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1. Smlouva

1.1. My jsme Direct Fidoo Payments, s. r. o,

sidlem Pod Drdhou 1636/1, Praha 7, Ho-
leSovice, 170 00, IC: 02690446, zapsand
v obchodnim rejstfiku vedeném Méstskym
soudem v Praze, oddil C, vlozka 222689
(dale jen ,Fidoo"). Mdme licenci platebni
instituce a jsme regulovani Ceskou na-
rodni bankou.

1.2. Tyto VSeobecné podminky Sluzby Fidoo

(,Podminky") G¢inné od 1. 6. 2024 stanovi
podminky pro poskytovdni Sluzby Fidoo
a uvadi takeé dalsi dllezité véci, které bys-
te méli védét. Tyto Podminky spolu s Pro-
duktovymi podminkami sluzby, kterou se
rozhodneme vdm nabizet a dalsi smluv-
ni dokumentaci, tvofi rdémcovou smlouvu
o poskytovani Sluzby Fidoo (,Smlouva”)
mezi ndmi a vami.
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We are Direct Fidoo Payments, s. r. 0., with
registered office at Pod Drdhou 1636/1,
Praha 7, HoleSovice, 170 00, Company
Registration Number: 02690446, regis-
tered in the Commercial Register main-
tained at the Municipal Court in Prague,
Section C, insert 222689 (hereinafter re-
ferred to as “Fidoo"). We hold a licence for
payment institutions and are regulated
by the Czech National Bank.

These General Terms and Conditions
of the Fidoo Service (“Terms and Condi-
tions"), effective as of June 1, 2024, set out
the terms and conditions for the provision
of the Fidoo Service and specify other
important matters of which you should
be aware. These Terms and Conditions,
together with the Product Terms of the
Service that we have decided to offer you
and other contractual documentation,
constitute a Framework Fidoo Service
Agreement (“Contract”) between us and
you.
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1.3. Vyjste prdvnickd osoba nebo fyzickd oso-
ba podnikatel (Zivnostnik). Pokud mdte
podle Prdavnich predpist stejnou ochranu
jako spotiebitel, Smlouvu s vdmi neuzavre-
me.

1. 4. Pokud vdm bude po precteni Smlouvy
néco nejasné nebo nesrozumitelné, kon-
taktujte nds pred uzavienim Smlouvy. To
plati i v pfipadé, Zze by se jakdkoliv nejas-
nost vyskytla pozdgji. Nase kontaktni
Udaje a DUlezité informace najdete na
webu.

2. Vyklad pojmi

2.1. V8echny pojmy v téchto Podminkdch maji
ndsledujici vyznam, pfipadné vyznam
stanoveny ve Smlouvé. Vice informaci zis-
kdte, pokud Kkliknete na podtrzeny pojem
v téchto Podminkdch.

Aktivace - okamzik, od kdy je pro vds Sluzba
Fidoo aktivni a mazete ji vyuZzivat.

Autentizaéni kod - jednordzovy ciselny kéd
slouzici k ovéfeni totoznosti UzZivatele Sluzby
Fidoo.

Bankovni ti¢et Fidoo - nds bankovni Ucet, ktery
je Zvlastnim uctem pro platebni instituce a je
chrdanény dle ZPS.

Bezpeénostni prvky - prvky, kterymi je chra-
nén pristup do Fidoo aplikace nebo které slouzi
k autorizaci pokyn( pfi poskytovdni platebnich
sluzeb. Jsou to zejména e-mailovd adresa, hes-
lo, PIN, kontrolni otdzky, telefonni ¢islo nebo
aplikace (mobilni kli¢). Mezi bezpeénostni prv-
ky jsou Fazeny i jednordzové potvrzovaci kédy,
které jsou posildny prostfednictvim SMS nebo
které si vytvdrite pomoci ndmi poskytnutych
zafizeni a aplikaci.
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1.3. You are a legal person or a natural per-
son who is an entrepreneur (sole trader).
If, according to Legislation, you have the
same protection as a consumer, we will
not enter into a Contract with you.

1. 4. If anything is unclear to you after having
read the Contract, or if there is anything
you do not understand, contact us before
entering into the Contract. You should also
contact us if anything is unclear at a later
time. You will find contact details and Im-
portant Information on the Website.

2. Interpretation
of expressions

2.1. All expressions in these Terms and Con-
ditions shall have the meaning ascribed
to them herein or, as the case may be,
the meaning specified in the Contract.
You will find more information by clicking
on any of the underlined expressions in
these Terms and Conditions.

Activation - the moment from which the Fidoo
Service is active for you, and you can start us-
ing it.

Authentication Code - a one-time numeric
code used to verify the identity of the Fidoo
Service User.

Fidoo Bank Account - our bank account, which
is a Segregated Account for Payment Institu-
tions and is protected under the Payment Ser-
vices Act

Security Features - elements that protect ac-
cess to the Fidoo App or are used to authorize
instructions when providing payment servic-
es. These specifically include e-mail address,
password, PIN, security questions, telephone
number, or application (mobile app). Security
Features also include one-time authorization
codes sent via SMS or created using devices
and apps provided by us.
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Cenik - jsou v ném uvedeny poplatky, které mo-
hou byt uctovany za poskytnuté Sluzby Fidoo.
Cenik mUze byt i ve formé Sazebniku, jehoz ak-
tudlni znéni je vzdy na Webu.

Dilezité informace - informace, které mdame
povinnost vam sdélit nebo zvefejnit podle
Prdvnich predpist a Smlouvy.

Identifikator - jedine¢ny identifikdtor vaseho
Fidoo uctu, ktery je uveden ve Fidoo aplikaci.

Fidoo aplikace - ndmi poskytovand aplikace
pro Sluzbu Fidoo.

Fidoo ucet - platebni Ucet, ktery pro vds ote-
vieme a vedeme na ném vase prostiedky.

Klientska linka - telefonni linka uréend pro vasi
podporu, kterd je uvedena na Webu.

Oprdavnény uzivatel - vami uréeny uzivatel,
kteremu jste ve Fidoo aplikaci nastavili uziva-
telskd prdva k provdadéni raznych ukond vasim
jménem.

Pracovni den - den, ve kterém jsou otevieny
banky na tzemi Ceské republiky, a mezi tako-
vymi bankami mdze byt provddén platebni styk
ve standardnim rezimu.

Pravni predpisy - veskeré zdkony a predpi-
sy Ceské republiky a predpisy Evropské Unie
upravujici poskytovdni platebnich sluzeb, ze-
jména:

e Obé&ansky zdkonik - zdkon ¢&. 89/2012 Sb,,
obcansky zdakonik, v platném znéni,

e Zdkon AML - zdkon &. 253/2008 Sb., o n&-
kterych opatrenich proti legalizaci vynost
z trestné &innosti a financovdni terorismu,
v platném znéni,

e ZPS - zdkon &. 370/2017 Sb., o platebnim
styku, v platném znéni,

e CBPR - Nafizeni Evropského parlamentu
a Rady (EU) 2021/1230 o pieshrani¢nich
platbdch v Unii, v platném znéni,
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Price List - lists the fees that may be charged
for the Fidoo Services provided. The price list
may also take the form of a Rate Schedule, the
current version of which is always available on
the Website.

Important Information - information that we
are obligated to provide to you or publish ac-
cording to Legislation and the Contract.

Identifier - a unique identifier of your Fidoo Ac-
count, which is stated in the Fidoo App.

Fidoo App - the app provided by us for the
Fidoo Service.

Fidoo Account - the payment account opened
and maintained by us for you, where your funds
are held.

Helpline - the telephone line to provide you
with support specified on the Website.

Authorized User - a User designated by you,
for whom you have set up user rights in the
Fidoo App to perform various tasks on your be-
half.

Business Day - a day on which banks are open
in the Czech Republic and payment transac-
tions between such banks can be carried out
in the standard mode.

Legislation - all laws and regulations of the
Czech Republic and regulations of the Europe-
an Union governing the provision of payment
services, in particular:

e Civil Code - Act No. 89/2012 Coll, the Civil
Code, as amended,

e AMLACct - Act No. 253/2008 Coll. on select-
ed measures against the legitimization of
proceeds of crime and the financing of ter-
rorism, as amended,

e Payment Services Act - Act No. 370/2017
Coll. on Payments, as amended,

e CBPR - Regulation of the European Par-
lioment and of the Council (EU) 2021/1230
on cross-border payments in the Union, as
amended,
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e CRS a FATCA - zdkon & 164/2013 Sb,
o mezindrodni spoluprdci pfi sprdavé dani,
v platném znéni a Dohoda ¢&. 72/2014
Sb.m.s. mezi Ceskou republikou a Spojeny-
mi stdaty americkymi o zlepSeni dodrzovani
danovych predpisl v mezindrodnim méfit-
ku a s ohledem na prdavni pfedpisy Spoje-
nych statd americkych o informacich a je-
jich oznamovani,

e Zdkon o bankdch - zdkon &. 21/1992 Sb.,
zdkon o bankdch, v platném znéni, a ochra-
ny osobnich udajt, zejména:

e GDPR - Nafizeni (EU) 2016/679 o ochrané
fyzickych osob v souvislosti se zpracovd-
nim osobnich Udajid a o volném pohybu
téchto udajl.

Produktové podminky - podminky konkrétni
Sluzby Fidoo, kterou vém zpfistupnime.

Provozni doba - provozni doba od 9 do 17 hod
v Pracovni den v Ceské republice.

Provozni doba klientské podpory - provozni
doba od 9 do 17 hod v Pracovni den v Ceské
republice.

Podminky - VSeobecné podminky Sluzby
Fidoo.

Sluzba Fidoo - nase platebni a/nebo neplateb-
ni sluzba, jejiz obsah je takeé upraven Produkto-
vymi podminkami.

Smlouva - tyto Podminky, jakdkoliv dalsi sa-
mostatnd smlouva mezi ndmi a vami tykajici se
Sluzby Fidoo ¢i dodatek ke Smlouvé, Produkto-
vé podminky a Cenik.

Telefonni €islo - mobilni telefonni &islo Uziva-
tele, které je uvedeno ve Fidoo aplikaci a na
které jsou zasildny SMS s potvrzovacimi nebo
Autentiza¢nimi kody.

Trvaly nosi¢ dat - jakykoliv ndstroj, kterym
mdzZete uchovdvat vam urc¢ené informace zpU-
sobem vhodnym pro jejich budouci vyuziti po
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e CRS and FATCA - Act No. 164/2013 Coll.
on international cooperation in tax ad-
ministration, as amended, and Agreement
No. 72/2014 Coll, between the Czech Re-
public and the United States of America to
Improve International Tax Compliance and
with Respect to the United States Informa-
tion and Reporting Provisions, commonly
known as the Foreign Account Tax Compli-
ance Act,

e Act on Banks - Act No. 21/1992 Coll,, Act
on Banks, as amended, and personal data
protection, in particular:

e GDPR - Regulation (EU) 2016/679 on the
protection of natural persons with regard
to the processing of personal data and on
the free movement of such data,

Product Terms - the terms and conditions of
the specific Fidoo Service that we make avail-
able to you.

Business Hours - operating hours from 9am to
5 pm on a Business Day in the Czech Republic.

Helpline Business Hours - operating hours
from 9am to 5 pm on a Business Day in the
Czech Republic.

Terms and Conditions - General terms and
conditions of the Fidoo Service

Fidoo Service - our payment and/or non-pay-
ment service, the content of which is also gov-
erned by the Product Terms.

Contract - these Terms and Conditions, any
other separate contract between us and you
regarding the Fidoo Service, and any adden-
dum to the Contract, Product Terms, and Price
List.

Telephone number- the User's mobile phone
number, which is specified in the Fidoo App
and to which SMS with confirmation or Authen-
tication codes are sent.

Permanent Data Carrier - any means ena-
bling you to store information assigned to you
in a manner suitable for future reference for
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dobu pfiméfenou jejich ucelu a jejich kopirova-
ni beze zmény. Trvalym nosi¢em dat je Fidoo
aplikace, ale i vami uréend e-mailovd adresa
nebo dokumenty v listinné podobé.

UzZivatel - kazdd vdami ur¢end fyzickd osoba
s pristupem do Fidoo aplikace oprdvnénd vyu-
zivat Sluzby Fidoo v rozsahu, ktery ji vy ¢i vdmi
urCeny Oprdavnény uzivatel umoznite.

Zvlastni ucet - nds bankovni UGcet, ktery je
zvldstnim uctem pro platebni instituce, na
némz jsou vase prostfedky chranény dle ZPS
a mohou byt chrdanény proti upadku banky
v souladu s Pravnimi pfedpisy.

Web - www.fidoo.com.

Vy nebo vy - prdvnickd osoba nebo fyzickd
osoba podnikatel, strana Smlouvy uzaviené
mezi ndmi a vami.

3. Uzavieni Smlouvy
a Aktivace Sluzby Fidoo

3.1. Postup pfed uzavienim Smlouvy. O uza-
vieni Smlouvy zaddte na Webu. Osobq,
kterd za vds jednd pfi uzavieni Smlouvy,
ndm potvrzuje, Zze ndm poskytujete prav-
divé informace, jste oprdvnéni Smlouvu
uzavfit a plnit povinnosti z ni plynouci.

3. 2. Pred uzavienim Smlouvy ndm musite po-
skytnout informace a soucinnost podle
Zdakona AML, CRS a FATCA. Jste povinni
ndm poskytnout informace, které potre-
bujeme ke stanoveni rozsahu pojisténi
penéznich prostiedkl dle Zdkona o ban-
kdch. Pfred uzavienim Smlouvy vdm sdé-
lime DulezZité informace, jejichz aktudlni
znéni najdete na Webu.
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a period of time adequate to its purpose and
its copying without alteration. The Fidoo App is
a Permanent Data Carrier, as is any email ad-
dress specified by you or documents on paper.

User - any natural person designated by you
with access to the Fidoo App who is author-
ized to use the Fidoo Services to the extent as
designated by you or your Authorized User.

Segregated Account - our bank account,
which is a segregated account for payment
institutions, where your funds are protected in
accordance with the Payments Services Act,
and thus can be protected against bank insol-
vency in compliance with Legislation.

Website - www.fidoo.com.

You or you - a legal entity or natural person
who is an entrepreneur; a party to the Contract
entered into between us and you.

3. Entering into a Contract
and Activation of the
Fidoo Service

3.1. Procedure before entering into a Con-
tract. You make an application to enter
into a Contract on the Website. The per-
son who acts on your behalf when enter-
ing into a Contract confirms to us that you
are providing us with truthful information
and that you are authorized to enter into
a Contract and fulfil the obligations aris-
ing from it.

3. 2. Before entering into a Contract, you must
provide us with information and coaction
according to the AML Act, CRS, and FAT-
CA. You are obligated to provide us with
the information we need to set the scope
of insurance for funds according to the
Act on Banks. Before entering into a Con-
tract, we will provide you with Important
Information, the latest version of which
you will find on the Website.
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3.3

3.4.

3.5.

Smlouva. Smlouva je uzavienaq, jestli-
ze splnite nase pozadavky pro uzavreni
Smlouvy, pfijmete ndmi stanovenym po-
stupem Podminky, Cenik a dalsi doku-
mentaci Smlouvy a my vdm potvrdime
uzavreni Smlouvy. Smlouva a jednotlivé
platebni transakce, provddéné na jejim
zdkladg, predstavuji jeden smluvni vztah
mezi ndmi a vami.

Smlouva se fidi pravnim fadem Ceské re-
publiky, zejména ZPS a Obcanskym zd-
konikem. Pokud jsme se odchylili od Prav-
nich predpisd, nds vztah upravuje vyluéné
Smlouva. Protoze uzavirdme Smlouvu jako
podnikatelé, dohodli jsme se, ze tato usta-
noveni Pravnich predpisl se nepouziji:

ZPS §130 odst.1 a2, §132 a0z 155, § 160,
8§ 176, § 182 odst. 1, § 183 az 185, § 187
odst. 1 a § 188 odst. 1 a 2; V pfipadg, ze
poskytujeme platebni sluzbu v méng, kte-
rd neni ménou c¢lenského stdatu poskyto-
vatele pldatce nebo poskytovatele pfi-
jemce, nepouziji se ustanoveni ZPS § 169
a § 177. V pripadé, ze poskytovatel pla-
tebnich sluzeb pfijemce neni v ¢lenském
stdtu, nepouZiji se ustanoveni ZPS § 169
a §177;

CBPR-¢l. 4.a5,;

Obc¢anského zdkoniku § 1765 odst. 1,
g§ 1766, § 1799, § 1800, § 2389 b az
§2389F.

Pokud se zméni povaha vaseho podnikdni
nebo jakékoli udaje uvedené pfi uzavie-
ni Smlouvy, musite nds o tom neprodlené
informovat. Moznd vds budeme muset
pozdadat o dalsi informace, abychom vam
mohli naddle poskytovat sluzby. Pokud

3.3.
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Contract. A Contract is entered into if you
comply with our requirements for enter-
ing into a Contract; you accept the Terms
and Conditions, the Price List, and the
other documentation of the Contract in
accordance with our procedure; and we
confirm the conclusion of a Contract to
you. The Contract and the individual pay-
ment transactions carried out based on
the Contract constitute one contractual
relationship between us and you.

3.4. The Contract is governed by the law of

3.5.

the Czech Republic, in particular the Pay-
ment Services Act and the Civil Code. If
there is any divergence from Legislation,
our relationship will be governed solely
by the Contract. Because we are entering
into a Contract as business undertakings,
we have agreed that the following provi-
sions of Legislation shall not apply:

Payment Services Act - Section 130(1)
and (2), Section 132 through 155, Section
160, Section 176, Section 182(1), Section
183 through 185, Section 187(1), and Sec-
tion 188(1) and (2). In the case that we
provide a payment service in a currency
that is not the currency of the Member
State of the provider of the payer or the
provider of the payee, the provisions of
Section 169 and Section 177 of the Pay-
ment Services Act shall not apply. In the
case that the provider of payment servic-
es of the payee is not in a Member State,
the provisions of Section 169 and Section
177 of the Payment Services Act shall not

apply.
CBPR - Articles 4 and 5;

Civil Code - Section 1765(1), Section 1766,
Section 1799, Section 1800, and Section
2389 b through Section 2389 f.

If the nature of your line of business or
any information stated when entering
into a Contract should change, you must
inform us without delay. We might have
to ask you to provide further information
in order for us to continue to provide you
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3.6.

neposkytnete soucinnost pfi plnéni povin-
nosti podle nasich pozadavkd vyplyvaji-
cich z Pravnich predpist, bude to pova-
Zovdno za podstatné poruseni Smlouvy,
v jehoz disledku mizeme okamzité ukon-
¢it Smlouvu nebo zvolit jedno z opatfeni
na omezeni pristupu k nasi sluzbé nebo
jejimu pouzivdni.

Aktivace. Po uzavieni Smlouvy je Aktivo-
vdna Sluzba Fidoo, pokud splnite nase
pozadavky pro Aktivaci.

4. Sluzba Fidoo

4.1

4.2.

4.3.

Fidoo uéet. Aktivaci Sluzby Fidoo pro vds
otevieme Fidoo Ucet pro provddéni pla-
tebnich transakci v souvislosti s vasim
predmétem c&innosti nebo podnikdanim.
Fidoo ucet neni uréen pro osobni vyuziti.
Penézité prostredky na Fidoo uctu se ne-
Uroci. Fidoo ucet je oznacen Identifikdto-
rem, ktery najdete ve Fidoo aplikaci.

Vase prostifedky na Fidoo uctu jsou od-
déleny a chrdnény dle ZPS. Aktudlni znéni
Informace o pojisténi vkladd je na webu.
S vasim souhlasem umoznime pfistup
k Fidoo u¢tu oprdvnénym tretim strandm
(poskytovateli sluzby informovdni o pla-
tebnim UC&tu a poskytovateli nepfimého
dani platebniho pfikazu).

Fidoo aplikace. PFistup do webové Fidoo
aplikace vam umoziujeme prostfednic-
tvim webovych prohlize¢d na Webu. Na
Webu naleznete dokumenty souvisejici
s Fidoo aplikaci a Dllezité informace. Mo-
bilni Fidoo aplikace je ke stazeni v obcho-
dech s aplikacemi App Store a Google
Play.

3.6.
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with services. If you fail to provide coac-
tion in the fulfilment of obligations ac-
cording to our requirements arising from
Legislation, this shall be deemed to be
substantial breach of the Contract, as
a repercussion of which we may imme-
diately terminate the Contract or choose
a measure to restrict access to our ser-
vice or the use thereof.

Activation. The Activation of the Fidoo
Service occurs after entering into a Con-
tract, provided that you fulfil our require-
ments for Activation.

4. Fidoo Service

4.1

4.2.

4.3.

Fidoo Account. With the Activation of the
Fidoo Service, we open a Fidoo Account
for you for the execution of payment
transactions in connection with your line
of activity or line of business. The Fidoo
Account is not intended for personal use.
The funds in the Fidoo Account do not
accrue interest. The Fidoo Account is des-
ignated with an Identifier, which you will
find in the Fidoo App.

Your funds in the Fidoo Account are seg-
regated and protected according to the
Payment Services Act. The current version
of Information on the Insurance of Depos-
its can be found on the Website. With your
consent, we will enable authorized third
parties to access the Fidoo Account (ac-
count information service providers and
payment initiation service providers).

Fidoo App. We provide you access to the
web Fidoo App through web browsers
via the Website. You will find documents
relating to the Fidoo App and Important
Information on the Website. The mobile
Fidoo App can be downloaded in the App
Store and Google Play.
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4. 4. Fidoo aplikace je dostupnd 24/7. O véech

4.5.

4.6.

4.7

4.8.

4.9

relevantnich skute¢nostech souvisejicich
s provozem a dostupnosti Fidoo aplikace
budete vhodnym zptlsobem informovdni.
Na dobu nezbytné nutnou mizeme kvdli
systémoveé udrzbé prerusit nebo omezit
dostupnost Fidoo aplikace. O pldnované
udrzbé vdm ddme vzdy védét predem.

Ve Fidoo aplikaci najdete ndmi nabize-
ny a vami sjednany rozsah Sluzby Fidoo.
Rozsah Sluzby Fidoo se ve Fidoo aplikaci
muze ménit. Produktové podminky mohou
obsahovat dalsi prdva a povinnosti, které
se pouziji pro konkrétni Sluzbu Fidoo.

Fidoo aplikace zdroven umoziuje Aktivaci
Sluzby Fidoo. Pfed Aktivaci vds informu-
jeme o Produktovych podminkdch a Ceni-
ku, pokud jste tuto informaci neobdrzeli
jiz dfive. V pfipadé nedostatku penéznich
prostifedkl na Fidoo u¢tu nemusi k Aktiva-
ci dojit.

Fidoo aplikace slouzi pro komunikaci mezi
ndmi a vami. Nékteré formy zasilani noti-
fikaci mohou byt zpoplatnény (napt. for-
mou sms na Telefonni &islo).

Osoby jednaijici za vas ve Fidoo aplikaci.
Ve Fidoo aplikaci za vds jednaiji Uzivatelé
ve vami ur¢enych rolich. Uzivatel musi byt
starsi 18 let a musi byt svéprdavny. Se vSe-
mi pokyny UZivateld, které jednaji v rdmci
svych pravomoci, budeme naklddat stej-
né&, jako kdybyste je dali vy sami.

Pristup do Fidoo aplikace md kazdy Uzi-
vatel samostatné a mizeme vyZzadovat
silné ovéreni dle Prdvnich predpisl. Za-
ddnim pfislusného Bezpec&nostniho prvku
nebo jejich kombinaci vyjadfuje Uzivatel
souhlas s provedenim pfislusného ukonu,
u kterého je Bezpecnostni prvek Ci jejich
kombinace vyzadovdn. UzZivatel mlze vy-
jadfit souhlas s provedenim vybranych
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The Fidoo App is available 24/7. You will
be informed in an appropriate way of all
relevant happenings relating to the op-
eration and availability of the Fidoo App.
We may interrupt or restrict the availa-
bility of the Fidoo App for an absolutely
necessary period of time for the purpose
of system maintenance. We will always
inform you of planned maintenance in ad-
vance.

You will find the coverage of the Fidoo
Service which we have offered and you
have arranged in the Fidoo App. The cov-
erage of the Fidoo Service may change in
the Fidoo App. Product Terms might con-
tain other rights and obligations which
apply to a specific Fidoo Service.

The Fidoo App also enables the Activo-
tion of a Fidoo Service. Before Activation,
we will inform you of the Product Terms
and the Price List, if you have not already
received this information. Activation might
not happen if there are insufficient funds
in the Fidoo Account.

The Fidoo App is used for us to commu-
nicate with each other. Some forms of
sending out notification might be sub-
ject to a fee (for example, an SMS sent to
a Telephone Number).

Persons acting on your behalf in the Fidoo
App. Users act on your behalf in the Fidoo
App in the roles you have assigned to
them. A User must be 18 years of age or
above and must have full legal capacity.
We will treat all instructions given by Us-
ers within their right as if you had given
those instructions yourself.

Each User has his/her own access to the
Fidoo App, and we have the right to de-
mand strong authentication according to
Legislation. By entering the right Securi-
ty Feature, or a combination of Security
Features, the User expresses consent to
carrying out the relevant act for which
the Security Feature, or a combination of
Security Features, is required. The User
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4.10.

4.11.

4.12.

pokynl potvrzenim ve formé kliknuti na
prislusné tlacitko zobrazené ve Fidoo
aplikaci. UzZivatel méze rovnéz vyjadrit
svUj souhlas s provedenim pokynu tak, ze
Uspésné overi svou identitu pomoci bio-
metrickych Udajd. ZpUsob vyjadieni sou-
hlasu Uzivatele s provedenim pfislusného
ukonu zdvisi na technickém feseni, které
je UzZivateli v dobé vyjadreni souhlasu do-
stupné. Pokyny UZivatele ve Fidoo aplikaci
jsou uginné okamzité, pokud neni ujednd-
no jinak.

Vase povinnosti. Jste povinni dodrzo-
vat Smlouvu. Mdte povinnost zajistit,
aby Uzivatelé byli fddné sezndmeni se
Smlouvou. Uzivatel Fidoo aplikace je
povinen ji pouzivat v souladu se Smlou-
vou a dodrzovat bezpecnostni opatre-
ni, kterd zamezuji zneuziti Bezpecnost-
nich prvkd a neoprdvnénému pouziti
nebo zneuziti Fidoo aplikace. Mdte po-
vinnost kontrolovat prehled transakci
na Fidoo Uc¢tu a vyuctovdni poplatkdl
souvisejicich se Sluzbou Fidoo a pfi-
padnou nesrovnalost ndm neprodlené
ozndmit. Mdte povinnost neprodlené
smazat Uzivatele Fidoo aplikace v pfi-
padé, Ze dojde k ukon&eni jeho pracov-
niho nebo obdobného vztahu k vam.

Nase prdva. Mlzeme vyZzadovat dopl-
néni dalSich informaci nebo predlozeni
dalsich dokumentd, pokud je to nezbyt-
né pro provedeni Sluzby Fidoo, platebni
transakce a jeji zuctovani a pokud to
vyzaduji Prdvni pfedpisy. Do doby, nez
ndam poskytnete soucinnost, Sluzba
Fidoo a/nebo platebni transakce nemu-
si byt provedena. V pfipadech, kdy by
mohlo dojit k poruseni Prdvnich pred-
pisti nebo opatfeni spravniho orgdnu,
vdm Sluzby Fidoo nebudou poskytnuty.

MlzZeme pozastavit, pfipadné odmit-
nout provedeni Ukonu, ktery pozaduje-
te:
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may express consent to the execution of
selected instructions by way of confirma-
tion, provided by clicking on the relevant
button in the Fidoo App. The User may also
express consent to the execution of an in-
struction by successfully authenticating
his/her identity using biometric data. The
way in which a User expresses consent to
the execution of a particular act depends
on the technical solution available to the
User at the time of expressing consent.
A User's instructions in the Fidoo App are
effective immediately, unless arranged
otherwise.

Your obligations. You are obligated to
conform to the Contract. You are obli-
gated to ensure that Users have been
properly familiarized with the Contract.
A Fidoo App User is obligated to use it
in accordance with the Contract and
to adhere to security measures which
prevent the misuse of Security Features
and unauthorized use or misuse of the
Fidoo App. You are obligated to check
the overview of transactions in the
Fidoo Account and the billing of fees
associated with a Fidoo Service, and
to inform us of any discrepancy with-
out delay. You are obligated to erase
a Fidoo App User if his/her employment
or similar relationship with you comes
to an end.

Our rights. We may request additional
information or additional documents
if this is required for the execution of
a Fidoo Service, a payment transaction,
or its billing, or if required by Legisla-
tion. A Fidoo Service and/or payment
transaction need not be carried out un-
til you provide us with coaction. Fidoo
Services will not be provided to you in
cases where there may be an infringe-
ment of Legislation or of the measures
of an administrative body.

We may suspend or refuse to execute
an requested action under the follow-
ing circumstances:
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4.14.

ze zdavaznych provozné technickych
ddvodu. V tomto pripadé se budeme
snazit najit pro vds feseni, na kterém se
spolu domluvime,

pokud nebyl srozumitelny nebo nebyl
zadany v souladu s dohodnutymi pod-
minkami anebo pokud by provedeni ta-
kového ukonu bylo v rozporu s pravnimi
predpisy,

pokud na Fidoo uctu neni dostatek pe-
néznich prostredka.

Mazeme kdykoliv podle vlastniho uva-
Zeni zablokovat, zrusit nebo pozastavit
Fidoo ucet nebo pfristup do Fidoo apli-
kace nebo omezit poskytovdni Sluzby
Fidoo v dlvodnych pfipadech jako na-
priklad:

pokud ozndmite ztrdtu, odcizeni nebo
zneuziti Bezpecnostnich prvka,

za Ucelem zaqjisténi bezpecnosti, zejmé-
na pfi podezfeni na neoprdvnéné nebo
podvodné pouziti Fidoo uctu a Fidoo
aplikace,

z dlvodd AML zdkona,

jsou-li  porusSovdany povinnosti dle

Smlouvy.

poskytovdni Sluzby Fidoo presahuje
nds pristup k rizikam.

O téchto opatfenich vas budeme in-
formovat predem. Neni-li to mozné,
bude vds informovat okamZzité po prijeti
opatfeni a jeho dlivodech. Jsme oprdv-
néni informaci neposkytnout, pokud by
informovdni mohlo zmarit ucel opatre-
ni nebo bylo v rozporu s jinymi Prdvni-
mi predpisy. Jakmile pominou ddvody
opatfeni, umoznime vdm na zdkladé
vasi zdadosti Fidoo ucet nebo Fidoo
aplikaci opét uzivat.
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for serious operational and technical
reasons (in such instances, we will try
to find a solution for you that we can
agree on together);

if it is impossible to execute the action,
or if it has not been submitted in ac-
cordance with the agreed Terms and
Conditions, or if executing such an ac-
tion would be contrary to Legislation;

if there are insufficient funds in the
Fidoo Account.

We may, at any time and at our own
discretion, block, cancel, or suspend
a Fidoo Account or access to the Fidoo
App or restrict the provision of a Fidoo
Service in justified cases; such as:

if you report the loss, theft, or misuse of
Security Features;

in order to ensure security, particularly
when there are suspicions of unauthor-
ized or fraudulent use of the Fidoo Ac-
count and the Fidoo App;

for reasons arising from the AML Act;

when obligations according to the
Contract have been breached;

if the provision of a Fidoo Service ex-
ceeds our risk management approach.

We will inform you of such measures in
advance. If this is not possible, we will
inform you immediately after taking the
measure and provide our reasons. We
reserve the right not to provide informa-
tion if its disclosure would undermine
the purpose of a measure or would be
contrary to Legislation. As soon as the
reason for the measure ceases to ex-
ist, we will allow you to use the Fidoo
Account or the Fidoo App again, upon
your request.
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Cenik

Mdte povinnost zaplatit ndm poplatky za
poskytovadni Sluzby Fidoo. Poplatky jsou
uvedeny v Ceniku a ve Fidoo aplikaci.

Pokud provdadime vyuctovdni, nalezne-
te ho po ukonceni kalenddiniho mésice
ve Fidoo aplikaci. Vdechny poplatky jsou
uvedeny bez DPH a bude k nim pfipocte-
na DPH dle platnych Pravnich predpisd,
neni-li uvedeno vyslovné jinak (nékteré
sluzby mohou byt od DPH osvobozeny).

Pokud je v Ceniku uveden poplatek za
Sluzbu Fidoo za kalenddfni mésic, ndalezi
ndm poplatek ve vysi za cely kalenddini
mésic i v pfipadé, Ze Sluzba Fidoo nebyla
poskytovdna po celou dobu daného ka-
lenddiniho mésice, napfiklad v disledku
uzavfeni ¢i ukonceni Smlouvy.

Souhlasite s tim, Ze jsme oprdvnéni ode-
Cist naSe poplatky, pfipadné jakékoli dalsi
Castky, které nam dluzite, z vaseho Fidoo
uctu. Nemdate-li na vaSem Fidoo uctu do-
statek prostiedkd pro uhradu poplatkd,
mohou byt tyto poplatky pfednostné in-
kasovdny kdykoliv v pozdé&jSim terminu.
Ddle mdme prdvo odmitnout proveést pri-
slusnou transakei ¢i vdm poskytnout ja-
kékoli Sluzby Fidoo.

Pokud poZadujete plnéni naSich povin-
nosti jinou cestou nez elektronicky nebo
nad rdmec nasich povinnosti, mizeme vy-
zadovat Uhradu zvySenych ndkladl s tim
spojenych.

Bezpecnostni pravidla
a pouzivani sluzeb

Prijetim téchto Podminek potvrzujete, ze
jste se sezndmili s naSimi Bezpecnostnimi
pravidly, které zamezuji zneuziti Bezpec-
nostnich prvkd a neoprdvnénému pouziti
nebo zneuziti Fidoo aplikace, a zavazuje-
te se je dodrzovat. Soucasné se zavazu-
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Price List

You are obligated to pay us fees for the
provision of a Fidoo Service. Fees are out-
lined in the Price List and in the Fidoo App.

If we bill fees, you will find this in the Fidoo
App after the end of the calendar month.
All fees are stated not including VAT; VAT
is added to them according to valid Leg-
islation, unless expressly stated other-
wise (certain services might be exempt
from VAT).

If a fee for a Fidoo Service is stated in the
Price List for a calendar month, we are
due the fee for the whole calendar month,
even in the case that the Fidoo Service
is not provided for the entire duration of
that particular calendar month (for exam-
ple, because of the conclusion or termi-
nation of the Contract).

You agree that we have the right to de-
duct our fees or any other amounts that
you owe us from your Fidoo Account. If
you have insufficient funds in your Fidoo
Account with which to pay fees, such fees
may be preferentially deducted any time
later. We also have the right to refuse to
execute a transaction or to provide you
with any Fidoo Service.

If you demand fulfilment of our obligation
in a way other than electronically, or over
and above the extent of our obligations,
we may demand the payment of the in-
creased costs associated with this.

Security rules
and the use of services

By accepting these Terms and Condi-
tions, you confirm that you have famil-
iarized yourself with our Security Rules,
which prevent the misuse of Security Fea-
tures and the unauthorized use or misuse
of the Fidoo App, and that you undertake
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jete s Bezpecnostnimi pravidly sezndmit
vSechny Uzivatele a zavdzat je k jejich do-
drzovdni. Aktudlni znéni Bezpecnostnich
pravidel naleznete na Webu.

Vy a UzZivatel jste zejména povinni:

Pravidelné meénit heslo k Fidoo aplikaci
a zaijistit jeho jedine¢nost.

UdrZovat svij e-mailovy Ucet a zafizeni,
ze kterého vstupujete do Fidoo aplikace
v bezpedi.

Nesdélovat Bezpecnostni prvky tfetim
osobdm. Ddle jim nesmite umoznit pfistup
do Fidoo aplikace.

V pfipadé ztrdty, odcizeni, zneuziti nebo
podezieni na zneuziti vaseho Fidoo uctu,
Fidoo karty, e-mailového uctu, zafizeni, ze
kterého vstupujete do Fidoo aplikace &i
jakéhokoli Bezpecnostniho prvku, mdte
povinnost ndm tuto skute¢nost co nejdfi-
ve ozndmit pres Klientskou linku.

Radné aktualizovat vase informaéni tech-
nologie, pocitacové programy a platfor-
my pro pristup k Sluzbé Fidoo. Pokud se
prokdze, Ze jste vy nebo Uzivatel jednali
podvodné&, nebo jste zdmérné nebo z ne-
dbalosti nesplnili povinnost chrdnit Bez-
pecnostni prvky, nejsme povinni védm na-
hradit $kodu, kterd vém v dlsledku tohoto
jedndnivznikne. To neplati, pokud jste nds
0 zneuziti Bezpecnostnich prvk( informo-
vali pfed vznikem Skody.
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to adhere to them. At the same time, you
undertake to familiarize all Users with the
Security Rules and to bind them to ob-
serve those Security Rules. You will find
the current version of the Security Rules
on the Website.

You and the User are primarily obligated
to do the following:

Regularly change your password for the
Fidoo App and ensure it is unique.

Keep your email account and the device
from which you access the Fidoo App se-
cure.

Not communicate Security Features to
third parties or allow third parties to ac-
cess the Fidoo App.

In the case of loss, theft, misuse, or sus-
picion of misuse of your Fidoo Account,
Fidoo Card, email account, the device
from which you access the Fidoo App, or
any Security Feature, you are obligated to
report this to us as soon as possible via
the Helpline.

To duly update your information technolo-
gy, computer programs, and platforms for
accessing a Fidoo Service. If it is proven
that you or a User has acted fraudulently
or that you have failed to fulfil the obli-
gation to protect Security Features, either
wilfully or by neglect, we are not obligat-
ed to compensate you for loss or damage
which you incur as a result of such action.
This does not stand if you informed us of
the misuse of Security Features before in-
curring loss or damage.
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7. Reklamace a stiznosti

71

7.2

7.3.

7.4.

8.

8.1

8.2.

Pokud chcete reklamovat Sluzby Fidoo,
postupujte dle Reklamadniho Fadu. Ak-
tudlni znéni Reklamaéniho f&du nalezne-
te na Webu. Detaily a postup reklamace
jsou ddle upfesnény v Produktovych pod-
minkdch dané Sluzby Fidoo.

Pokud reklamaci faddné neodlvodnite Ci
nedoddte pozadované dokumenty, mU-
zeme reklamaci odmitnout a reklamacni
proces ukondgit.

V pfipadech zjevné neoprdvnéné rekla-
mace vam mohou byt uctovdny poplatky
spojené s vyfizenim takoveé reklomace.

Jakoukoli stiznost muzete téz predlozit
Ceské Ndrodni Bance. Informace a po-
stup pro poddni stiznosti jdou uvedeny
na webovych strankdach Ceské Ndérodni
Banky.

Nase a vase
Odpovédnost

Odpoviddme vam za Ujmu, kterou zplso-
bime v dUsledku poruseni nasich povin-
nosti vyplyvajicich z Prdvnich predpist
a Smlouvy v rozsahu stanoveném v tomto
¢lanku a Produktovych podminkdch.

Neodpoviddme vdm za uUjmu, pokud po-
ruseni zpUsobily okolnosti, které vylucu-
ji nasi odpovédnost. Povazujeme za né
hlavné vyssi moc, napfiklad pfirodni po-
hromy a stdavky, pfipadné jiné prekdzky,
které nastaly nezdvisle na nasi vali a kte-
ré jsme v dobé vzniku zdvazku nemoh-
li rozumné predvidat. Za tyto prekdzky
povazujeme také technické skuteénosti,
které nemdzeme ovlivnit a které maiji vliv
na trvalou dostupnost a pouziti Fidoo ap-
likace, napt. poruchy telefonni sitg, datové
sité, poruchy na strané mobilniho operd-
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7. Claims and complaints

71

T.2.

7.3.

7.4.

If you want to make a claim regarding
a Fidoo Service, proceed according to
Complaints Policy. You will find the cur-
rent version of the Complaints Policy on
the Website. The details and procedure
involved in making a claim are specified
in more detail in the Product Terms of the
relevant Fidoo Service.

If you fail to properly justify a claim or fail
to provide the required documents, we
may reject the claim and end the claims
process.

In cases of manifestly unjustified claims,
we may charge you the fees associated
with handling such claims.

You may also lodge complaints with the
Czech National Bank. Information about
lodging complaints and the procedures
involved in lodging complaints can be
found at the Czech National Bank web-
site.

8. Our and your Liability

8.1

8.2.

We are liable to you for any loss which we
cause by breaching our obligations aris-
ing from Legislation and the Contract to
the extent set out in this article and in the
Product Terms.

We are not liable to you if such breach is
caused by circumstances which preclude
our liability. We mainly consider these
to be vis maior, such as natural disas-
ters and labor strikes, or other obstacles
which occur independently of our will
and which we could not have reasona-
bly foreseen at the time of the establish-
ment of the obligation. We also consider
such obstacles to be technical situations
which we are unable to influence and
which impact the permanent availability
and use of the Fidoo App; for example,
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tora nebo poskytovatele internetového
pripojeni.

8. 3. Neodpoviddme za Ujmy ani za prodleni,
které jste vy, vds Uzivatel nebo tfeti oso-
ba zplsobili nedostatkem pozadované
soucginnosti, protipravnim jedndnim &i
opomenutim nebo poruSenim Smlouvy.
Protiprdvnim jedndnim, resp. porusenim,
rozumime také zneuZiti dokladd totoznos-
ti, Bezpecnostnich prvkd a padéldni vase-
ho podpisu nebo provedeni neoprdvnéné
operace ve Fidoo aplikaci.

8 .4. Neneseme odpovédnost za ujmy, které
vzniknou zpfistupnénim zprdv, poslanych
na vdmi nebo vasimi Uzivateli urCenou
e-mailovou adresu, tfetim osobdm.

8. 5. Neodpoviddme za ujmy zplsobené vasi-
mi pokyny a zddostmi, ani za ujmu, kte-
rou utrpite v dUsledku svych vlastnich
rozhodnuti. Neodpoviddme za sprdvnost
udajd, které jste si ve Fidoo aplikaci vy-
plnili &i ulozili, pokud mdte moznost tyto
udaje upravovat.

9. Reklamace a stiznosti

9. 1. Komunikace. Komunikujeme spolu primdr-
né v ¢eském jazyce, pfipadné v anglickém
jazyce. Uzavienim této Smlouvy a pou-
zivanim Sluzeb Fidoo potvrzujete, ze vy
(a jakdkoli vage povéFend osoba) rozumi-
te Ceskému jazyku a souhlasite s komu-
nikaci s ndmi v Ceském jazyce. Pokud je
Smlouva vyhotovena i v jiném jazyce, Ces-
k& verze md prednost.

9.2. Ve spojeni jsme spolu hlavné prostfed-
nictvim Fidoo aplikace, Klientské linky
a e-mailu. Nase kontaktni udaje jsou na
Webu. Plati, ze veSkeré ukony provedené
elektronicky ve Fidoo aplikaci, povazu-
jeme za ucinéné pisemnou formou. Do-
kumenty poslané prostifednictvim Fidoo
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faults in the telephone network or data
network, or faults on the part of a mobile
operator or Internet connection provider.

8.3. We are not liable for losses or for delays
which you, your User, or a third party has
caused by providing insufficient required
coaction, by undertaking unlawful action,
by neglecting, or by breaching the Con-
tract. We also consider unlawful actions
and breachs to include the misuse of
proof of identity and Security Features,
as well as forgery of your signature or the
execution of unauthorized operations in
the Fidoo App.

8.4. We are not liable for losses incurred by
giving access to messages sent to the
email address designated by you or by
your Users to third parties.

8.5. We are not liable for losses caused by
your instructions and requests, or for loss
which you incur in consequence of your
own decisions. We are not liable for the
accuracy of the data which you have en-
tered or saved in the Fidoo App if you have
the opportunity to correct such data.

9. Claims and complaints

9.1. Communication We communicate with
each other primarily in Czech or possi-
blyin English. By entering into this Con-
tract and by using Fidoo Services, you
confirm that you (and any User whom you
have authorized) understand the Czech
language and agree to communicate
with us in Czech. If the Contract has been
written in a different language, the Czech
wording shall prevail.

9.2. We shall primarily keep in contact with
each other through the Fidoo App, the
Helpline, and email. Our contact details
can be found on the Website. It is under-
stood that we consider all acts executed
electronically in the Fidoo App to have
been executed in writing. Documents sent
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9.3.

9.4.

9.5.

10.

10.1.

10.2.

10.3.

aplikace jsou doru¢ené okamzikem jejich
ulozeni do pfislusné ¢dasti ve Fidoo aplika-
Ci.

E-maily posildme na e-maily Uzivate-
0 Fidoo aplikace. Dokumenty poslané
e-mailem jsou povazovdny za doru¢ené
okamzikem, kdy je odeSleme na pfislus-
nou e-mailovou adresu, pokud se ndm
prokazatelné nevrdti jako nedorucené.

Je vasi povinnosti sezndmit se s obsahem
kazdé zprdavy doruc¢ené e-mailem nebo
prostfednictvim Fidoo aplikace bez zby-
tec¢ného prodleni.

Klientskd podpora. Aby se vdm s Fidoo
aplikaci dobfe pracovalo, jsme pfiprave-
ni vdm pomoci, a to zejména telefonicky
na Klientské lince ¢i e-mailem v Provozni
dobé klientské podpory. Klientskd linka
je zpoplatnéna dle aktudlniho ceniku va-
Seho poskytovatele telefonnich sluzeb.
Z bezpecnostnich dlivodl po vds mUze-
me pozadovat prokdzdni znalosti Udajd
nezbytnych k ovéfeni vasi identity.

Trvani Smlouvy

Uginnost. Smlouva je G&innd ode dne,
kdy jsme vam potvrdili uzavieni Smlou-
vy. Smlouva se uzavird na dobu neurci-
tou.

Ukoné&eni. Na ukonéeni Smlouvy se mU-
Zeme dohodnout.

Smlouvu mizete vypovédét s jednomé-
si¢ni vypoveédni dobou s tim, Ze vypo-
védni doba ubéhne poslednim dnem
mésice ndsledujiciho po mésici, ve kte-
rém jste ndm vypoveéd dorudili.
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via the Fidoo App are considered to have
been delivered at the instant they are
saved in the relevant section in the Fidoo

App.

We send emails to the email addresses
of Fidoo App Users. Documents sent by
email are considered to have been deliv-
ered at the instant we send them to the
relevant email address, unless provably
returned to us as undelivered.

You are obligated to familiarize yourself
with the content of each message deliv-
ered by email or via the Fidoo App without
undue delay.

Client support. To ensure you can use the
the Fidoo App effectively, we are ready to
assist you, primarily by telephone on the
Helpline during Helpline Business Hours.
The Helpline is subject to a fee, according
to your telephone service provider's cur-
rent price list. For security reasons, we
might ask you to provide evidence of your
knowledge of the information required to
verify your identity.

The duration
of the Contract

Effect. The Contract enters into effect
on the date on which we confirm hav-
ing finalized the Contract with you. The
Contract is valid for an indefinite term.

Termination. We may agree on the ter-
mination of the Contract.

You can terminate the Contract with
a period of notice of one month; the pe-
riod of notice expires on the final day of
the month following the month in which
you deliver notice of termination to us.
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10.4. My mUZeme

10.5.

10. 6.

Smlouvu vypoveédét
s dvoumeésicni vypovédni dobou s tim,
Ze vypovédni doba ubéhne poslednim
dnem druhého mésice ndsledujiciho
po mésici, ve kterém jsme vdm vypo-
véd dorucili.

Od Smlouvy mizeme odstoupit v pfipa-
dé, ze podstatnym zpUsobem Smlouvu
porusite. Za podstatné poruseni povin-
nosti povazujeme zejména:

jedndni nebo podezfeni na jedndni
v rozporu s Pravnimi pfedpisy, hapt. po-
uzijete Sluzby Fidoo v rozporu se Zdko-
nem AML,

uvedeni jakychkoliv nepravdivych uda-
j&, nebo kdyZ ndm odmitnete sdélit
udaje, které mdme dle Pravnich predpi-
sl povinnost zjistovat,

pokud u vds evidujeme pohleddvku po
splatnosti delSi nez 3 mésice,

pokud zjistime jiné zdsadni skute¢nos-
ti, které vazné ohrozuji vasi schopnost
faddné dostdt svym zdavazkim,

pokud nedodrzujete bezpelnostni
opatfeni, kterd zamezuji zneuziti Bez-
pecnostnich prvkd a neoprdvnénému
pouziti nebo zneuziti Fidoo aplikace.

Odstoupit okamzité od Smlouvy mtze-
me takeé v pripadg, kdy zjistime, ze:

jste uveden v mezindrodnim sank&nim
seznamu nebo existuje riziko souvisejici
s legalizaci vynosU trestné &innosti &i
financovdni terorismu,

vasi oprdavnéni zdastupci, spolecnici, ak-
ciondfi nebo jiné osoby maijici ve vasi
spole¢nosti majetkovou Ucast (jste-li
obchodni korporaci) jsou vedeni v mezi-
ndrodnim sank&nim seznamu nebo exi-
stuji dalsi dlvody na zdkladé kterych
bychom je mohli vyhodnotit jako riziko-
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We may terminate the Contract with
a period of notice of two months; the
period of notice expires on the final
day of the second month following the
month in which you deliver notice of ter-
mination to us.

We may withdraw from the Contract
in the case that you are in substantial
breach of the Contract. We primarily
consider substantial breach of obliga-
tion to be:

an action or suspected action which
runs contrary to Legislation - for exam-
ple, using Fidoo Services in violation of
the AML Act;

providing false information or refusing
to provide us with information which
we are obligated to ascertain accord-
ing to Legislation;

if we have a debt which is longer than
3 months overdue on record against
you;

if we ascertain any other fundamen-
tal fact which seriously threatens your
ability to duly meet your obligations;

if you fail to adhere to security meas-
ures which prevent the misuse of Secu-
rity Features and the unauthorized use
or misuse of the Fidoo App.

We may also withdraw from the Con-
tract with immediate effect should we
ascertain that:

you are listed in an international sanc-
tions list or there is a risk associated
with money laundering or terrorist fi-
nancing;

your authorized representatives, mem-
bers, shareholders, or other persons
having a holding in your company (if
you are a business corporation) are
listed in an international sanctions list
or there are other reasons on the ba-
sis of which we might evaluate them as
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10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

vé nebo nedlvéryhodné v obchodnich
vztazich.

Jste-li fyzickd osoba podnikatel, pak
Smlouva zanikd v pfipadé vaseho umr-
ti.

Dnem ukon&enim Smlouvy soucasné
zanikd licence udélend dle odst. 11.2.
Podminek. Ukoncenim Smlouvy zanikaji
i dalsi smlouvy, které jsme mezi sebou
zavreli a jsou zdvislé na Smlouve, ze-
jména smlouva o zpracovdni osobnich
udaijd.

Zména. Smlouvu mazeme jednostran-
né zménit a o zméné vds informujeme
nejméné mésic pred jeji ucinnosti pro-
stfednictvim Trvalého nosi¢e dat. Vy
mdte prdvo zménu Smlouvy pisemné
odmitnout nejpozdéji do posledniho
pracovniho dne pred ucCinnosti zmé-
ny. Odmitnutim zmény Smlouvy bude
Smlouva ukoncena dnem predchdzeji-
cim ucinnosti zmény Smlouvy.

Jde-li vSak o zménu pfimo vyvolanou
zménou Prdvnich predpist, mdme prd-
vo Smlouvu zménit a ucinnost takové
zmény nastane ke dni, kdy vds informu-
jeme o zméné Smlouvy. Takovou zménu
Smlouvy nejste oprdvnéni odmitnout.

Zménu Dulezitych informaci provdadime
zvefejnénim na Webu.

Pravni jedndni ukon&eni Smlouvy lze
¢init pouze v pisemné formé, ve Fidoo
aplikaci nebo elektronicky zplsobem
a v ndmi stanoveném poradi.
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risky or untrustworthy in business rela-
tions.

If you are a natural person conducting
business activities, the Contract termi-
nates in the event of your death.

The licence awarded according to par-
agraph 11.2. of the Terms and Condi-
tions simultaneously terminates on the
date of expiration of the Contract. Oth-
er contracts which we have concluded
with each other and which are depend-
ent on the Contract, in particular a con-
tract on personal data processing, also
terminate upon the expiration of the
Contract.

Amendment. We may unilaterally
amend the Contract, and will inform
you of such amendment a minimum of
one month before this enters into ef-
fect via a Permanent Data Carrier. You
have the right to reject an amendment
to the Contract in writing no later than
on the final Business Day before the ef-
fective date of the amendment. By re-
jecting an amendment to the Contract,
the Contract shall be terminated on the
day preceding the effect date of the
amendment to the Contract.

If, however, an amendment directly re-
sults from a change in Legislation, we
have the right to amend the Contract,
whereby such amendment becomes ef-
fective on the date on which we inform
you of the amendment to the Contract.
You may not reject such an amendment
to the Contract.

We amend other Important Information
by way of publication on the Website.

The legal act of terminating the Con-
tract must be executed in writing, in the
Fidoo App, or electronically in the man-
ner and in the order we set.
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10.13. Ukon&enim Smlouvy nejsou dot&ena

ustanoveni tykajici se odpovédnosti za
Skodu, feseni spord ani dalsi ustanove-
ni, z jejichz povahy vyplyvd, Ze maiji trvat
i po zdniku ucinnosti Smlouvy. Ukonce-
nim Smlouvy z jakéhokoliv prdvniho
diivodu nejsou dotéena jiz poskytnutd
plnéni ani ndroky z t&chto plnéni vyply-
vajici pred zdnikem Smlouvy, zejména
ndrok na zaplaceni poplatkd za jiz po-
skytnuté Sluzby Fidoo.

11. Pravni informace

11. 1L

11.2.

Postoupeni. Kterdkoliv nebo vsechna
nase prdava a povinnosti vyplyvaijici
ze Smlouvy mUzeme bez vaseho sou-
hlasu postoupit nebo vykonat pros-
tfednictvim jakékoli jiné osoby, kterd
je schopna poskytovat Sluzby podle
Smlouvy. Nejste oprdavnéni bez naseho
predchoziho pisemného souhlasu pos-
toupit, zastavit nebo jinak zatizit vase
pohleddvky za ndmi.

Licence. Mdme prdvo k autorskému
dilu nebo jinak chrdnénému nehmot-
nému majetku Sluzby Fidoo (napf. ob-
sah Fidoo aplikace, Web, design Fidoo
karet) a udélujeme vam a vasim Uzi-
vatellm bezuplatné nevyhradni licenci
kjejich uziti celosvétové po dobu trvdni
Smlouvy v rozsahu uziti a zpUsobem,
ktery je nutny k dosazeni u€elu Smlou-
vy. Nejste oprdvnéni udélit podlicenci
jiné treti osobé ani postoupit licenci
tfeti osobé bez naseho predchoziho
souhlasu. Nejste oprdavnéni do nasich
nehmotnych prav (ani do zadné jeho
¢asti) jakkoli zasahovat nebo je ménit,
ani je spojit s jinym dilem. Nesmite
provddét zddné zpétné inzenyrstvi,
dekompilovat, prekladat, obnovovat
ani jinak analyzovat zdrojové kody
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10.13. Termination of the Contract shall not

affect provisions concerning liability
for loss or damage, dispute resolution,
or other provisions whose nature indi-
cates that they should continue to be
effective following the cessation of
the Contract. Performance which has
already been provided or rights from
such performance arising prior to the
cessation of existence of the Contract,
in particular the right to payment of
fees for Fidoo Services already provid-
ed, are not affected by termination of
the Contract on any legal ground.

11. Legal information

11.1.

11. 2.

Assignment. We may assign or execute
any or all of our rights and obligation
arising from the Contract via any other
persons capable of providing Services
according to the Contract, without your
consent. You may not assign, pledge, or
otherwise encumber your obligations
toward us without our prior written
consent.

Licence. We have the right to the copy-
right or otherwise protected intangible
assets of a Fidoo Service (for example,
the content of the Fidoo App, the Web-
site, the design of Fidoo Cards), and we
shall provide you and your Users with
a free, non-exclusive licence to use
them, worldwide, for the duration of the
Contract to the extent of the use and
in the manner required to achieve the
purpose of the Contract. You may not
provide a sublicence to another third
party or assign the licence to a third
party without our prior consent. You
may not encroach in any way or alter
our intangible rights (or any part there-
of) or combine them with another work.
You may not reverse-engineer, decom-
pile, translate, restore, or otherwise
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11.8.

11. 4.

11.5.

11. 6.

11.7

a nesmite zdrojovy kod pouzit Kk vyt-
voreni odvozeného dila.

Ochrana dlvérnych informaci. Veskeré
informace a udaje, které ndm v souvis-
losti s poskytovanymi Sluzbami Fidoo
poskytnete, chrdnime jako dlvérné. Za-
vazujeme se o nich zachovdavat mléen-
livost s vyjimkou pripadd, kdy je takové
zverejnéni vyzadovdano zdkonem, orgd-
nem vefejné moci nebo pokud ndm
poskytnete vas souhlas k jejich sdileni.
Za davérny udaj vSak nepovazujeme
pouhou informaci, Zze jsme spolu uza-
vieli Smlouvu.

Ochrana osobnich udajt. PFi posky-
tovdni Sluzby Fidoo je nasi povinnosti
zjistovat a zpracovdvat Udaje o vds
a Uzivatelich. Zpracovdni osobnich
udajl se fidi Pravnimi predpisy ochra-
ny osobnich uUdajd. Zde se zejména
dozvite, za jakym ucelem vase osob-
ni udaje zpracovdvdme, jaké jsou
pravni zaklady zpracovdni, komu udaje
preddvdame a jakd jsou vase prdva ve
vztahu k osobnim udajdm ndmi zpro-
covavanym. Aktudlni znéni Informace
o zpracovdni osobnich udajd naleznete
na webu.

Eticky kodex. PFi poskytovdni Sluzby
Fidoo dodrzujeme Eticky kodex, jehoz
aktudlni znéni naleznete na Webu.

Neplatnost. Pokud se né&jaké ustano-
veni Smlouvy stane neplatnym nebo
neucinnym plati, Ze je plné oddélitelné
od ostatnich ustanoveni Smlouvy, které
zUstdvaji v takovémto pripadé naddle
v plné platnosti a u¢innosti.

Pokud jste porusili Smlouvu a my svd
prava neuplatnime nebo je uplatnime
opozdéné, nebrdni ndm to v pozdéjsim
uplatnéni téchto nebo jinych prdv.
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analyze source codes, and you may not
use source codes to create a derivative
work.

Protection of confidential information.
We protect all information and data
which you provide us in connection
with the provision of Fidoo Services as
confidential. We undertake to maintain
confidentiality in relation to such in-
formation and data, except for cases
in which the disclosure thereof is re-
quired by law or by a public authority
or if you provide us with your consent
to disclose it/them. We do not, howev-
er, consider the mere fact that we have
entered into a Contract with each other
to be confidential data.

Personal data protection. When pro-
viding a Fidoo Service, we are obligated
to ascertain and process data about
you and Users. Personal data process-
ing is governed by Legislation relating
to personal data protection. Here you
will primarily find out for which purpose
we process your personal data, what
the legal grounds are for processing, to
whom we transfer data, and what your
rights are in relation to the personal
data we process. You will find the cur-
rent version of Information on Personal
Data Processing on the Website.

Code of Conduct. When providing
a Fidoo Service, we adhere to a Code of
Conduct, the current version of which
you will find on the Website.

Invalidity. Should any provision of the
Contract become invalid or ineffective,
itis understood that it is fully separable
from the other provisions of the Con-
tract, which in such case remain fully
valid and effective.

If you breach the Contract and we ei-
ther do not exercise our rights or exer-
cise them with a delay, this does not
prevent us from exercising such rights
or other rights at a later time.
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11.9

11.10.

Produktové podminky maji pfednost
pred témito Podminky. Zvlastni ustano-
veni maji pfednost pred obecnymi.

Spory. K projedndni a rozhodnuti sporu
mezi vami a ndmi v souvislosti se Sm-
louvou jsou pfislusné obecné soudy
v Ceské republice.

Smlouva nahrazuje a rusi vSechny os-
tatni pfedchozi dohody ucinéné udstné
nebo e-mailem mezi ndmi a vami tyka-
jici se poskytovdni Sluzeb Fidoo.
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The Product Terms prevail over these
Terms and Conditions. Special provi-
sions prevail over general provisions.

Disputes. The general courts of the
Czech Republic have jurisdiction to
consider and rule on a dispute between
you and us in connection with the Con-
tract.

The Contract overrides and cancels all
other previous agreements made ver-
bally or by email between us and you
concerning the provision of Fidoo Ser-
vices.



