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1. Smluvni strany

1.1.

1.2.

1.3.

Direct Fidoo Payments s.r.o0., se sidlem U prihonu
1589/13a, 170 00 Praha 7, ICO: 02690446, zapsana
v obchodnim rejstfiku vedeném Méstskym soudem
v Praze, oddil C, vlozka 222689, platebni instituce s
povolenim Ceské narodni banky, zastoupena
Petrem Herzmannem, jednatelem a Liborem
Maturou, jednatelem (dale jen ,Fidoo Payments”).

Direct Fidoo a.s. se sidlem U prihonu 1589/133,
170 00 Praha 7, ICO: 28145780, zapsand v
obchodnim rejstfiku vedeném Méstskym soudem
v Praze, oddil B, vlozka 18762, zastoupend Petrem
Herzmannem, mistopfedsedou predstavenstva a
Liborem Maturou, ¢lenem predstavenstva (dale
jen ,,Direct Fidoo").

Fidoo a Direct Fidoo

,Poskytovatelé sluzeb”)

Payments (spolecné

Info@fidoo.com, www.fidoo.com

Testovaci spoleénost, se sidlem: TESTOVAC 29,
ICO: 123 45678, DIC: CZ123 45678, zapsana v
TESTOVACIM REJSTRIKU vedeném TESTOVACIM
SOUDEM v TESTOVACIM MESTE. Zastoupena
Janem Novékem, TEST funkce (dle ARES) nebo
zastupuje dle plné moci. (dale jen ,Klient”).

Poskytovatelé sluZzeb a Klient (ddle spolecné jen
,Strany” nebo jednotlivé ,Strana”).

2. Na ¢em jsme se spolecné dohodli

2.1.

Fidoo Payments Klientovi poskytne:

Ramcova smlouva o poskytovani
Sluibg Fidoo (dste jen Rémcova smlouva)

Verze / Version 9
1.11. 2022

1. Parties

1.1.

1.2.

1.3.

Direct Fidoo Payments s.r.o., with registered
office at U prihonu 1589/13a, 170 00 Prague 7,
Company Registration no. 1€0: 02690446,
registered in the Commercial Register maintained
by the Municipal court in Prague, section C, entry
no. 222689, a payment institution authorised by
the Czech National Bank, represented by Petr
Herzmann, Executive Director and Libor Matura,
Executive Director (hereinafter referred to as
“Fidoo Payments”).

Direct Fidoo a.s. with registered office at U
prihonu 1589/13a, 170 00 Praha 7, Company
Registration no. ICO: 28145780, registered in the
Commercial Register maintained by the Municipal
court in Prague, section B, entry no. 18762,
represented by Petr Herzmann, Vice Chairman of
the Board of Directors, and Libor Matura, Member
of the Board of Directors (hereinafter referred to
as ,,Direct Fidoo“).

Fidoo Payments and Direct Fidoo (hereinafter
collectively referred as “Service Providers”)

Info@fidoo.com, www.fidoo.com

Test company, with registered office at: TEST
STREET 29, Company Registration no. ICO: 123
45678, registration no. DIC: CZ 123 45678,
registered in TEST REGISTER maintained by the
TEST COURT in TEST CITY. Represented by Jan
Novak, TEST function (according to ARES) or on the
basis of a power of attorney (hereinafter referred to
as ,Client”).

Service  providers and Client (hereinafter
collectively referred to as “Parties” or individually

“Party”).

2. What has been agreed upon

2.1. Fidoo Payments will provide the Client:
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2.2.

2.3.

2.4.

a) platebni sluzby spocivajici v provadéni
jednotlivé neurcenych platebnich transakci, a dale
zpfistupni ve Fidoo aplikaci softwarové reseni pro
poskytovani platebnich sluzeb, zfidi Fidoo ucet a
vyda Fidoo karty (dale jen ,Platebni Sluzby Fidoo
Payments”);

b) neplatebni sluzby spocivajici ve zpfistupnéni
Fidoo aplikace jako softwarového feseni pro fizeni
firemnich procest a kontrolu firemnich vydaj
(dale jen ,,Neplatebni Sluzby Fidoo Payments*)

(Platebni Sluzby Fidoo Payments a Neplatebni
Sluzby Fidoo Payments dale spolec¢né jen ,Sluzby
Fidoo Payments*“).

Direct Fidoo poskytne Klientovi poradenstvi a
Skoleni k vyuZzivani Fidoo aplikace a dalsi sluzby dle
objednavky Klienta (dale jen ,Sluzby Direct Fidoo“).

(Sluzby Fidoo Payments a Sluzby Direct Fidoo dale
spolecné jen ,SluZba Fidoo" nebo ,Sluzby”).

Sluzba Fidoo se fidi touto Ramcovou smlouvou,
jejiz nedilnou soucasti jsou Obchodni podminky
Sluzby Fidoo a Cenik, které jsou pfilohou Ramcové
smlouvy.

Klient se zavazuje postupovat v souladu s
Ramcovou smlouvu a Obchodnimi podminkami
Sluzby Fidoo a zaplatit Poskytovatelim sluzeb za
sjednané Sluzby poplatky dle platného Ceniku.
Klient se zavazuje spolupracovat s Fidoo Payments
pfi provadéni identifikace dle Zakona AML. Klient
se zavazuje predat zpracovani
osobnich Gdajd vSem uZivatelim Fidoo aplikace. V

Informace o

pfipadé, Ze do Fidoo aplikace pfistupuje jménem
Klienta jiny uZivatel, urcuje Klient rozsah jeho
opravneéni.

2.2,

2.3.

2.4,

Ramcova smlouva o poskytovani
SlUibU Fidoo (dste jen Rémcova smlouva)

Verze / Version 9
1.11. 2022

a) payment services consisting in the processing
of non-specific payment transactions, as well as
providing a software solution for the provision of
payment services in the Fidoo application, setting
up a Fidoo account and issuing Fidoo cards
(hereinafter referred to as “Fidoo Payments’
Payment Services”);

b) non-payment services consisting in providing
the Fidoo application as a software solution for
managing company processes and control of
Non-

company expenses (“Fidoo Payments’

Payment Services”)

(Fidoo Payments’ Payment Services and Fidoo

Payments’ Payment Non-Payment Services
hereinafter referred to as “Fidoo Payments’
Services”).

Direct Fidoo shall provide the Client with advisory
services and training on the use of the Fidoo
Application and other services as ordered by the
Client (hereinafter referred to as “Direct Fidoo
Services”).

(Fidoo Payments’ Services and “Direct Fidoo
Services” hereinafter collectively referred to as
“Fidoo Service” or “Services”).

The Fidoo Service is governed by this General
Agreement, of which the Fidoo Service Terms and
Conditions and the Price List are an integral part,
which are annexed to the General Agreement.

The Client undertakes the obligation to comply
with this General Agreement and the Fidoo Service
Terms and Conditions and to pay the Service
Providers the fees for the agreed Services in
accordance with the applicable Price List. The
Client undertakes to cooperate with Fidoo
Payments in identification in accordance with the
AML Act. The Client undertakes to provide the
Personal Data Processing Statement to all Fidoo
Application users. In case of accessing the Fidoo
Application by another user on behalf of the Client,
the Client specifies the scope of user rights.
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2.5. Strany sjednavaji, Ze poplatky za sjednané Sluzby
budou placeny a strhavany v souladu s Obchodnimi
podminkami Sluzby Fidoo a Cenikem. Fidoo
Payments je opravnén k provadéni Uhrad poplatkd
za sjednané Sluzby z vasich penéznich prostredk( u
Fidoo Payments. Klient souhlasi se zapoctenim
pohledavky Poskytovateld sluzeb za sjednané
Sluzby na penéini prostiredky vedené u Fidoo
Payments.

Firemni Géet klienta: aaa bbb ccdd/xxxx

Bankovni tcet Fidoo Payments: zobrazen v aplikaci

3.1. Klient opraviiuje Fidoo Payments k nakladani s

penéinimi prostfedky Klienta vedenymi na
Bankovnim uc¢tu Fidoo Payments za podminek
uvedenych v Obchodnich podminkach Sluzby Fidoo

za Ucelem poskytovani Sluzeb.

4. Na zaver

4.1. Klient navrh Ramcové smlouvy obdrzi na Trvalém
nosici dat (napf. e-mail, Fidoo aplikace). Ramcova
smlouva je uzaviena, pokud je ndvrh Ramcové
smlouvy Klientem pfijat do 31. 10. 2022.
Poskytovatelé sluzeb vylucuji jakékoliv pfijeti
navrhu Ramcové smlouvy s dodatkem nebo s

odchylkou.

4.2. Poskytovatelé sluzeb mohou Cinit pisemna
sjednani vcetné wuzavieni Ramcové smlouvy
prostrednictvim jiného technického ci
mechanického prostfedku. Klient Ramcovou
smlouvu uzavird elektronicky provedenim vsech
ukonll v rozsahu a poradi pozadovaném
Poskytovateli sluzeb nebo podpisem.

Ramcova smlouva o poskytovani
SlUibU Fidoo (dste jen Rémcova smlouva)

Verze / Version 9
1.11. 2022

2.5. The Parties agree that fees for the agreed Services
will be paid and debited in accordance with the
Fidoo Service Terms and Conditions and the Price
List. Fidoo Payments shall be entitled to make
payments of fees for the agreed Services from your
funds with Fidoo Payments. The Client agrees to
set off the Service Providers’ claim against your
funds held with Fidoo Payments.

3. Accounts

Clients’ business account: aaa bbb ccdd/xxxx

Fidoo Payments bank account: shown in the app

3.1. The Client authorizes Fidoo Payments to manage
the Client's funds held in the Fidoo Payments Bank
Account on the terms and conditions set out in the
Fidoo Terms and Conditions for the purpose of
providing the Services.

4. Final provisions

4.1. The Client receives the draft of the General
Agreement on a permanent data carrier (e.g., e-
mail, Fidoo application). The General Agreement is
concluded if the draft of the General Agreement is
accepted by the Client by 31st October 2022. The
Service Providers exclude any acceptance of the
draft General Agreement with an amendment or
deviation.

4.2. Service Providers may conclude written
agreements, including the conclusion of the
General Agreement, by other technical or
mechanical The Client concludes the
General Agreement electronically by performing
all actions in the scope and order required by the

Service Providers or by signing it.

means.
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4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Ramcovda smlouva je ucinnd od 1. 11. 2022 a
uzavira se na dobu neurcitou.

Smluvni dokumentace tvori jediny smluvni celek.
Ramcova smlouva a jednotlivé platebni transakce,
uzaviené na jejim zdakladé, predstavuji jediny
smluvni vztah. ZpUsoby ukonéeni Ramcové
smlouvy jsou uvedeny v Obchodnich podminkach
Sluzby Fidoo.

Poskytovatelé sluzeb zpracovavaji osobni Udaje
souvisejici s poskytovanim Sluzeb v souladu s
Obchodnimi Sluzby Fidoo a
Informacemi o zpracovani osobnich 0dajd, jejichz

podminkami

aktudlni verzi naleznete vzdy na jejich Webu.

Smluvni strany uzaviraji tuto smlouvu jako
podnikatelé a vylucuji pouZiti ustanoveni § 1800
zdkona. ¢. 89/2012 Sh., obcansky zakonik. To
znamend, Ze ustanoveni Smluvni dokumentace
jsou platnd, i kdyZ se odchylujeme od obvyklych

podminek.

Pojmy s velkym pocatecnim pismenem maji
vyznam stanoveny v Ramcové smlouvé a Smluvni
dokumentaci.

Poskytovatelé sluzeb jsou opravnéni Smluvni
dokumentaci jednostranné ménit za podminek
uvedenych v ¢lanku 14. Obchodnich podminek
Sluzby Fidoo.

Klient uzavienim Ramcové smlouvy prohlasuje, ze
se s textem Obchodnich podminek Sluzby Fidoo a
Cenikem radné sezndmil, zejména Ze bere na
védomi a souhlasi s pravem Poskytovatell sluzeb
tyto dokumenty jednostranné ménit a odchylit se
od pravnich predpist upravujicich poskytovani
platebnich sluzeb dle Clanku 17. Obchodnich
podminek Sluzby Fidoo.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.
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The General Agreement comes into force on 1st
November 2022 and it is concluded for an
indefinite period of time.

The Contractual documentation forms a single
contractual unit. The General Agreement and the
individual payment transactions concluded on the
single
relationship. The General Agreement' methods of

basis of it constitute a contractual
termination are set out in the Fidoo Service Terms

and Conditions.

The Service Providers process personal data
related to the provision of the Services in
accordance with the Fidoo Service Terms and
Conditions  and the Personal Data Processing
Statement, the current version of which can always

be found on their Website.

The Contracting Parties declare that they enter
into this General Agreement as entrepreneurs and
exclude the application of the provisions of Section
1800 of Act No. 89/2012 Coll., the Civil Code, as
amended. This means that the provisions of the
Contractual documentation are valid even if we
deviate from the usual conditions.

Capitalised terms have the meanings set out in the
General Agreement and the Contractual
documentation.

The Service Providers are entitled to unilaterally
amend the Contractual documentation under the
conditions set out in Article 14 of the Fidoo Service
Terms and Conditions.

By entering into the General Agreement, the Client
declares that he/she has duly familiarized
himself/herself with the text of the Fidoo Service
Terms and Conditions and the Price List, in
particular acknowledges and agrees with the right
of the Service Providers to unilaterally amend
these documents and to deviate from the legal
regulations governing the provision of payment
services according to Article 17 of the Fidoo Service
Terms and Conditions.
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° Obchodni podminky Sluzby Fidoo

o Cenik
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5. Annexes

. Fidoo Service Terms and Conditions

. Price list

Direct Fidoo a.s.

Petr Herzmann

Mistopfedseda predstavenstva / Vice Chairman of the
Board of Directors

Direct Fidoo Payments s.r.o.
Petr Herzmann
Jednatel / Executive Director

Direct Fidoo a.s.
Libor Matura
Clen predstavenstva / Member of the Board of Directors

Testovaci firma, a.s.
Jméno Ptijmeni
Jednatel / Executive director

Direct Fidoo Payments s.r.o.
Libor Matura
Jednatel / Executive Director



