of Confirmation.

We reserve the right to refuse the Guarantee in exceptional circumstances where the exchange rate
provided to a client by another provider of a similar service is so low that We cannot provide a more
favourable or equivalent exchange rate in respect of Our costs without breaching the laws and
regulations.

The Guarantee takes places from 20 January 2025 until further notice.

Final Provisions

3.1

3.2

3.3.

Direct Fidoo Payments s.r.o.
Pod Dréhou 1636/1

We reserve the right to change or terminate the T&Cs and the Guarantee at any time. The change or
termination takes effect on the date of publication of the notification of such change or termination
on the www.fidoo.com website, unless a later date is specified in the notification..

The provision of a favourable Exchange Rate is subject to our approval and therefore participation in
the Guarantee is not automatically eligible.

Capitalised terms not defined in these T&Cs have the meaning set out in the applicable General
Terms and Conditions of the Fidoo Service, and the Product Terms and Conditions for FX and Foreign
Payments (FX Service).
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