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1.1. Tyto Podminky pouZzivani Fidoo karet jsou urené

CROOR SN RUIN-ERCORIDRE

pro Drzitele Fidoo karet.

1.2. Podminky pouZivani Fidoo karet stanovuji zakladni
pravidla pfi vydavani a pouZzivani Fidoo karty mezi
vami a Fidoo Payments jako poskytovatelem
platebni sluzby.

1.3. Vy jako Drzitel Fidoo karty mate povinnost se s
témito podminkami seznamit.

1.4. V pripadé, Ze po precteni téchto podminek je nadale
néco nejasné ¢i nesrozumitelné, prosim obratte se
na kontaktni osobu ve vasi spolecnosti, ktera
zodpovida za spolupraci s Fidoo Payments. Kontakt
naleznete ve Fidoo aplikaci, a to u uZivatell
s oznacenim ,Hlavni spravce”.

3D secure kod — jednordzovy kdd zasilany v procesu
autorizace platebni transakce na registrované Telefonni
Cislo.

Aktivni karta — Fidoo karta, ktera je platna, neblokovan3,

aktivovana a mlzete ji pouzivat.

AML zmocnénec — urcena osoba u vas ve firmé, kterd
zaznamenava identifikacni Udaje Drzitel( Fidoo karet do
Fidoo aplikace.
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1. Introduction

1.1. The Terms of use of Fidoo cards are intended for
Fidoo cardholders.

1.2. The Terms of use of Fidoo cards set out the basic
rules for the issue and use of the Fidoo Card
between you and Fidoo Payments' as the payment
service provider.

1.3. You as a Fidoo cardholder are required to acquaint
yourself with these Terms and Conditions.

1.4. If, after reading these Terms and Conditions,
anything is still unclear or illegible, please contact
the contact person in your company who is
responsible for working with Fidoo Payments. The
contact can be found in the Fidoo application, and
can be found with users designated as ‘Main
Administrator’.

2. Definitions

3D secure code - a one-time code sent during the
payment transaction authorization process to the
registered Phone Number.

Active card — a Fidoo card that is valid, unblocked,
activated and can be used by you.

AML agent — a designated person in your company who
records the Fidoo cardholders' identification data into
the Fidoo application.
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Bezpecnostni prvky — prvky, kterymi je chranén pfistup
do Fidoo aplikace nebo které slouzi k autorizaci pokynt
pfi poskytovani platebnich sluzeb. Jsou to zejména
uZivatelské jméno, vstupni heslo, PIN pro pfihlaseni do
mobilni aplikace, biometrické Udaje (otisk prstu, oblicej),
PIN k Fidoo karté, kontrolni otazky, telefonni ¢islo. Mezi
bezpecnostni prvky jsou Fazeny i jednorazové
autentizacni koédy, které jsou posilany prostfednictvim
SMS nebo které si vytvafite pomoci ndmi poskytnutych
zafizeni a aplikaci, pokud jsou vyZzadovany, potvrzovaci
kody 3D Secure a potvrzovaci ozndmeni z mobilni

aplikace.

CVC2 — bezpecnostni kdéd, trojcisli, které naleznete na
zadni strané Fidoo karty.

Direct Fidoo — Direct Fidoo a.s., se sidlem U prlihonu
1589/13a, 170 00 Praha 7, ICO: 281 45 780, zapsana v
obchodnim rejstfiku vedeném Méstskym soudem v
Praze, oddil B, vlozka 18762.

Disponibilni zGstatek — z{statek na vasem karetnim Gétu
snizeny o blokované ¢astky z divodu provedenych, avsak
dosud nezuctovanych karetnich transakci.

Drzitel Fidoo karty — Vy, jako fyzickd osoba, urcena
Klientem (nejcastéji vasim zaméstnavatelem), na jehoz
Zadost vam byla vydana Fidoo karta k firemnim acelim.

Fidoo aplikace — je Fidoo webova aplikace nebo Fidoo
mobilni aplikace.

Fidoo karta — Mastercard karta slouzici k Ghradé nebo
distribuci firemnich vydajid vydana spoleénosti Fidoo
Payments.

Fidoo mobilni aplikace — je ke stazeni v obchodech s
aplikacemi App Store (pro mobilni zafizeni s operac¢nim
systémem i0S) a Google Play (pro mobilni zafizeni s
operacnim systémem Android). Slouzi DrZiteli karty
k zobrazeni zlstatku na Fidoo karté, provedenych
transakcich, k zobrazeni PINu, k okamzZitému zablokovani
¢i uzamceni Fidoo karty a také k silnému ovéreni Drzitele

karty.
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Security features — the features that protect the access
to the Fidoo application or are used to authorize
instructions when providing payment services. In
particular, these are the username, entry password, PIN
for logging into the Fidoo mobile application, biometric
data (fingerprint, face), PIN for the Fidoo card, control
questions, and the Phone number. Security features
also include one-time authentication codes that are
sent via SMS or that you create using devices and apps
provided by us, if required, 3D Secure confirmation
codes and confirmation notifications from the Fidoo
mobile application.

CVC2 — security code, a three-digit code found on the
back of the Fidoo card.

Direct Fidoo — Direct Fidoo a.s., with registered office at
U prihonu 1589/13a, 170 00 Praha 7, Registration no.
ICO: 28145780, registered in the Commercial Register
maintained by the Municipal Court in Prague, section B,
entry no. 18762.

Disposable balance —the balance of your Fidoo account
less any amounts blocked due to card transactions
made but not yet settled.

Fidoo cardholder — you, as an individual, designated by
the Client (most frequently your employer) at whose
request you have been issued a Fidoo card for business
purposes.

Fidoo application — is the Fidoo web application or the
Fidoo mobile application.

Fidoo card — a Mastercard card used for payment or
distribution of business expenses issued by Fidoo
Payments.

Fidoo mobile application — is available for download in
the App Store (for iOS mobile devices) and Google Play
It is used by the
Cardholder to view the Fidoo card balance, transactions

(for Android mobile devices).

made, to view the PIN, to instantly block or lock the
Fidoo card and also to strongly authenticate the
Cardholder.
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Fidoo Payments — Direct Fidoo Payments s.r.o., se sidlem
U priihonu 1589/13a, 170 00 Praha 7, ICO: 026 90 446,
zapsana v obchodnim rejstfiku vedeném Meéstskym
soudem v Praze, oddil C, vlozka 222689, platebni
instituce s opravnénim CNB.

Fidoo webova aplikace — zabezpecena webova aplikace,
prostfednictvim které si Klient nastavuje, spravuje a
celkové vyuZiva Sluzby Fidoo.

Hlavni spravce — uréend osoba u vds ve firmé, kterd
zajistuje zakladni podporu a se kterou Fidoo Payments
nebo Direct Fidoo primarné komunikuje.

Klient — Vas zaméstnavatel, spolecnost ¢i podnikatel,
ktery s Fidoo Payments a Direct Fidoo uzaviel RAmcovou
smlouvu a rozhodl o objednani vasi Fidoo karty k
firemnim acelm.

Obchodnik — subjekt, ktery pfijima penéini prostredky z
Fidoo karty k Uhradé za zboZi a sluzby.

Obnovend karta - karta, kterou vam vydame
automaticky pfi uplynuti platnosti vasi plvodni Fidoo

karty, pokud se nedohodneme jinak.

Opravnény uzivatel Fidoo aplikace nebo Opravnény
uzivatel — UzZivatel, ktery ma ve Fidoo aplikaci nastavena
uzivatelskda oprdvnéni provadét jménem vasi spolecnosti
rGzné ukony.

PIN — (Ciselny osobni identifikacni koéd, ktery slouzi
k autorizaci transakce pfi platbé u Obchodnika a vybéru z
bankomatu.

Pracovni den — den, ve kterém jsou otevieny banky na
tzemi Ceské republiky, a mezi takovymi bankami maze
byt provadén platebni styk.

Provozni doba — provozni doba od 9 do 17 hod v Pracovni

den v Ceské republice.

Telefonni cislo — mobilni telefonni Cislo Drzitele Fidoo
karty, které je uvedeno ve Fidoo aplikaci a na které
zasildme SMS s potvrzovacimi nebo autentiza¢nimi kddy.
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Fidoo Payments - Direct Fidoo Payments s.r.o., with
registered office at U prihonu 1589/13a, 170 00 Praha
7, Registration no. ICO: 02690446, registered in the
Commercial Register maintained by the Municipal
Court in Prague, section C, entry no. 222689, a payment
institution authorised by the Czech National Bank.

Fidoo web application — a secure web application
through which the Client sets up, manages and
generally uses the Fidoo Services.

Main Administrator - the designated person in your
company who provides basic support and with whom
Fidoo Fidoo
communicates.

Payments or Direct primarily

Client — your employer, company or entrepreneur who
has entered into a General Agreement with Fidoo
Payments and Direct Fidoo and has decided to order
your Fidoo card for business purposes.

Merchant — an entity that accepts funds from a Fidoo
card to pay for goods and services.

Renewal card — a card that we will issue to you
automatically when your original Fidoo card expires,
unless we agree otherwise.

Authorized user of the Fidoo application or Authorized
user — a user who has user authorizations set up in the
Fidoo application to perform various operations on
behalf of your company.

PIN — a numeric personal identification code used to
authorize the transaction when paying at the Merchant
and withdrawing from an ATM.

Working day — a day on which banks are open in the
Czech Republic and payments can be made between
such banks.

Working hours — working hours from 9 am to 5 pm on
a Working day in the Czech Republic.

Phone number — the Fidoo cardholder's mobile phone
number, which is listed in the Fidoo application and to
SMS with confirmation or

which  we send

authentication codes.
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3. Aktivace a pouzivani

Fidoo karty

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

Fidoo karta je vydana na jméno Klienta a zaroven
obsahuje vase jméno a prijmeni, pfipadné jiné
oznaceni (napf. tymu C¢i projektu) v pripadé
tymové Fidoo karty.

Fidoo osobni kartu je nutné ihned po jejim
obdrZeni podepsat na podpisovy prouzek. Podpis
na podpisovém prouzku musi byt vidét po celou
dobu platnosti vasi Fidoo karty. Fidoo tymovou
kartu neni potfeba podepisovat.

Kartu aktivujete ve Fidoo aplikaci. Pred aktivaci
Fidoo kartu nelze pouZivat.

Aktivaci karty prebirate zodpovédnost za Fidoo
kartu a zaroven potvrzujete seznameni s témito
Podminkami pro pouZzivani Fidoo karty. To plati, i
kdyZ Fidoo kartu aktivuje jiny Opravnény uzivatel
vasSim jménem.

Jestlize dojde k poutziti ztracené nebo odcizené
Fidoo karty nebo jejimu zneuZiti, odpovidate za
ztrdtu z neautorizovanych transakci do vySe 50
EUR za kazdou jednotlivou transakci az do
okamziku, kdy date pokyn k blokaci Fidoo karty ve
Fidoo aplikaci ¢i informujete Fidoo Payments.
Fidoo Payments nese odpovédnost nad ramec
vasi spolulcasti za ztratu pouze do 15 (patnacti)
neautorizovanych transakci na jedné Fidoo karté,
vy nesete v plném rozsahu odpovédnost za ztratu
od 16 (Sestnacté) neautorizované transakce.
Jakmile Fidoo Payments informujete o odcizeni,
ztraté nebo zneuziti Fidoo karty, konéi vase
odpovédnost za jakékoli nasledné transakce na
Fidoo karté. Tento odstavec neplati, pokud
odpovédnost za ztrdtu nesete v plném rozsahu,
jak je uvedeno v nasledujicim odstavci.

Odpovédnost za ztratu z neautorizované
transakce nesete v plném rozsahu, pokud budete
jednat podvodné nebo umysiné ¢i z hrubé
nedbalosti porusite nékterou ze svych povinnosti
tykajici se bezpecného pouzivani Fidoo karty a
Fidoo aplikace. Pro urceni Vasi odpovédnosti
(spoluucasti) jsou rozhodné datum a ¢as hlaseni
ztraty nebo kradeze Fidoo karty. Soucasné
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3. Activation and use of the Fidoo

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

card

The Fidoo card is issued in the Client's name and
also contains your name and surname, or
another identification (for example team or
project) in the case of a team Fidoo card.
Fidoo's personal card must be signed on the
signature strip immediately upon receipt. The
signature on the signature strip must be visible
for the whole validity period of your Fidoo card.
The Fidoo team card does not need to be signed.
Activate the card in the Fidoo application. The
Fidoo card cannot be used before activation.

By activating the Card, you assume the
responsibility for the Fidoo card and you
acknowledge your acceptance of the Terms and
Conditions for the use of the Fidoo card. This
applies even if another Authorized user activates
the Fidoo card on your behalf.

If a lost or stolen Fidoo card is used or misused,
you will be liable for losses from unauthorized
transactions up to a maximum of EUR 50 per
each transaction until you instruct the Fidoo
card to be blocked in the Fidoo application or
inform Fidoo Payments. Fidoo Payments shall
only be liable beyond your deductible for the
of up to 15 (fifteen)
transactions on a single Fidoo card. You shall be
fully responsible for the loss from the 16th
(sixteenth) unauthorized transaction. Once you
have notified Fidoo Payments of the theft, loss
or misuse of your Fidoo card, your liability for
any subsequent transactions on your Fidoo card
ends. This paragraph does not apply if you are
fully responsible for the loss, as set out in the
following paragraph.

You are fully liable for the loss from an
unauthorized transaction if you act fraudulently
or intentionally or grossly negligently breach any
of your obligations regarding the safe use of the
Fidoo card and Fidoo application. The date and
time of reporting the loss or theft of the Fidoo
card is critical in determining your liability
(deductible). At the same time, it also

loss unauthorized
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

rozhoduje ito, jestli byl pouZit PIN a jestli jste
dodrzeli vSechny povinnosti, které vyplyvaji
z podminek pro pouzivani Fidoo karet a nasich
Obchodnich  podminek. Bezpecnostni
musite chranit.

Vase Fidoo karta je platna do konce mésice, ktery
je na ni uveden. Po skonceni platnosti Fidoo karty
neni mozné kartu pouZzivat. Pfed koncem platnosti
pGvodni Fidoo karty bude Fidoo Payments
Hlavniho spravce véas o vyprSeni platnosti
informovat.

ZpUsob poufZit Fidoo karty, jeji limity, nastaveni a
zplsob dobiti nastavuje Opravnény uZivatel ve
Fidoo aplikaci.

Disponibilni zistatek na vasi Fidoo karté naleznete

prvky

ve Fidoo aplikaci.

Skutecnou vysi moznych platebnich transakci
uréuje vyse Disponibilniho zlstatku na vasi Fidoo
karté. Pokud byste pfi nakupu/vybéru méli
prekrocit Disponibilni zlstatek, bude platebni
transakce zamitnuta.

V pripadé, Ze potrebujete vyssi Disponibilni
zUstatek, obratte se prosim na Hlavniho sprévce u
vas ve spoleCnosti C¢i poZadejte o penézini
prostredky prostfednictvim Fidoo aplikace.

Kartu nelze pouZivat k provadéni hotovostnich
transakci (vyjma vybéru z bankomatu), jako je
napf. sluzba cash back, vybér hotovosti na
bankovni prepdzce, nakup valut, sluzby sménarny
apod.

4. Bezpecnostni udaje k Fidoo karté

4.1.

4.2.

4.3.

PIN vasi karty vdm zobrazime hned po jeji aktivaci
ve Fidoo aplikaci. PoZzadat o zobrazeni vaseho
PINu muzete i kdykoliv pozdéji.

Pfi zobrazeni PINu ve Fidoo aplikaci je nutné
zajistit bezpecné podminky, aby nikdo jiny nemohl
tento Udaj vidét a pfipadné ho zneuzit.

Je vasi povinnosti jednat tak, aby nedoslo k
odcizeni, ztraté nebo zneuziti Fidoo karty
neopravnénymi osobami. Rovnéz mate povinnost

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.
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determines whether a PIN was used and
whether you have complied with all obligations
under the Terms of use of Fidoo cards and our
Terms and Conditions. You must protect the
Security features.

Your Fidoo card is valid until the end of the
month shown on it. You cannot use your Fidoo
card after the expiry date. Prior to the expiration
of the original Fidoo card, Fidoo Payments will
notify the Main Administrator of the expiration
in a timely manner.

The way the Fidoo card is used, its limits, settings
and the top-up method are set by the
Authorized user in the Fidoo application.

The disposable balance on your Fidoo card can
be found in the Fidoo application.

The actual amount of potential payment
transactions is limited by the available balance
on your Fidoo card. Should you exceed the
available balance when making a
purchase/withdrawal, the payment transaction
will be declined.

If you need a higher disposable balance, please
contact the Main Administrator in your company

or request funds through the Fidoo application.

The card cannot be used for cash transactions
(except ATM withdrawals) such as cash back,
cash withdrawals at a bank counter, currency
purchases, currency exchange services etc.

4. Fidoo card security information

4.1.

4.2.

4.3.

We will show you your card PIN as soon as you
activate it in the Fidoo application. You can also
request to display your PIN at any later time.
When displaying the PIN in the Fidoo
application, it is necessary to ensure secure
conditions so that no one else can see the PIN
and possibly misuse it.

It is your responsibility to act to prevent the
theft, loss or misuse of your Fidoo card by
unauthorized persons. You also have a duty to
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4.4,

4.5.

4.6.

chranit Fidoo kartu pfed magnetickym,
mechanickym i tepelnym poskozenim.

Sv{j PIN musite chranit a uchovavat v tajnosti. V
zadném pfipadé si nezaznamenavejte PIN pfimo
na kartu ¢i do jeji blizkosti. Sv(j PIN nikdy nikomu
nesdélujte, ani osobné ani e-mailem ¢i telefonem.
Fidoo aplikaci a Fidoo kartu jste povinni pouzivat
v souladu s Rdmcovou smlouvou a dodrZovat
bezpecnostni opatfeni, ktera zamezuji zneuziti
Bezpecnostnich prvkd a neopravnénému pouZiti
nebo zneuziti Fidoo aplikace. Zejména mate
povinnost:

a) nezpfristupnit Bezpecnostni prvky treti osobé,
neuklddat je na Trvalé nosiCe dat ani je
nenechavat pfistupné neopravnénym
osobam,

b) zadavat své Bezpecnostni prvky jen na nami
uréenych internetovych strankach, do nasich
aplikaci nebo do aplikaci poskytovatell sluzby
nepfimého dani platebniho pfikazu nebo
poskytovateld sluzby informovani o uctu,

c) bez prodleni prostfednictvim Fidoo aplikace

nebo v Provozni dobé kontaktovanim
Klientské linky oznamit ztratu, odcizeni,
zneuZiti nebo podezieni na zneuZiti

Bezpecnostnich prvkl, Fidoo aplikace nebo
Fidoo karty,

d) neumoznit do zafizeni s mobilni aplikaci uloZit
jiné nez vaSe biometrické udaje, pokud
biometrické Udaje ulozené v tomto zafizeni
vyuzivate pro prihlasovani do Fidoo aplikace
nebo pro potvrzovani a provadéni operaci,

e) zajistit, aby Zadny software tfetich stran, ktery
vyuzivate pro pfistup do Fidoo aplikace
nezasahoval do softwarového prostredi Fidoo
aplikace. Jde zejména o pokus zpétné
analyzovat, rozkladat nebo odvodit zdrojovy
kod nebo zménit jakoukoliv ¢ast sluzeb Fidoo
aplikace. Tato povinnost se vztahuje i na
kopirovani jakékoliv ¢asti Fidoo aplikace.

V prostiedi Fidoo aplikace vyjadfujete souhlas s
provedenim pfislusného Ukonu, u kterého je
Bezpecnosti prvek Ci jejich kombinace vyzadovan
zadanim prislusného Bezpecnostniho prvku nebo

4.4.

4.5.

4.6.

Podminky pouzivani Fidoo karet

Verze / Version 1
3.11. 2022

protect the Fidoo card from magnetic,
mechanical and thermal damage.

You must protect and keep your PIN secret. In no
case should you write your PIN directly on or
near your card. Never disclose your PIN to
anyone, either in person or by email or phone.
You must use the Fidoo application and Fidoo
card in accordance with the General Agreement
and comply with security measures to prevent
Security features and
unauthorized use or misuse of the Fidoo

misuse of the

application. In particular, you have the following
obligations:

a) not to disclose the Security features to any
third party, store them on Permanent data
carrier or leave them accessible to
unauthorized persons,

b) only enter your Security features on our
designated websites, in our applications or in
the applications of indirect payment order or
account information service providers,

c) report the loss, theft, misuse or suspected
misuse of Security features, the Fidoo
application or the Fidoo card without any
delay through the Fidoo application or by
contacting the Customer care line during
working hours,

d) not to enable storing biometric data other
than your biometric data in your Fidoo
mobile application device if you use the
biometric data stored in that device for
logging into the Fidoo application or for
authenticating and performing transactions;

e) ensure that any third-party software you use
to access the Fidoo application does not
interfere with the Fidoo application software
environment. This includes, but is not limited
to, attempting to reverse engineer,
decompile or derive source code or modify
any part of the Fidoo application services.
This obligation also applies to copying any
part of the Fidoo application.

In the Fidoo application environment, you
express your consent to the performance of a
particular operation for which the Security
feature or combination thereof are required by
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jejich kombinaci. Svdj souhlas mizete vyjadfit s
provedenim vybranych pokyn( potvrzenim ve
formé kliknuti na pfislusné tlacitko zobrazené ve
Fidoo aplikaci. RovnéZz mdlzete vyjadrit svij
souhlas s provedenim pokynu tak, Ze Uspésné
ovérite svou identitu pomoci biometrickych
udajl. Zpasob vyjadreni souhlasu s provedenim
pfislusného Ukonu zavisi na technickém freseni,
které je vdm v dobé vyjadreni souhlasu dostupné.

5. Platby Fidoo kartou

5.1.

5.2.

5.3.

5.4.

5.5.

Fidoo kartou je moziné platit kdekoliv, kde jsou
akceptovany platebni karty Mastercard. VSechny

transakce musi byt Drzitelem Fidoo karty
autorizovany, pokud je kautorizaci vyzvan.
Potvrzeni  transakce  probihda s  pomoci
Bezpecnostnich prvkl dle typu provadéné

transakce a miZe byt vyZadovano dvoufaktorové
ovéreni dle Pravnich predpisd. Jsme opravnéni
odmitnout platbu kartou pres internet u
obchodnika, pokud pfi autorizaci takovéto platebni
transakce nedoslo k dvoufaktorovému ovéreni dle
Pravnich predpisa.

V mistech vybavenych bezkontaktnimi platebnimi
termindly muiZete platit Fidoo kartou pfiloZzenim
karty ke ¢tecimu zatizeni.

Platby Fidoo kartou je moZné provadét v rlznych
ménach. U cizoménovych transakci vidy
doporucujeme zvolit zactovani v cizi méné, nikoliv
prepocet do Ceskych korun.
Neodpoviddme za Zadnou Ujmu zpUsobenou
odmitnutim Obchodnika pfijmout Fidoo kartu k
provedeni platebni transakce, Ujmu zpuUsobenou
odmitnutim  platebni  transakce z ddvodu
nedostatecného Disponibilniho zlstatku na Fidoo
karté, nedostate¢ného limitu Fidoo karty nebo z
dlvodu blokace karty.

V pfipadé, ze pouzivate Fidoo mobilni aplikaci, po
kazdé transakci obdrzite push-notifikaci s informaci
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entering the respective Security feature or
combination thereof. You may express your
consent to the completion of selected
instructions by confirming your consent by
clicking on the appropriate button displayed in
the Fidoo application. You may also express your
consent to the execution of an instruction by
successfully verifying your identity using
biometric data. The method of consent depends
on the technical solution available to you at the
time of your consent.

5. Fidoo card payments

5.1.

5.2.

5.3.

5.4.

5.5.

The Fidoo card can be used for payment anywhere
where Mastercard cards are accepted. All
transactions must be authorized by the Fidoo
cardholder if he/she is asked to authorize them.
Transaction confirmation is done using Security
features depending on the type of transaction
being made and two-factor authentication may be
required as per Applicable laws. We shall be
entitled to refuse a card payment over the
internet from a merchant if two-factor verification
has not been carried out in accordance with the
Applicable laws when authorizing such payment
transaction.

In places equipped with contactless payment
terminals, you can pay with a Fidoo card by
holding the card up to the reader of payment
terminal.

Fidoo card payments can be processed in different
currencies. For foreign currency transactions, we
always recommend that you choose to have the
transaction settled in the foreign currency, not
converted into Czech crowns.

We are not liable for any damage caused by the
Merchant's refusal to accept the Fidoo card for a
payment transaction, damage caused by the
refusal of a payment transaction due to
insufficient available balance on the Fidoo card,
insufficient Fidoo card limit or due to the card
blocking.

If you use the Fidoo mobile application, after each
transaction you will receive a push-notification
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o probéhlé transakci a mate moZnost ihned
naskenovat ucétenku.

6. Vybéry z bankomatu

6.1. Vybér penéz probéhne vidy v méng,
bankomat vydava. Nezarucujeme vam vyplatu celé
pozadované castky pouze jednim vybérem z
bankomatu. V ptipadé technickych problémd
bankomatu nebo kdyz je takova vyplata v rozporu s
platnymi Pravnimi predpisy, vam nedokazeme
vydani penéz garantovat vlbec.

6.2. Doporucujeme vzdy pozadovat zUctovani v dané
méngé, ve které hotovost vybirate.

kterou

6.3. U nékterych bankomatl muze byt vybér hotovosti
zatizen dalSimi poplatky nad rdamec nami
uctovaného poplatku. O dodatecném poplatku
byste méli byt provozovatelem bankomatu
informovani pred uskute¢nénim vybéru.

6.4. PFivybéru hotovosti z bankomatu musi Disponibilni
zUstatek pokryvat vybiranou ¢astku véetné poplatku
za vybér. V opacném pripadé bude vybér zamitnut
pro nedostatek penéznich prostredkd.

7. Blokace Fidoo karty

7.1. V pripadé odcizeni, ztraty ¢i podezieni na mozné
zneuziti vasi Fidoo karty je vasi povinnosti ji
zablokovat co nejdfive ve Fidoo webové aplikaci,
Fidoo mobilni aplikaci nebo tak udinit
prostfednictvim Klientské linky 290 290 290 v
Pracovni dobé.

7.2. Fidoo karta bude zablokovdana ihned poté, co jsme
pfijali oznameni o ztraté, odcizeni ¢i podezieni na
mozZné zneufZiti.

7.3. Zablokovanou Fidoo kartu jiz neni mozné dale
pouzivat.

7.4. Neneseme odpovédnost za pfipadné Skody, které
vam vzniknou v dlsledku blokace Fidoo karty,

strané.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

7.4.
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with information about the completed transaction
and you can scan the receipt immediately.

. ATM withdrawals

Withdrawals are always made in the currency
issued by the ATM. We do not guarantee that you
will receive the whole amount of your withdrawal
in just one ATM withdrawal. In the event of a
technical problem with the ATM or if such a
withdrawal is in breach of Applicable laws, we will
not be able to guarantee the withdrawal at all.
We recommend that you always request
settlement in the same currency you are
withdrawing your cash.

At some ATMs, cash withdrawals may be subject
to additional fees beyond the fee we charge. You
should be informed of the additional fees by the
ATM operator before making your withdrawal.

When withdrawing cash from an ATM, the
available balance must cover the amount
withdrawn, including the
Otherwise, the withdrawal will be rejected for
insufficient funds.

withdrawal fee.

. Blocking the Fidoo card

In the event of theft, loss or suspected misuse of
your Fidoo card, it is your responsibility to block it
as soon as possible in the Fidoo web application,
Fidoo mobile application or via the Customer care
line 290 290 290 in Working hours. The Fidoo card
can also be blocked by the Main Administrator in
your company.

The Fidoo card will be immediately blocked after
we have received notification of loss, theft or
suspected misuse.

A blocked Fidoo card can no longer be used.

We will not be liable for any potential damages
that you will suffer resulting from the blocking of
the Fidoo card unless caused by fault on our part.
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7.5. V pfipadé potfeby je mozné Fidoo kartu zamknout
(tzv. docasna blokace). Zamceni ¢i odemdceni
muzZete provést vy, pfipadné Opravnény uZivatel
kdykoli ve Fidoo aplikaci.

7.6. Jsme opravnéni z bezpecnostnich divod( blokovat
docasné ¢i trvale vasi Fidoo kartu i bez vasi Zadosti.
Dlavodem muze byt napriklad podezieni na zneuZiti
Fidoo karty. O této blokaci vas budeme informovat
dle moznosti co nejdrive.

8. Reklamace

8.1. Madte povinnost transakce provedené Fidoo kartou
pravidelné kontrolovat.

8.2. V pfipadé, Ze shledate jakékoliv nesrovnalosti na
vasem Fidoo karetnim Gétu, obratte se Hlavniho
spravce u vas ve spolecnosti, ktery zajisti reklamaci
v souladu s Reklamaénim rfadem.

8.3. Fidoo Payments neodpovida za vady zbozi a sluzeb
zaplacenych Fidoo kartou. Tyto reklamace je

potfeba uplatnit pfimo u Obchodnika.

9. Informace o zpracovani

osobnich 0daji

9.1. Informace o zpracovani osobnich udaji jsou k
dispozici na Webu.

9.2. Vpfipadé, Ze dojde ke zméné vasich osobnich udajl
¢i ke zméné dokladu totoZnosti, je potreba
informovat AML zmocnénce u vas ve spolecnosti a

Kontakt na vaseho AML

zmocnénce naleznete ve Fidoo aplikaci.

Udaje zaktualizovat.

Tyto podminky jsou platné a G¢inné ode dne 3. 11. 2022.
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7.5. If necessary, the Fidoo card can be locked
(temporary blocking). You or the Authorised user
can lock or unlock the card at any time in the Fidoo
application.

7.6. For security reasons, we have the right to

temporarily or permanently block your Fidoo card

even without your request. For example, this may
be due to suspected misuse of the Fidoo card. We
will inform you of this blocking as quickly as

possible.

8. Complaints

8.1. You are obliged to check your Fidoo card
transactions regularly.
8.2. If you find any discrepancies in your Fidoo card

account, please contact the Main Administrator in
your company who will handle the claim in in
accordance with theComplaints Regulations.

8.3. Fidoo Payments is not liable for defects in goods
and services paid for by Fidoo card. These claims
must be lodged directly against the Merchant.

9. Information on Personal Data

Processing

9.1. Information on the processing of personal data is
available on the Web.

9.2. In case your personal data or identity document

changes, you need to inform the AML agent in
your company and update the data. The contact
details of your AML agent can be found in the
Fidoo application.

These Terms and Conditions are valid and effective as of
3rd November 2022.



