Obchodni podminky Wirecard

Wirecard Terms and Conditions

fidoo

by Direct

Verze / Version 5

wirecard [Versons

Obsah / Content
Lo UVOOEM .o 1
LU ON . 1
2. Definice avyKIad . . ... o 2
Definitions and interpretation . . ... ... o 2
3. FIdOO UGB . o oot 4
FIdOO ACCOUNT ..ttt e e 4
A, FIdOO Karta . ..o 6
FIdO0 Card ..o 6
5. Poplatky a kurzove rozdily . . . ... ... 8
Fees and foreign exchange differences . ... ... ... 8
6. Identifikace @ KONtrola . ... ..o 9
Identification and Verification . .. ... . o 9
7. OdpoVEANOST . . ... 11
LIl ity © 11
8. Ochrana 0sobnich Udajl . .. ... ... 13
Personal Data ProteCtion . . ... it 13
9. Zmény smluvni doKUMENTACE . ... ... . .. 13
Changes to Contractual documentation . ....... ... ... 13
10. Zanik RAMCOVE SMIOUVY . . ... 14
Termination of the General Agreement . . ... 14
11. Reklamace @ StZNOSti . . .. ... 15
COMIPIaINES .« .o 15
12, NA ZAVET . o o 16
CONCIUSION oot 16

1.1

1.2

Uvodem 1. Introduction

Tyto Obchodni podminky urcuji zakladni pravidla pro 1.1  These Terms and Conditions apply to your use of the

obchodni vztahy mezi vdmi a nami, minéno Wire- Wirecard services and determine the provisions for

card, pri poskytovani sluzby Wirecard. business relations between us, meaning Wirecard,
and you.

Fidoo karty a Fidoo ucet poskytujeme vam a nikoli 1.2 Fidoo Cards and Fidoo Account are provided by us to

Drzitelm Fidoo karet. Berete na védomi, Ze nema- you and not to Fidoo Card Holders. You acknowledge

me Zadny vztah s Drzitelem Fidoo karty. that we do not have any relationship with Fidoo Card
Holders.
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2. Definice a vyklad

V téchto podminkach maji nasledujici pojmy nize uvedeny
vyznam:

Aktualni zlstatek — zlistatek na vasem Fidoo uctu nebo
prislusné Fidoo karté sniZzeny o ¢astky blokované z dlivo-
di provedenych, avsak dosud nezuctovanych karetnich
transakci nebo jinak v souladu s Ramcovou smlouvou, to
znamena snizeny o prostredky, které v dané chvili pouzit
nemlzete;

Bankovni ucet Wirecard — bankovni Ucet vedeny na jméno
Wirecard, uvedeny v Rdmcové smlouvé;

Cenik — je prilohou Ramcové smlouvy,

Fidoo aplikace — zabezpecena webova nebo mobilni aplika-
ce prostrednictvim které objednavate, spravujete a celkové
vyuZzivate Fidoo sluzby a kde ziskate pfehled o stavu a pohy-
bu prostfedkd na vasem Fidoo Gctu a Fidoo kartach;

Fidoo kartou se rozumi predplacena karta Mastercard, kte-
rou jsme vam vydali v souladu s témito podminkami;

Fidoo programem se rozumi ¢innosti spole¢nosti Wirecard
pfi poskytovani Sluzby Wirecard v souvislosti s programem
fizenym spolecnosti Direct Fidoo a.s.;

Fidoo ucet — technicky (pod)ucet Bankovniho Gétu Wire-
card, na ktery budou prevadény penéini prostfedky z va-
$eho Firemniho Gctu. Cislo svého Fidoo Gctu, jeho zlstatek
a zUstatky svych Fidoo karet najdete ve Fidoo aplikaci;

Drzitelem Fidoo karty se rozumi fyzickd osoba zmocnénd
vami k pouzivani Fidoo karty za téchto podminek, Obchod-
nich podminek Fidoo a RAmcové smlouvy;

Direct Fidoo — spolecnost Direct Fidoo a.s. se sidlem U prd-
honu 1589/13a, 17000 Praha 7, PSC 170 00, ICO: 281 45 780,
DIC: CZ699004195, zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil B, vlozka 18762;

Firemni ucet Klienta nebo vas Firemni ucet — bankov-
ni ucet vedeny na jméno vasi spole¢nosti u banky nebo
zahrani¢ni banky v Ceské republice, ze kterého muzete
posilat penézni prostfedky na vas Fidoo ucet a na ktery
mUZete provadét zpétné prevody svych penéznich pro-
stredkl ze svého Fidoo uctu; Cislo vaseho Firemniho Gctu
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2. Definitions and interpretation

In these Terms and Conditions, the following terms have the
meanings listed bellow:

Available Balance — balance on your Fidoo Account or the
relevant Fidoo Card reduced by the amounts blocked due
to card transactions which have been cleared but not yet
settled or otherwise in accordance with the General Agre-
ement, i.e., reduced the amount of funds which you cannot
use at the moment;

Wirecard Bank Account — the bank account maintained
under Wirecard’s name specified in the General Agreement;

Price List is an attachment to the General Agreement;

Fidoo Application — secured web application through which
you set, manage and in general use Fidoo services and ob-
tain an overview of the balance and movements of funds on
your Fidoo Account and Fidoo Cards.

Fidoo Card means the prepaid Mastercard Card issued to
you by us, in accordance with these Terms and Conditions;

Fidoo Programme means the activities of company Wire-
card, through which Wirecard provides the Wirecard servi-
ces in relation to the programme managed by the company
Direct Fidoo a.s.;

Fidoo Account — technical (sub-)account of the Wirecard
Bank Account to which funds will be transferred from your
Business Account. You will find the number of your Fidoo Ac-
count, its balance and your Fidoo Card balances in the Fidoo
Application;

Fidoo Card Holder means an individual authorised by you
to use a Fidoo Card under these Terms and Conditions, the
Fidoo Terms and Conditions and the General Agreement;

Direct Fidoo means Direct Fidoo a.s. with registered office
in U priihonu 1589/13a, 170 00 Praha 7, Czech republic, ICO:
281 45 780, DIC: CZ699004195, registered in the Commerci-
al register maintained by the Metropolitan Court in Prague,
section B, entry 18762;

Client Business Account or your Business Account — bank
account maintained under your company name with a bank
or foreign bank in the Czech Republic, from which you may
send money to your Fidoo Account and to which you may
transfer money back from your Fidoo Account; the number
of your Client Business Account is indicated directly in the



fidoo

by Direct

wirecard

je uvedeno pfimo v Ramcové smlouvé a v pfipadé zmé-
ny je nutné nam toto véas ozndmit, jak je uvedeno dale
v téchto podminkach;

Obchodni podminky Fidoo jsou pfilohou RAmcové smlouvy;

Opravnény uzivatel Fidoo aplikace nebo jen Opravnény uzi-
vatel — uZivatel, ktery ma ve Fidoo aplikaci nastavena uziva-
telska prava k provadeéni riiznych ukond vasim jménem;

Propojenou osobou se rozumi ve vztahu k jakékoli osobé
jakykoli subjekt, ktery pfimo nebo nepfimo prostrednictvim
jednoho nebo vice prostrednikl ovlada tuto osobu, je ovla-
dan touto osobou nebo je ovladan spolecné s touto osobou
nebo ktery je nastupcem (at jiz v disledku zmény nazvu, za-
niku, fuze, konsolidace, reorganizace nebo jinym zplisobem)
jakéhokoli takového subjektu. Za timto ucelem se pojem
,ovladani“ a vyrazy z ného odvozené rozumi vlastnictvi 51 %
nebo vice hlasovacich prav v ur¢itém subjektu;

Obchodnimi podminkami Wirecard se rozumi tyto podminky;

Podminkami pouzivani Fidoo karet se rozumi dokument
poskytovany Drzitelim Fidoo karet ve Fidoo aplikaci, kterym
se fidi jejich pouzivani Fidoo karty jako vasimi povérenymi
zastupci;

Platnymi zakony nebo Platnymi pravnimi predpisy se ro-
zumi vesSkeré zakony, predpisy a smérnice tykajici se prani
$pinavych penéz a poZadavkU identifikace (know your custo-
mer), ochrany spotfebitele, ochrany osobnich Gdajl (véetné
zdkonll na ochranu osobnich udajl), dani, elektronickych
penéz, platebnich sluzeb a propagacni ¢innosti v jakychkoli
médiich;

Provoznimi pravidly se rozumi jakdkoliv pravidla provoznich
postupll rozumné stanovena spole¢nosti Wirecard v souvis-
losti s poskytovanim Fidoo programu a jakakoliv platnd pra-
vidla Sité, a to v jejich platném znéni;

Ramcovou smlouvou se rozumi Ramcova smlouva o posky-
tovani a pouzivani Sluzeb uzaviend mezi vami, ndmi a spo-
le€nosti Direct Fidoo;

Siti se rozumi clearingova, zuc¢tovaci a transakéni sit pouzi-
vana pro Fidoo program, pfipadné uréena spolec¢nosti Wire-
card. V nasem pfipadé je to Mastercard.

Vy nebo Klient — nas klient, se kterym jsme uzavreli spolec-
né se spolecnosti Direct Fidoo Ra@mcovou smlouvu;
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General Agreement, and if it changes you must notify us in
time, as stated later in these Terms and Conditions;

Fidoo Terms and Conditions form an attachment to the Ge-
neral Agreement;

Authorised Fidoo Application User or only Authorised User —
user of the Fidoo Application who has user rights set-up in the
Fidoo Application to perform different acts on your behalf;

Affiliate party means, in relation to either party, any entity
that is directly or indirectly, through one or more intermedia-
ries, controlling another party, is being controlled by another
party or under common control with that party or that is a
successor (whether by change of name, dissolution, merger,
consolidation, reorganisation or otherwise) to any such entity.
For this purpose, the term “control” and its derivatives
mean the ownership of 51% or more of the voting interests
of an entity;

Wirecard Terms and Conditions mean these Terms and Con-
ditions;
Terms of Use of Fidoo Cards means the document provided

to Fidoo Card Holders in the Fidoo Application which governs
their use of a Fidoo Card as your authorized representative;

Applicable law or Applicable legislation means all laws,
regulations and directives regarding anti-money laundering
and identification requirements (know your customer), con-
sumer protection, data protection (including Data Protection
Laws), taxes, e-money, payment services and promotional
activity in any media;

Operating Rules means any rules of operating procedures
reasonably imposed by Wirecard in connection with the pro-
vision of the Fidoo Programme, and any applicable rules of
the Network, as amended from time to time;

General agreement means General agreement on provision
and use of Services entered into by and between you, us and
Direct Fidoo;

Network means the clearing, settlement and transaction
network used for the Fidoo Programme as determined by
Wirecard. We use Mastercard in this case.

You or Client — our client with whom together with Direct
Fidoo we have entered to the General Agreement.
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Wirecard, my, nam nebo nase — spole¢nost Wirecard Card
Solutions Limited, se sidlem Grainger Chambers, 3-5 Hood
Street, Newcastle upon Tyne, NE1 6JQ, zapsana v anglickém
obchodnim rejstriku pod ¢. 07875693. Spolec¢nost je opravné-
na vydavat elektronické penize a poskytovat platebni sluzby.

K témto ¢innostem ma povoleni vydané ,Financial Services
Authority” pod ¢islem 900051 a na jeji ¢innost dohlizi ve Velké
Britanii regulatorni organ ,Financial Conduct Authority”. V Ces-
ké republice Wirecard pUsobi jako ,,zahranicni instituce elek-
tronickych penéz” v souladu se zdkonem o platebnim styku;

3. Fidoo ucet

3.1  Uzavienim Ramcové smlouvy pro vas zfidime Fidoo
ucet.

3.2  Fidoo ucet je soucasti Bankovniho uctu Wirecard.
K vydani elektronickych penéz dojde okamzikem pfi-

psani vasich prostfedk( na vas Fidoo tcet.

3.3 Podle vasich pokyna prostfednictvim Fidoo aplikace
vam k nému vydame Fidoo karty a dale pfipiSeme

a zuctujeme penézni prostredky.

3.4  Zustatky navasem Fidoo Uctu a Fidoo kartach se neurodi.

3.5 Fidoo karty muZete dobijet pouze z vaseho Fidoo
uctu. Odbit Fidoo karty mUZete opét pouze na vas

Fidoo ucet.

3.6 Maximalni ¢astka pro dobiti Fidoo uctu je 2,4 mid K¢,
pocitano klouzavé za poslednich 365 dni. Maximalni

zGstatek na vasem Fidoo Uctu je 9,99 mil. K¢.

3.7  Aktudlni zGstatek vaseho Fidoo uc¢tu muzete kdykoliv
prevést zpét (pouze) na vas Firemni Ucet, pokud tomu
nebrdni jiné ustanoveni téchto podminek; tento
zpétny prevod provadite ve Fidoo aplikaci. Prostfed-
ky vdm na vas Firemni Ucet nelze prevést zejména,
pokud jsou Ucelové vazané ve prospéch treti osoby
a ta ke zruseni nedala pisemné svoleni. Mize se jed-
nat napriklad o pripad, Ze dojde k blokaci penéznich
prostiedkd na vasich uctech z divodu provadéného
vykonu rozhodnuti nebo exekuce nebo pfipad, kdy je
vedeno insolvencni Fizeni.
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Wirecard, we, us or our — Wirecard Card Solutions Limited,
having its registered office in Grainger Cham- bers, 3-5 Hood
Street, Newcastle upon Tyne, NE1 6JQ, registered in the En-
glish Companies House under No. 07875693. The company
is licensed to issue electronic money and provide payment
services. For these services it has a license issued by the Fi-
nancial Services Authority under no. 900051 and its activities
are supervised in Great Britain by a regulatory authority the
Financial Conduct Authority. In the Czech Republic, Wirecard
operates as a “foreign institution for electronic money” in
accordance with the Payment Systems Act.

3. Fidoo Account

3.1 By entering into the General Agreement we will set

up a Fidoo Account for you.

3.2  The Fidoo Account is part of the Wirecard bank
account. Electronic money is issued immediately

when funds are credited to your Fidoo Account.

3.3 According to your Fidoo Application instructions, we
will issue your Fidoo Cards and credit and settle the

funds.

3.4  Interest is not paid on the balances of your Fidoo

Account or Fidoo Cards.

3.5 You can only recharge Fidoo Cards your Fidoo
Account. You can unload your Fidoo Card only to your

Fidoo Account.

3.6 The maximum recharge amount to your Fidoo Ac-
count is 2.4 billion crowns, calculated cumulatively
over the last 365 days. Maximum balance on your Fi-

doo account at any given time is 9,99 mil CZK.

3.7  You may transfer the Available balance of your Fidoo
Account at any time (only) to your Client Business
Account, unless otherwise stipulated by these terms;
this transfer can be performed via Fidoo Application.
Funds can not be transferred to your Business Ac-
count in particular if they are assigned to a third par-
ty and this party did not give the written consent to
this cancellation. This may be the case, for example, if
your account is blocked due to enforcement of a wa-
rrant of execution, or when insolvency proceedings
are in progress.
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3.8  Veskeré Ukony nutné pro pripsani vasich prostredk 3.8 Any acts necessary for crediting your funds to your
na vas Fidoo ucet i pro zpétny prevod z Fidoo uctu Fidoo Account and for re-transferring from the Fi-
na vas Firemni Ucet ucinime bez zbyte¢ného odkladu doo Account to your Business account will be made
ve standardnim rezimu dle zakona o platebnim styku, without undue delay as per the standard regime
pokud nenastanou prekazky, které by ndm branily ta- under the Payment System Act, unless there are
kovy pokyn provést. obstacles that prevent us from performing such

actions.

3.9  Vas Firemni Géet uvedeny v Rdmcové smlouvé ma- 3.9 You can change anytime our your Business Account
Zete kdykoliv jednostranné zménit na jiny bankovni specified in the General agreement to another bank
G¢et vedeny na jméno vasi spoleénosti u banky v Ces- account held in the name of your company with a bank
ké republice nebo zahraniéni banky v Ceské republi- in the Czech Republic or a foreign bank in the Czech
ce nebo u spofitelniho a Gvérového druzstva v Ceské Republic or with a savings and credit cooperative in
republice. Zménu vaseho Firemniho G¢tu maze spo- the Czech Republic. For your safety, Direct Fidoo may
le¢nost Direct Fidoo pro vase bezpeci nezavisle ovérit independently verify your Business Account change
a vyhrazujeme si pravo vas Firemni Gc¢et nezménit, request and we reserve the right not to change your
pokud toto ovéfeni neprob&hne uspokojivé. Business Account if such verification is not satisfactory.

3.10 |bezvaseho vyslovného prikazu ¢i souhlasu mizeme 3.10 Even without your explicit instruction or consent, we
odepsat prostiedky z vaseho Fidoo Gétu nebo Fidoo may debit funds from your Fidoo Account or Fidoo
karty zejména: Card, in particular:

a) pfi Ghradé poplatk(i, opravném zuctovani karet- a) to pay fees, or in case of correction settlement of
nich transakci v souladu s pfislusnymi Pravnimi card transactions in accordance with Applicable la-
predpisy; w/s;

b) pfi zajistovani nasich zakonnych povinnost, napf. b) in the event of complying with our legal obligati-
pfi vasi exekuci; ons, for example undertaking of a warrant of dist-

c) pfi vzdjemném vyrovnani pohledavek a zdvazkd raint;
pfed zrusenim Gctu, v pFipadé Ghrady jiné pohle- c)in the event of mutual settlement of receivables
davky za sjednané Fidoo sluzby; and payables prior to cancellation of the Fidoo Ac-

d) v ostatnich pripadech, které stanovuji pravni pred- ;ZS\;E::d In the event of payment for other Fidoo
pisy nebo platnd smluvni dokumentace. ’

d) in other cases defined by the Applicable Laws or
the valid contract documentation.

3.11 Je vasi povinnosti pravidelné kontrolovat prehled 3.11 It is your responsibility to control the transactions on
transakci na Fidoo Uc¢tu a Fidoo kartach a jakékoliv your Fidoo Account and Fidoo Cards regularly, any
nesrovnalosti ndm neprodlené nahlasit. discrepancies shall be reported to us immediately.

3.12 Uplynutim posledniho dne trvani Ramcové smlouvy 3.12 Upon expiration of the last day of the General agre-

vam zablokujeme vsechny vase aktivni Fidoo kar-
ty a jejich zlstatky pfevedeme na vas Fidoo ucet.
Zablokovanim Fidoo karet dojde k jejich trvalému
zruseni a jiZz je nebudete moci pouzivat. Timto neni
dotCena vase povinnost uhradit jakékoliv dluzné
Castky vzniklé za dobu trvani Ramcové smlouvy. Po
vyporadani vSech vzajemnych zdvazk( prevedeme
kladny zlstatek na vaSem Fidoo uctu zpét na vas

ement we will block all your active Fidoo Cards and
transfer any balances to your Fidoo Account. Blocking
the Fidoo Cards will permanently disable them and you
will no longer be able to use them. This will not affect
your obligation to reimburse any outstanding amounts
incurred during the term of the contract. After all mu-
tual commitments have been settled, the balance on
your Fidoo Account will be transferred back to your Bu-
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siness Account in no later than 3 months unless there
are circumstances that prevent us from doing so.

4. Fidoo karta

4.1  Drziteli Fidoo karty musi byt minimalné 18 let. 4.1 The Fidoo Card Holder must be at least 18 years old.

4.2 Fidoo karta bude vyddna pouze pro takové driitele, 4.2  AFidoo Card will be issued only for the such holders
ktefi poskytli dostate¢né informace v souladu s po- that have provided sufficient information in accor-
stupy identifikace vyzadovanymi pravnimi predpisy dance with due diligence processes required by any
upravujicimi opatfeni proti legalizaci vynosi z trest- Applicable Law regulating the money laundering and
né &innosti a financovani terorismu. Na vydani Fi- financing of terrorism. There is no legal claim to the
doo karty neni zadny pravni narok. My ani Direct issue of a Fidoo Card. We or Direct Fidoo are not
Fidoo nejsme povinni sdélit divody p¥ipadného od- obliged to communicate the reasons of potential re-
mitnuti. jection.

43 Fidoo karta se vydava na zakladé vasi zadosti, jakmile ~ 4.3 AFidoo Cardisissued based on your request as soon
jsou ve Fidoo aplikaci vyplnény véechny povinné tdaje. as all required data have been filled out in the Fidoo

Application.

4.4  Fidoo karta se posila neaktivni na adresu v Ceské re- 4.4 The Fidoo Card is sent inactive to an address in the
publice, pficemz aktivace Fidoo karty a zobrazeni PIN Czech Republic, the activation of the Fidoo Card and
probiha ve Fidoo aplikaci. the PIN display is performed via Fidoo Application.

4.5  Vyhrazujeme si pravo vasi Fidoo kartu zablokovat, 4.5  We reserve the right to block your Fidoo Card, if the
pokud nedojde v obdobi 6 mésict od jejiho objedna- card was not activated during the period of 6 months
ni k aktivaci. following the order of the card.

4.6 Prevzetim Fidoo karty vznika drziteli pravo Fidoo kar- 4.6 By taking over of the Fidoo Card the holder is en-
tu uZivat maximalné po dobu jeji platnosti. Platnost titled to use the Fidoo Card during the period of its
kazdé Fidoo karty vyprsi posledni kalendafni den validity. The validity of each Fidoo Card expires on
mésice a roku platnosti (expirace) uvedené p¥imo na the last day of a calendar month and year of expiry
karté nebo v jakykoliv jiny den, ktery vdm p¥ipadné stated on the card or on any other day that may be
ozndmime. Po tomto datu neni moiné Fidoo karty notified to you. After this date of expiry you will no
pouZivat a nebudete mozné je dobit. longer be able to use or recharge the Fidoo Card.

4.7  V obdobi sesti tydnl pred skoncenim platnosti Fidoo 4.7  In the period of six weeks before the expiry date
karty vas budeme o jeji expiraci informovat a pro- of your Fidoo Card we will inform you about the
béhne automaticka obnova. Oznamte nam vcas, po- expiration and the automatic renewal of the card.
kud Fidoo kartu nechcete obnovit. Pokud Fidoo kartu Please advise usin advance if you do not want your
po dobu poslednich 12 po sobé jdoucich mésicli Drzi- Fidoo Card to be renewed. If the card hasn’t been
tel karty ani jednou nepouZije, nejsme povinni vydat used during 12 consecutive months, we are not
novou kartu v rdmci automatické obnovy. obliged to issue a new card within the automatic

renewal.

4.8 V pripadé obnovy Fidoo karty z davodu jeji ztraty, 4.8 In the case of the renewal of the Fidoo Card when

odcizeni ¢i zneuziti mlZe opravnény uzivatel objed-
nat novou Fidoo kartu ve Fidoo aplikaci. Nova Fidoo
karta bude zpoplatnéna.

lost, stolen or misusage, the Authorised User can or-
der a new Fidoo Card in Fidoo Application. The fee for
the new Fidoo Card will be charged.
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4.9 Na Fidoo karté jsou nasledujici pocatecni celkové 4.9  These are the general initial limits on a Fidoo Card,

limity, pocitané klouzavé vzdy za poslednich 365 dni: calculated cumulatively during the last 365 days:
Limit karet Hodnota Card limits Value
Maximalni zGstatek v libovolny Maximum balance at any given time
okamzik

Maximum monthly amount

Maximalni mésicni ¢astka for recharging

ro dobiti
P >0 000 EUR Maximum yearly amount 50 000 EUR
Maximalni roéni ¢astka pro dobiti (2,35 mil. K¢ ro¢né, for recharging (CZK 1.35 million
Ize individudlné ) ) " be
Maximalni vyse jednotlivé platby Zvysit) Maximum amount for peryear, ca

a single payment increased on an
individual basis)

Denni limit pro vybér z bankomatu Bty el bl o

from an ATM

Rocni limit pro vybér z bankomatu

Yearly cash withdrawal limit
from an ATM

4.10 Celkové limity Fidoo karet Ize v pfipadé potreby in- 4.10 The general limit of Fidoo Cards can be individually

dividualné navysit. Jakmile se bude vase karta limitu increased if required. When the limit is almost con-
blizit, budeme kontaktovat Opravnénou osobu ve sumpted, we will contact an Authorized person in
vasi firmé s navrhem na jeho navyseni. your company with a proposal to set up a higher limit.

4.11 Vsechny transakce musi byt DrzZitelem Fidoo karty 4.11 All transactions must be approved by the Fidoo Card

autorizovany, pokud je k autorizaci vyzvan. Potvrze- Holder in case approval is required. Transaction
ni transakce probihd s pomoci bezpec¢nostnich prvki approval is done through a security elements- PIN,
PIN, podpisu DrZitele Fidoo karty nebo kédu CVC2, pfi- a Fidoo Card Holder’s signature, or CVC2 code, or 3D
padné 3D secure kédu dle typu provadéné transakce. secure code, according to the type of transaction.

4.12  Vy nebo Drzitel Fidoo karty jste povinni informovat spo- 4.12  You or the Fidoo Card Holder are obliged to inform Di-

le¢nost Direct Fidoo o ztraté, odcizeni nebo podezreni rect Fidoo of a loss, theft or suspected misuse of your

na zneuziti Fidoo karty okamzité poté, co se o tom do- Fidoo Card immediately after becoming aware of it

zvite, a zaroven Fidoo kartu bezodkladné zablokovat. and must simultaneously block the Fidoo Card without
undue delay.

4.13 Spole¢nost Direct Fidoo ani spolecnost Wirecard 4.13  You acknowledge that neither Direct Fidoo nor Wire-

nemohou ovlivnit nastaveni terminal( obchodnik(, card can influence the set-up of the merchant terminals,
zejména pak nastaveni kddu kategorie obchodnika. especially the set-up of the merchant’s category code.
Proto vylucujeme jakoukoli odpovédnost za Skodu, We therefore disclaim any liability for any loss which may
ktera pripadné vznikne v disledku nespravného na- result from incorrect set-up of the payment terminals.

staveni platebnich terminald.

4.14 Mdame pravo kdykoliv zablokovat, zrusit nebo poza- 4.14 We reserve the right to block, cancel or suspend a Fi-

stavit Fidoo kartu, Fidoo tcet nebo pfistup do Fidoo doo Card, Fidoo Account or access to the Fidoo Appli-

aplikace v dGvodnych ptipadech jako napftiklad: cation in justified cases such as:

a) pokud ndm ozndmite ztratu, odcizeni nebo zneuZziti a) if you report loss, theft or unauthorised use of the Fi-
Fidoo karty ¢i ztratu jinych bezpecénostnich prvkd, doo Card, or loss of any other security features,

Direct Fidoo a.s., se sidlem U priihonu 1589/13a, 170 00 Praha 7 — Hole3ovice  IC: 281 457 80  DIC: CZ699004195  fidoo.com
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5. Poplatky a kurzové rozdily 5. Fees and foreign exchange differences

5.1  Za sjednané Sluzby jsou inkasovany poplatky. Sou- 5.1  We charge fees for agreed Services. A summary state-
hrnné vyuctovani poplatkd vdm dorucime v elektro- ment of the fees will be delivered in electronic form
nické formé prostrednictvim Fidoo aplikace. via Fidoo Application.

5.2 VSechny poplatky jsou uvedeny bez DPH a bude 5.2 All fees are without VAT; VAT will be added according
k nim pfipo¢tena DPH dle platnych pravnich pred- to Applicable law, unless expressly stated otherwise
pist, neni-li uvedeno vyslovné jinak (nékteré sluzby (some services may be VAT exempt).
mohou byt od DPH osvobozeny).

5.3  JelikoZ poplatky nerozpocitavame na dny, jsou naSe 53  Since the fees are not calculated by individual day, our
Sluzby zpoplatnény vidy za cely kalendafni mésic, ve Services are always charged for the entire calendar
kterém byly aktivovany, pokud neni v podminkach month in which they were activated, unless stated
dané sluzby uvedeno jinak. otherwise in the terms of relevant service.

5.4  Poplatky budou hrazeny strzenim pfislusné Castky 54  Fees will be charged by debiting relevant amount di-
pfimo z vadeho Fidoo U¢tu nebo Fidoo karty, a to dle rectly from your Fidoo Account or Fidoo Card, accor-
typu poplatku v dobé objednani Sluzby nebo vidy pfi ding to the type of the fee at the time of ordering
mésicnim vyuctovani, pokud nebude Sluzba zaplace- the Service or regularly on a monthly bill, unless the
na jinak. Service is paid otherwise.

5.5  Aby uhrazeni poplatk(i nebo objednéni Sluzeb fdadné 5.5  In order to pay the fees or order Services properly,
probéhlo, je potfeba mit vidy dostatek prostredkil na you must always have sufficient funds on your Fidoo
Fidoo G&tu. Nemate-li na vasem Fidoo Gétu dostatek Account. If you do not have sufficient funds on your
prostiedk( pro Ghradu poplatkd, mohou byt tyto po- Fidoo Account to pay the fees, these fees may be
platky prednostné inkasovany kdykoliv v pozdéj§im charged in advance any time later or we will ask you
terminu nebo vas vyzveme k jejich Ghradé jinym zpd- to pay them in a different way.
sobem.

5.6 Pti platbé nebo vybéru hotovosti Fidoo kartou v jiné 5.6 When making a payment or withdrawing cash with
méné, nez ve které je Fidoo karetni ucet veden, je the Fidoo Card in a currency other than the currency
prepoctena castka v Ceskych korunach blokovana of the Fidoo Card Account, the amount converted to
kurzem Mastercard stred, ke kterému je pfipocitana Czech crowns is blocked at the mid-exchange rate
prirdzka v maximaini vysi 3,5 %. Skutecna vyse trans- of Mastercard, plus a additional charge of maximum
akce je pocitana kurzem Mastercard stfed pfi zucto- amount of 3.5 %. The actual transaction amount is
vani transakce, ke kterému je pfipocitana pfrirazka calculated during the transaction settlement at the
v maximalni vysi 3,5 %. mid-rate of Mastercard, plus a additional charge of

maximum amount of 3.5 %.

5.7  Je-lik uskuteCnéné cizoménové debetnitransakciob- 57  |f a foreign exchange debit transaction is made and

Direct Fidoo a.s., se sidlem U priihonu 1589/13a, 170 00 Praha 7 — Hole3ovice  IC: 281 457 80  DIC: CZ699004195  fidoo.com

b) za ucelem ochrany pred neopravnénym nebo podvod-
nym pouZzitim Fidoo karty, Fidoo Uctu a Fidoo aplikace,

c) jsou-li porusovany povinnosti dle Ramcové smlouvy.

chodnikem provedena odpovidajici kreditni transak-
ce, neneseme odpovédnost za pripadny kurzovy roz-

Zapsand v obchodnim rejstfiku vedeném Méstskym soudem v Praze oddil B, vlozka 18762

Wirecard Terms and Conditions

Verze / Version 5
1.11.2019

b) to protect against unauthorised or fraudulent use of
the Fidoo Card, Fidoo Account, or Fidoo Application.

c) if obligations under the General Agreement are
breached.

a relevant credit transaction is made by a merchant,
we are not liable for any foreign exchange differences
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resulting from the time gap between processing the
debit transaction and the credit transaction.

5.8  Jestlize obchodnik nebo bankomat, ktery pouziva cizi 5.8  Ifamerchantar an ATM machine using a foreign curren-
ménu, pfevede &stku na vdmi zvolenou ménu, bu- cy converts an amount to a currency you have chosen,
deme ji povaZovat za ménu, ve které jste platbu & vy- we will consider it as currency at which your payment
bér provedli. Podpisem t&tenky nebo zadanim PINu or withdrawal has been made. By signing a receipt or
pfitom potvrzujete, Ze souhlasite s prevodem &astky entering a PIN, you acknowledge that you agree with
na vami zvolenou ménu, s pouzitym kurzem a konec- the transferring the amount to the currency you have
nou &astkou. chosen, at the given exchange rate and final amount.

6. Identifikace a Kontrola 6. Identification and Verification

6.1  Na uzavieni Rdmcové smlouvy se vztahuji povinnosti 6.1  Obligations under the applicable laws and regulations
podle platnych predpisd upravujicimi opatfeni proti which regulate the measures against legitimisation of
legalizaci vynosu z trestné Cinnosti a financovani te- the proceeds of crime (money laundering) and finan-
rorismu. cing of terrorism shall apply to the conclusion of the

General Agreement.

6.2  Spolecnost Wirecard pred zahajenim poskytovani 6.2 Prior to the commencement of the provision of its
svych Sluzeb a pripadné kdykoliv béhem pokracovani Services and, at any time during the provision of its
poskytovani SluZzeb musi ziskat, ovéfit a zaznamenat Services, Wirecard must collect, verify and record
vase identifika¢ni udaje. Spolecnost Wirecard muze your identification information. Wirecard may refuse
pred obdrZzenim a ovérenim téchto udajd odmitnout to issue any Fidoo Cards prior to the receipt and veri-
vydat jakékoliv Fidoo karty. fication of such information.

6.3  Kazdy Driitel Fidoo karty musi byt ve Fidoo aplikaci 6.3  Each Fidoo Card Holder must in Fidoo Application
radné identifikovan a jeho totoznost musi byt radné have his/her identity duly verified. The identification
ovérena. Povinnost identifikace a ovéreni totoznosti and identity verification obligation shall be carried out
vykonava na zakladé zmocnéni udéleného vam spo- by an AML Agent appointed by you under the autho-
le¢nosti Direct Fidoo vami urcend osoba. Informace risation granted to you by Direct Fidoo. The informa-
k tomu, jak Drzitele Fidoo karet fadné identifikovat tion on how to properly identify Fidoo Card Holders
a ovéfit jeho totoznost, poskytneme ve Fidoo aplika- and how to verify their identity will be provided in the
ci formou elektronického sSkoleni. Vy mate povinnost Fidoo Application in the form of e-learning. You are
se témito informacemi fidit a zajistit spravnost a do- obliged to comply with this information and ensure
drZovani postupu identifikace urcenou zplnomocné- the correctness and compliance with the identificati-
nou osobou. on procedures by the appointed authorized person.

6.4  Mate povinnost provadét identifikaci a archivovat 6.4  You are obliged to perform the identification and ar-

identifikacni Gdaje o svych Drzitelich Fidoo karet a na
vyzadani je predloZit nam nebo spolecnosti Direct
Fidoo ¢i dozorovému organu. PFi identifikaci Zmoc-
nénec AML za pfitomnosti Drzitele Fidoo karty za-
znamena a ovéri z prikazu totoZnosti poZadované
identifikacni udaje a ddle zaznamend druh a cislo
prikazu totoZnosti, stat, popripadé organ, ktery jej
vydal a dobu jeho platnosti; souc¢asné ovéri shodu

chive the identification data of your Fidoo Card Hol-
ders and provide it to us or Direct Fidoo or to the
supervisory authority upon request. In the course of
identification, the AML Agent, in the presence of the
Fidoo Card Holder, shall record and check from the
identity document the required identification data
and record the type and number of the identity docu-
ment, the issuing state or, if applicable, authority, and
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podoby s vyobrazenim v prikazu totoZnosti. Pro
ucely tohoto zdkona se identifikacnimi Udaji rozumi
vSsechna jména a pfijmeni, rodné Cislo, a nebylo-li
pridéleno, datum narozeni, dale misto narozeni, po-
hlavi, trvaly nebo jiny pobyt a statni obc¢anstvi.

Neodpoviddme za pravost, platnost a vécnou sprav-
nost dokumentd, které nam poskytnete. Nepfijme-
me vSak dokument, o jehoZ pravosti ¢i spravnosti
mame pochybnosti.

Pokud odmitnete poskytnout soucinnost pfi plnéni
téchto povinnosti podle nasich poZadavk(, bude to
povaZovano za podstatné poruseni Ramcové smlou-
vy, v jehoz dlsledku my i spolecnost Direct Fidoo
muizeme okamZité ukoncit RAmcovou smlouvu od-
stoupenim nebo zvolit jedno z opatfeni na omezeni
pristupu k nasi Sluzbé nebo jejimu pouzivani, které
mame k dispozici na zakladé platnych pravnich pred-
pisti nebo Ramcové smlouvy.

Na nasi zddost mate povinnost predlozit spolecnosti
Direct Fidoo doklady, které prokazuji plivod penéz-
nich prostredk(, a to nejméné v rozsahu daném plat-
nymi zékony.

V pripadech, kdy by mohlo dojit k poruseni platnych
pravnich predpisti véetné opatieni Ceské narodni
banky nebo Financial Conduct Authority, vdm nase
Sluzby neposkytneme. To plati zejména v pfipadé, ze
nezndme plvod penéZnich prostredkl, Gcel karet-
nich transakci nebo nebyly vyvraceny vsechny zna-
ky podezrelého obchodu podle zdkona o nékterych
opatrenich proti legalizaci vynosl z trestné Cinnosti
a financovani terorismu.

Wirecard a Direct Fidoo vas timto povéruji ke zpraco-
vani osobnich Udajd Drzitel( Fidoo karet, a to vyhrad-
né za Ucelem a v rozsahu popsaném v predchozich
odstavcich. Udaje tykajici se identifikace a ovéreni
totoznosti jsou zaznamenany a pro Drzitele Fidoo ka-
ret jsou dostupné ve Fidoo aplikaci. Doklady obsahu-
jici osobni Udaje, které mate ulozeny u sebe, musite
zabezpecit tak, aby nedoslo k jejich zneuziti, zméné
nebo ztraté. Udaje se uchovavaji po dobu stanove-
nou pravnimi predpisy.
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the validity period thereof; at the same time, the AML
Agent shall verify whether the person’s appearance
matches the photo in the identity document. For
the purpose of the AML Act, identification data shall
mean in particular all names and surnames, personal
birth (certificate) number and, if not assigned, date
of birth, place of birth, sex, address of permanent or
other residence, and citizenship.

We are not liable for genuineness, validity and factual
correctness of the documents you provide to us. We
will, however, not accept a document of which the
validity or correctness we doubt.

Your refusal to provide cooperation and assistance in
the performance of obligation as required by us shall
constitute a material breach of the General Agreement
due to which we as well as Direct Fidoo may immedia-
tely terminate the General Agreement by withdrawal
or choose one of the measures to restrict access to or
use of our Service which are available to us under the
Applicable Law or the General Agreement.

Upon our request you are obliged to submit documents
to Direct Fidoo which prove the origin of the funds, at
least to the extent stipulated by the Applicable Law.

In cases where the Applicable Law, including the re-
gulations of Czech National Bank or Financial Conduct
Authority might be breached, we will not provide our
Services to you. This applies to cases where we or Di-
rect Fidoo do not know the origin of the funds, purpo-
se of the Fidoo Card transaction, or where all signs of a
suspicious transaction according to the Act on Selected
Measures against Legitimisation of Proceeds of Crime
and Financing of Terrorism.

Wirecard and Direct Fidoo hereby authorise you to pro-
cess personal data of Fidoo Card Holders, solely for the
purpose and to the extent as described in the previous
paragraphs. The information related to the identity
identification and verification is recorded and accessi-
ble for Fidoo Card Holders in the Fidoo Application.
Documents containing personal data which are kept by
you must be secured such as to prevent any misuse, al-
teration or loss thereof. The data is stored for the period
specified by the applicable laws and regulations.

10
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Odpovédnost

Odpovidate za to, Ze s prostfedky na vasich Fidoo
kartach a Fidoo uctu budete nakladat pouze vy nebo
vami urceni DrZitelé Fidoo karet.

Je vasi povinnosti udrZovat dostatecny Aktualni zdsta-
tek na vasem Fidoo Uctu a jednotlivych Fidoo kartach,
abyste pokryli zamyslené i dosud nezauctované ka-
retni transakce i vase zavazky vic¢i nam. Odpovidate
nam téz za precerpani Fidoo Uctu nebo Fidoo karet,
napf. z ddvodu zuctovani nasich poplatkli nebo ka-
retnich transakci, které nevyzaduji autorizaci nebo pfi
negativni zméné sménného kurzu mezi dnem usku-
teCnéni karetni transakce a dnem jejiho zUctovani.
Dostanete-li se na Fidoo U¢tu nebo na Fidoo kartach
do minusu, je nutné dluznou ¢astku uhradit co nejdrive
poté, co vas o ném spolecnost Direct Fidoo informuje.

Jste odpovédni za skodu zplisobenou nespravnym po-
uzivanim Fidoo karty. Drzitel Fidoo karty je povinen
vyvinout maximalni Usili na zabranéni odcizeni nebo
zneuziti neopravnénou osobou, chranit kartu pred
magnetickym, mechanickym a tepelnym poskozenim.

Nesete odpovédnost za pouzivani karet vasimi Drzi-
teli Fidoo karet a za vSechny skody vzniklé v dlsled-
ku toho nebo v souvislosti s tim, Ze Drzitel nedodrzi
pokyny uvedené v Podminkdach pouzivani Fidoo karty
a/nebo jakdkoli ustanoveni téchto podminek nebo
Ramcové smlouvy. Jakykoli ukon nebo opomenuti
ze strany Drzitele Fidoo karty, pokud jsou tyto ukony
a opomenuti stanoveny v téchto podminkach, bude
povaZzovan za vas Ukon nebo opomenuti. Jakékoli
poruseni téchto podminek ze strany DrZitele Fidoo
karty bude povaZzovano za vase poruseni téchto pod-
minek.

Jestlize dojde k pouZiti ztracené nebo odcizené Fidoo
karty nebo jejimu zneuZiti, odpovidate za ztratu z ne-
autorizovanych transakci do vyse 50 EUR za kazdou
jednotlivou transakci az do okamziku, kdy date pokyn
k blokaci Fidoo karty ve Fidoo aplikaci ¢i prostfednic-
tvim asistencni linky uréené pro blokaci Fidoo karty
¢i informujete spolecnost Direct Fidoo. Jakmile nas
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7. Lisbility

You are responsible for ensuring that only you or
your Fidoo Card Holders dispose of the funds on your
Fidoo Cards and the Fidoo Account.

It is your responsibility to maintain a sufficient Avai-
lable balance on your Fidoo Account and Fidoo Cards
to cover the contemplated as well as the unaccounted
card transactions and your obligations to us. You are
also responsible for any overdraft on the Fidoo Ac-
count or the Fidoo Cards e.g., due to the settlement
of our fees or card transactions which do not require
authorisation or in the event of a negative change of
the exchange rate between the date of reservation of
the card transaction amount and the date of settle-
ment thereof. If your balance on the Fidoo Account
or the Fidoo Cards becomes negative, you must pay
the debt as soon as possible after Direct Fidoo has
notified you.

You are liable for damages caused by incorrect use
of the Fidoo Card. The Fidoo Card Holder shall use all
reasonable effort to prevent the theft, loss or misuse
by an unauthorised person, and shall protect it from
magnetic, mechanical and thermal damage.

You shall be solely responsible and liable for Fidoo
Card Holders use of cards and for all losses arising out
of or in connection with any Fidoo Card Holder failing
to comply with the Terms of Use of Fidoo Cards and/
or any provisions of these Terms and Conditions or
the General Agreement. Any act or omission done or
not done by a Fidoo Card Holder, to the extent that
those acts and omissions are provided for in these
Terms and Conditions, will be deemed to be an act
or omission done or not done by you. Any breach of
these Terms and Conditions by a Fidoo Card Holder
will be deemed to be a breach of these Terms and
Conditions by you.

Your responsibility of a loss resulting from any unatho-
rized transactions until the moment you block the
card in Fidoo Application or via assistance help line
for Card blocking, will not exceed EUR 50 per transac-
tion. As soon as you inform us through Direct Fidoo
about theft, loss or misuse of the Fidoo Card, your lia-
bility for any subsequent transactions ends. This will
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prostfednictvim spolecnosti Direct Fidoo informuje-
te o odcizeni, ztraté nebo zneuziti Fidoo karty, konci
vase odpovédnost za jakékoli nasledné transakce na
Fidoo karté. Tento odstavec neplati, pokud odpovéd-
nost za ztratu nesete v plném rozsahu, jak je uvede-
no v nasledujicim odstavci.

Odpovédnost za ztrdtu z neautorizované transakce
nesete v plném rozsahu, pokud vy nebo DrZitel Fidoo
karty budete jednat podvodné nebo z hrubé nedba-
losti porusite nékterou ze svych povinnosti tykajici se
bezpecného pouzivani Fidoo karty. Pro urceni Vasi od-
povédnosti (spolulcasti) jsou rozhodné datum a cas
hlaseni ztraty nebo kradeze Fidoo karty. Soucasné roz-
hoduje i to, jestli byl pouzit PIN a jestli drzitel dodrzel
vSechny povinnosti, které vyplyvaji z podminek pro
pouzivani Fidoo karet a nasich Obchodnich podminek.
Drzitel karty musi PIN (a také kéd CVC2) chranit.

Neodpoviddme za ujmy, které vam nebo vasim Drzi-
teldm Fidoo karet vzniknou opravnénym pozastave-
nim nebo odmitnutim provedeni Ukonu v dlsledku
¢innosti na nas nezavislych subjektl (napf. bank po-
skytujicich platebni termindly obchodnikiim, karet-
nich spolecnosti atp.). Neponeseme odpovédnost za
Ujmu, ktera by vam mohla vzniknout tim, Ze nasta-
veni Fidoo karty nebo Sluzby neumoznilo provedeni
vami zamyslené karetni transakce pravé z dlvodu vy-
sledkd cinnosti téchto subjekt.

Neneseme odpovédnost za Skodu zplsobenou zablo-
kovanim Fidoo karty v souladu s témito podminkami.

Pokud je Fidoo karta trvale vadna nasi vinou, kartu
vam vymeénime. V pfipadech, kdy jsou z pfislusného
Fidoo uc¢tu nasi vinou nespravné odecteny Castky, je
nase odpovédnost omezena na vraceni ¢astky od-
povidajici odectené Castce (a jakymkoli souvisejicim
poplatkdm).

Nic z toho, co je uvedeno v téchto podminkach,
nema za nasledek vylouceni nebo omezeni odpovéd-
nosti jakékoli osoby (i) za smrt nebo zranéni zpUso-
bené nedbalosti této osoby; (ii) za Skodu nebo ztratu
zpUsobenou podvodem této osoby; nebo (iii) pokud
takovouto odpovédnost nelze vyloucit nebo omezit
podle platnych zakon(.
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not apply if you bear all the liability as stated in the
following paragraph.

You are fully liable for the loss resulting from an
unauthorised transaction if you or the Fidoo Card
Holder act fraudulently or breach any one of your ob-
ligations in respect to the use of the Fidoo Card as a
result of gross negligence.

To determine your liability (complicity), the date and
time of reporting the loss or theft of the Fidoo Card
are decisive. At the same time in determining a de-
cision, consideration will be given as to whether the
PIN has been used and the holder has complied with
all obligations arising from the Terms of Use of Fidoo
Cards and our Terms and Conditions. The Card-Holder
must protect the PIN (and CVC2).

We are not liable for losses caused to you or your Fi-
doo Cards Holders as a result of legitimate suspensi-
on of a refusal to perform an act due to the activities
of entities which are independent of us (e.g., banks
providing payment terminals to merchants, card com-
panies, etc.). We therefore bear no responsibility for
any loss you may incur due to the fact that the set-up
of the Fidoo Card or Service did not allow you to per-
form a card transaction contemplated by you due to
the results of activities of other entities.

We are not liable for losses caused by the blocking of
the Fidoo Card in accordance with these terms.

Where a Fidoo Card is faulty due to our fault, our lia-
bility is limited to replacement of the Fidoo Card. Card
recharging is done by you in the Fidoo Application.
Where sums are incorrectly deducted from the Avai-
lable Balance due to our fault, our liability are limited
to refunding an equivalent amount to the sum dedu-
cted (and any associated fees).

Nothing in this agreement shall have the effect of
excluding or limiting the liability of a party (i) for
death or personal injury caused by the negligence of
that party; (ii) for damage or loss that results from
the fraud of that party; or (iii) to the extent that such
liability cannot be excluded or limited under Appli-
cable Law.
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7.11

Nejsme vici vdm odpovédni za Zadné poruseni poza-
davku kladeného na nas jako poskytovatele plateb-
nich sluzeb z ddivodu mimoradnych nebo nepredvi-
datelnych okolnosti mimo nasi rozumnou kontrolu,
jehoZ nasledkdim by nebylo mozné zabranit navzdory
veskerému Usili, nebo z divodu nasich zavazkd vyply-
vajicich z platnych zédkon( a predpisd.
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7.11 We are not liable to you for any breach of a requi-
rement imposed on us as a payment service pro-
vider because of extraordinary and unpredictable
circumstances beyond our reasonable control, the
consequences of which would have been unavoidab-
le despite all efforts to the contrary, or because of our
obligations under Applicable Law and regulations.

8. 0Ochrana osobnich 0daju 8. Personal Data Protection
8.1  Pfi poskytovani Sluzby je nasi povinnosti zjistovat 8.1  In the provision of the Service we are obliged to co-
a zpracovavat Udaje o vas a Drzitelich Fidoo karet. llect and process information about you and Fidoo
Zpracovani osobnich Udajl se fidi pravnimi predpisy Card Holders. The personal data processing follows
Ceské republiky a Evropské unie. the laws and regulations of the Czech Republic and
the European Union.
8.2  Kompletniinformace o zpracovani osobnich Gdajéipro 8.2  Direct Fidoo has prepared the complete information

vas spolecnost Direct Fidoo prehledné zpracovala do
samostatného dokumentu, ktery je k dispozici na in-
ternetovych strankach spole¢nosti Direct Fidoo. Zde
se zejména dozvite, za jakym ucelem vase osobni uda-
je zpracovavame, jaké jsou pravni zaklady zpracovani,
komu Udaje predavame a jaka jsou vase prava ve vzta-
hu k osobnim tUdajlim nami zpracovavanym.

Zmény smluvni dokumentace

about processing of the Personal Data in a separa-
te document which is available on the Direct Fidoo
company website. Here you can particularly learn the
purpose for which your Personal Data is processed
by us, whether we need your consent to do this, to
whom we transfer the data, and what your rights are
with respect to the Personal Data processed by us.

9. Changes to Contractual documentation

9.1  Spfihlédnutim ke zméné prévnich pfedpisd, zménam 9.1 Considering legislative changes, changes due to tech-
vyvolanych vyvojem technologii, poskytovénim stale nology development, provision of new services and
novych sluzeb a vylepSovanim téch stavajicich, m- improvement of existing services, we may propose
Zeme vam navrhovat zmény smluvni dokumentace. changes to the contract documentation. We will in-
O chystané zméné vas budeme informovat na trva- form you about the upcoming change by delivering
Iém nosici dat dorucenim nového znéni pfislusného the new text of the particular contract document on
smluvniho dokumentu nejpozdé&ji 2 mésice pfed da- a permanent data medium no later than 2 months
tem, kdy md zména nastat. prior to the effective date of the change.

9.2 Jde-li o zmény pfimo vyvolané zménou prévnich 9.2  As for changes induced directly by a change to the
predpisd, Gcinnost takové zmény nastane ke dni uve- laws and regulations, such change shall be effective
rejnéni nového znéni Obchodnich podminek. as of the date of publication of the new text of the

Terms and Conditions.
9.3  Navrhovanou zménu jiné smluvni dokumentace nez 9.3  You are entitled to refuse the proposed change to a

Direct Fidoo a.s., se sidlem U priihonu 1589/13a, 170 00 Praha 7 — Hole3ovice  IC: 281 457 80  DIC: CZ699004195  fidoo.com

Ramcové smlouvy mdte pravo pisemné odmitnout.
Pokud tak neucinite nejpozdéji v posledni pracovni
den pred jeji uCinnosti, souhlasite s tim, Ze tuto zmeé-
nu budeme povazovat za pfijatou.
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contract document other than the General Agree-
ment in written form. Unless you do so by the last
business day before its effective date you agree that
we will consider the change accepted.
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9.4  Odmitnutim zmény smluvni dokumentace vypovida-
te Ramcovou smlouvu, a to k poslednimu dni ucin-
nosti piivodniho smluvniho dokumentu.

9.5  Ustanoveni Ramcové smlouvy o uzavieni smlouvy se

ees

pouziji i pro zménu Ramcové smlouvy. Zmény Ram-
cové smlouvy lze Cinit pouze v pisemné formé.

10. Zanik Ramcové smlouvy

10.1 Ramcovou smlouvu mlzete vypovédét s jednomeésic-
ni vypovédni lhGtou s tim, Ze vypovédni Ihita ubéhne
poslednim dnem mésice nasledujiciho po mésici, ve
kterém jste ndm vypovéd dorucili.

10.2 Vasi vypovéd nebo odstoupeni od smlouvy nebo je-

jiho dodatku staci dorucit pouze spolecnosti Direct
Fidoo. Takto dorucena vypovéd nebo odstoupeni ma
ucinky i vici Wirecard a spolecnost Direct Fidoo nam
kopii preda.
10.3 My mlZeme Rdmcovou smlouvu pisemné vypovédét
kdykoli s dvoumési¢ni vypovédni Ihltou, a to i bez
udani dlivodu. Samoziejmé jen, kdyZ se spolu nedo-
hodneme na jinych podminkach ukonceni. Vypovéd
je ucinna posledni den druhého kalendarniho mésice
nasledujiciho po mésici, ve kterém vam byla vypovéd
dorucena.

10.4 My mGzeme od Ramcové smlouvy odstoupit, pokud

a) pouzijete Fidoo ucet v rozporu se zakonem upra-
vujicim opatfeni proti legalizaci vynos( trestné
¢innosti a financovani terorismu nebo v rozporu
s jinym pravnim pfedpisem,

b) Ramcova smlouva byla uzaviena na zakladé vami
umyslné poskytnutych nepravdivych nebo hrubé
zkreslenych udaju, nebo

c) porusite podstatnym zplsobem Ramcovou smlouvu.

10.5 Vypovédi ¢i odstoupenim od Ramcové smlouvy ne-
jsou dot€ena ustanoveni tykajici se odpovédnosti za
Skodu, feseni sporQ ani dalsi ustanoveni, z jejichZ po-
vahy vyplyvd, Ze maji trvat i po zdniku Gcinnosti Ram-

cové smlouvy. Zanikem ucinnosti Ramcové smlouvy

Obchodni podminky Wirecard
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9.4 By refusing the change to the contract documenta-
tion you terminate the General Agreement as of the
last day of the effective term of the original contract
document.

9.5  The provisions of the General Agreement on conclu-

ding the agreement shall apply also to a change of the
General Agreement. Changes to the General Agree-
ment may be performed only in written form.

10. Termination of the General Agreement

10.1 You may terminate the General Agreement with one
month notice, this period will expire on the last day of
the month following the month in which you delivered

the termination notice to us.

10.2  Your termination notice or notice of withdrawal from
the agreement or its amendment may be delivered
to Direct Fidoo only. A termination notice or notice of
withdrawal delivered in such manner shall be effecti-
ve also in relation to Wirecard, and Direct Fidoo will

transfer the copy to us.

10.3  We may terminate the General Agreement in written
form at any time with two month notice period, in-
cluding termination without cause only unless diffe-
rent termination terms have been agreed upon. The
termination shall be effective on the last day of the
second full calendar month after the month in which

the termination notice was delivered.

10.4 We can withdraw from the General agreement if:

a) you use the Fidoo Account contrary to the law re-
gulating measures against the legalisation of pro-
ceeds of crime and terrorist financing or contrary
to other legislation,

b) the General agreement has been entered based on
by you intentionally providing false or grossly misre-
presented data, or

c) you are in substantial breach of the General Agree-
ment.

10.5 The termination of or withdrawal from the General
Agreement shall not affect the provisions pertaining to
liability for damage, settlement of disputes, or other
provisions which, given their nature, are supposed to

continue after termination of the General Agreement.

Direct Fidoo a.s., se sidlem U priihonu 1589/13a, 170 00 Praha 7 — Hole3ovice  IC: 281 457 80  DIC: CZ699004195  fidoo.com

Zapsand v obchodnim rejstfiku vedeném Méstskym soudem v Praze oddil B, vlozka 18762

14



fidoo

by Direct

wirecard

z jakéhokoliv pravniho divodu nejsou dotcena jiz po-
skytnutd plnéni ani naroky z téchto plnéni vyplyvajici
pred zanikem Ramcové smlouvy, zejména narok na
zaplaceni poplatkd za jiz poskytnuté Sluzby.

11. Reklamace 3 stiznosti

11.1 Reklamace vytizujeme prostrednictvim spolec¢nos-
ti Direct Fidoo a v souladu s jejich Reklamacnim ra-
dem, ktery naleznete na webu spolecnosti: www.
fidoo.com.

11.2 Pro rfadné podani reklamace je nezbytné pravidelné
kontrolovat spravnost zuctovanych transakci a po-
platkd. V pripadé nesrovnalosti je nutné uplatnit svij
pripadny reklamacni narok bez zbytecného odkladu
hned poté, co se o tom dozvite.

11.3 Vy nebo Oprdvnény uzivatel Fidoo aplikace mate
moznost reklamovat neopravnénou nebo nesprav-
né provedenou transakci bez prodleni (okamZzité)
poté, co se o ni vy nebo Drzitel Fidoo karty dozvite,
nejpozdéji viak do 13 mésicd od data transakce za
predpokladu, Ze mate vazny dlivod, proc jste nas ne-
mohli informovat drive. V ptipadé podezieni na zne-
uziti Fidoo karty je nutné reklamovat neopravnénou
nebo nespravné provedenou transakci bez prodleni
(okamzité) poté, co se o ni vy nebo Drzitel Fidoo kar-
ty dozvite, nejpozdéji vsak do 2 mésicl od data za-
uctovani transakce. Pokud neuplatnite reklamaci do
2 mésict od zucétovani reklamované transakce, aniz
by vdm v tom branily dlvody hodné zvlastniho zie-
tele plati, Ze reklamace nebyla uplatnéna bez zbytec-
ného odkladu po takovém zjisténi.

11.4 Lhdata pro reklamaci karetni transakce je odvozena
z Reklamacnich rada prislusné karetni spolecnosti.

11.5 MdZeme vas pozddat o vyplnéni pisemného formu-
lare popisujiciho pricinu reklamace a o doruceni ko-
pie dokladl souvisejicich s reklamovanou transakci.
MiZzeme vas pozadat i o dalsi podpurné doklady po-
tvrzujici opravnénost reklamace. NedoloZeni nebo
odmitnuti doloZeni pozadovanych dokumentl muze
vést k zamitnuti a ukonceni reklamacéniho procesu

Direct Fidoo a.s., se sidlem U priihonu 1589/13a, 170 00 Praha 7 — Hole3ovice  IC: 281 457 80  DIC: CZ699004195  fidoo.com
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The termination of the General Agreement for any
legal reason shall not affect the services which have
already been provided or claims arising from these
services prior to the termination of the General Agree-
ment, in particular the claim for payment of the fee for
Services which have been provided.

11. Complaints

11.1  We handle complaints through Direct Fidoo and in
accordance with their Complaints Regulations which
can be found on the company’s website at: www.fi-
doo.com.

11.2  You are obliged to check on a regular basis the accura-
cy of the settled transactions and fees associated with
the use of your Fidoo Cards. In the case of a discrepan-
cy you are obliged to raise your claim, without undue
delay after you have become aware of it.

11.3  You or your Authorised User are obliged to claim
an unauthorised or incorrectly effected transaction
without delay (immediately) after you or the Fidoo
Card Holder become aware of it, but no later than
within 13 months of the date of the transaction, in
case you were not able, due to serious reason, to in-
form us before. In case of suspected misuse of the Fi-
doo Card, you are obliged to claim an unauthorised or
incorrectly effected transaction without delay (imme-
diately) after you or Fidoo Card Holder become aware
of it, no later than within 2 months of the date of the
transaction. If you don’t claim the transaction within
2 months after the transaction date and there were
no serious reasons for not doing so, the complaint is
deemed as not to be done without undue delay.

11.4 The period for a card transaction complaint is subject
to the Complaints Regulations of relevant card issuing
company.

11.5 We may ask you to fill out a written form describing
the complaint and to submit a copy of the document
serving as evidence of the execution of the transac-
tion you are complaining about. We may ask you
for additional supporting documents certifying the
legitimacy of the complaint. If you fail to submit the
required documents, we have the right to refuse or
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11.6

11.7

11.8

11.9

11.10

12.

12.1

12.2

Direct Fidoo a.s., se sidlem U priihonu 1589/13a, 170 00 Praha 7 — Hole3ovice  IC: 281 457 80  DIC: CZ699004195  fidoo.com

v dusledku nedodrzeni reklamacnich |h(t stanove-
nych pfislusnou karetni spole¢nosti.

O vysledku ¢i stavu vasi reklamace vas budeme in-
formovat ve Ihdtach stanovenych v Reklamacnim
radu. Ve zvlasté slozitych pripadech, vyplyvajicich
z predpisli Mastercard a specifik karetnich rekla-
maci, vds budeme informovat o prodlouzeni téchto
Ih{t.

V pfipadech zjevné neopravnéné reklamace vam mu-
Zeme uctovat poplatky spojené s vyfizenim takové
reklamace.

V ptipadé, ze budete mit pocit, Ze jsme my nebo spo-
leCnost Direct Fidoo nedodrzeli jakoukoliv nasi po-
vinnost (at uZ vyplyvajici ze zdkona nebo z uzaviené
Ramcové smlouvy) nebo nesouhlasite s konkrétnim
postupem, dejte nam védét. Vasi stiznost peclivé pro-
véfime a o vysledku Setfeni vas budeme informovat.

Pokud vy nebo Drzitel Fidoo karty budete mit jakéko-
li spory ohledné nékupl provedenych pomoci Fidoo
karty, méli byste tyto spory vyresit s obchodnikem.
Nejsme odpovédni za kvalitu, bezpeénost, zakonnost
ani zadny jiny aspekt jakéhokoli zbozi nebo sluzeb na-
koupenych pomoci Fidoo karty.

Vedle podani reklamace pfimo ndm se muzete v pfi-
padé spotrebitelskych sport vzniklych pti uzivani
platebnich karet obracet na Finan¢niho arbitra. Vice
informaci zjistite na www.financniarbitr.cz nebo
www.financial-ombudsman.org.uk.

Na zaveér

Kterakoliv nebo vSechna nase prava a povinnosti vy-
plyvajici z téchto podminek miZeme bez vaseho sou-
hlasu postoupit nebo vykonat prostfednictvim jaké-
koli nasi propojené osoby (vcetné Wirecard Bank AG)
nebo spolecnosti Direct Fidoo Ci jeji propojené oso-
by, ktera je schopna poskytovat Sluzby podle téchto
podminek.

Nasledujici den po vystoupeni Spojeného krélovstvi
Velké Britanie a Severniho Irska z Evropské unie bez
dohody (Brexit bez dohody), pfechazi nase zavazky
a prava dle Rdmcové smlouvy a téchto Obchodnich
podminek na spolecnost Wirecard Bank AG, se sid-
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terminate the complaint process because of failure to
meet the time limits for complaints of relevant card
issuing company.

11.6 We will inform you about the result or status of your
complaint within the time limit as specified in the
Complaint Regulations. In particularly complicated
cases following on from the regulations of Mastercard
and the specifics of the card complaint, you will be

duly informed of any time limit extensions .

11.7  Incase of a wrongful complaint we can charge you fees

in connection with the settlement of such complaint.

11.8 If you feel that we or Direct Fidoo did not comply with
any of our obligations (either legal obligation or pur-
suant to the General Agreement) or you disagree with
actions, please let us know. We will carefully review
your complaint and inform you about the result of the

investigation.

11.9 If you or a Fidoo Card Holder have any disputes about
purchases made using a Fidoo Card, you or the Fidoo
Card Holder should settle these with merchant. We
are not responsible for the quality, safety, legality or
any other aspect of any goods or services purchased

using Fidoo Card.

11.10 In addition to filling a complaint with Direct Fidoo, you
may in case of consumer disputes contact the Czech Fi-
nancial Arbitrator. You can find detailed information at
www.financniarbitr.cz or www.financial-ombudsman.

org.uk.
12. Conclusion

12.1  We may assign or subcontract any or all our rights
and obligations under these Terms and Conditions to
any Affiliate party of ours (including Wirecard Bank
AG) or Direct Fidoo or its affiliate party, which can
provide the Services under these Terms and Conditi-

ons.

12.2 The following day after the withdrawal of the United
Kingdom of Great Britain and Northern Ireland from
the European Union without agreement (No deal Brexit
agreement), our obligations and rights under the con-
tract and these terms and conditions will be transferred

16



fidoo

by Direct

wirecard

12.3

12.4

12.5

12.6

12.7

lem Einsteinring 35, 85609 Aschheim, Némecko,
identifikacni ¢islo HRB 161178. Wirecard Bank AG je
spolecnost regulovana Spolkovym uradem pro financni
dohled v Némecku ,,BaFin“.

Zadna ze stran neni povinna &init cokoli podle téchto
podminek, co by zpUsobilo poruseni jakychkoli plat-
nych zédkonu z jejich strany.

Veskeré pravni vztahy mezi nami a vami se fidi a vy-
kladaji v souladu s pravnim fadem Ceské republiky,
zejména zakonem €. 370/2017 Sb., o platebnim styku.

Pokud se néjaky ¢lanek Ramcové smlouvy a smluvni
dokumentace stane neplatnym nebo nelcinnym plati,
Ze je pIné oddélitelny od ostatnich ¢lank( daného doku-
mentu. Ostatni ¢lanky téchto dokumentu zUstavaiji v ta-
kovémto pripadé nadale v plné platnosti a Gc¢innosti.

V pripadé rozporu mezi sjednanymi smluvnimi do-
kumenty maji prednost jejich ustanoveni v poradi:
Ramcova smlouva, Cenik a tyto obchodni podminky.
Zvlastni ustanoveni maji prednost pred obecnymi.

Tyto Obchodni podminky jsou uc¢inné od 1.11.2019

Pfiloha 1 - Podminky pouZivani Fidoo karet

12.3

12.4

12.5

12.6

12.7
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to Wirecard Bank AG, established Einsteinring 35, 85609
Aschheim, Germany, identification number HRB 161178.
Wirecard Bank AG is a company regulated by the Federal
Financial Supervisory Authority in Germany “BaFin“.

Neither party shall be required to do anything under
these Terms and Conditions that would cause it to
break any Applicable Law.

All legal relations between us and you shall be gover-
ned by and construed in accordance with the laws of
the Czech Republic, including but not limited to Act
No.370/2017 Sb. (Collection of Laws), on payment
systems.

Should any Article of the General Agreement and Con-
tractual Documentation become void or ineffective it
shallbe completely excluded fromthe other Articles of
the relevant document. In such case, the other Articles
of these documents shall remain fully valid and effective.

In the case of inconsistency between the agreed-
-upon contract documents, their provisions shall take
precedence in the following order: The General Agre-
ement, Price list, and these Terms and Conditions.
Special provisions shall take precedence over general
provisions.

These Terms and Conditions are effective by 1st of
November 2019.

Schedule 1 - Terms of Use of Fidoo cards

Direct Fidoo a.s., se sidlem U priihonu 1589/13a, 170 00 Praha 7 — Hole3ovice  IC: 281 457 80  DIC: CZ699004195  fidoo.com
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1. Uvodem

1.1  Podminky pouzivani Fidoo karet stanovuji zadkladni
pravidla pfi vyddvani a pouzivani Fidoo karty mezi
vasi spolecnosti, Wirecard jako vydavatelem elek-
tronickych penéz a poskytovatelem platebni sluzby
a spolecnosti Direct Fidoo jako poskytovatele Fidoo

aplikace pro fizeni a spravu firemnich vydaja.

1.2 Vyjako Drzitel Fidoo karty mate povinnost se s témi-

to podminkami sezndmit.

1.3V pfipadé, Ze po precteni téchto podminek je nadale
néco nejasné C¢i nesrozumitelné, prosim obratte se
na kontaktni osobu ve vasi spole¢nosti, kterd zodpo-
vida za spolupraci s Direct Fidoo. Kontakt naleznete
ve Fidoo aplikaci, a to u uzivatel s oznac¢enim , Hlav-
ni spravce”.

Podminky pouzivani Fidoo karet
Terms of use of Fidoo Cards

Verze / Version 5
1.11.2019

1. Introduction

1.1  The Terms of Use of the Fidoo Card determines the
basic rules for issuing and using the Fidoo Card be-
tween your company, Wirecard as the issuer of elec-
tronic money and provider of the payment service,
and Direct Fidoo as provider of Fidoo Application for
managing business expenses.

1.2 Asaholder of the Fidoo Card, you are obliged to famili-
arise with these Terms of use.

13 If anything is still unclear or incomprehensible after
having read these terms, please adress questions to
the contact person in your company who is responsi-
ble for cooperation with Direct Fidoo. The contact in-
formation can be found in the Fidoo Application, such
users are marked as “Main Administrator”.
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2. Definice

Fidoo karta — Pfedplacend MasterCard karta slouZzici k thra-
dé firemnich vydajd vydana spole¢nosti Wirecard

Aktivni karta — Fidoo karta, ktera je platnd, neblokovana,
aktivovana a mUzete ji pouZivat.

Klient — Vas zaméstnavatel, spole¢nost ¢i podnikatel, ktery
s nami a spole¢nosti Direct Fidoo uzaviel Ramcovou smlou-
vu a rozhodl o vydani vasi Fidoo karty k firemnim tcellm.

Drzitel Fidoo karty — VY, jako fyzicka osoba, uréena Klientem
(nejcastéji vasim zaméstnavatelem), na jehoZ zadost vam
byla vydana Fidoo karta k firemnim tcelim.

Fidoo aplikace — Zabezpecend webova aplikace, prostied-
nictvim které si Klient nastavuje, spravuje a celkové vyuziva
Sluzby Fidoo

3D secure kéd — Kdd, ktery zajistuje bezpeénost pfi platbé
na internetu.

CVC2 — Bezpecnostni kdd, trojcisli, které naleznete na zadni
strané Fidoo karty. Tento kdd se pouZziva pfi nékterych plat-
bach kartou na internetu.

PIN — Ciselny osobni identifika¢ni kdd, ktery slouZi k autoriza-
ci transakce pti platbé u Obchodnika a vybéru z bankomatu.

Obchodnik — Subjekt, ktery pfijima penéini prostredky z Fi-
doo karty k Uhradé za zboiZi a sluzby.

Obnovena karta — Karta, kterou vam vyddme automaticky
pfi uplynuti platnosti vasi ptvodni Fidoo karty, pokud se ne-
dohodneme jinak.

Aktualni ztstatek — Z(statek na vasem karetnim Gétu snize-
ny o blokované ¢astky z dlivodu provedenych, avsak dosud
nezuctovanych karetnich transakci.

Wirecard, my, ndm nebo nase — Spolecnost Wirecard Card So-
lutions Limited, se sidlem Grainger Chambers, 3-5 Hood Street,
Newcastle upon Tyne, NE1 6JQ, zapsana v anglickém obchod-
nim rejstfiku pod ¢. 07875693. Spolecnost je opravnéna vyda-
vat elektronické penize a poskytovat platebni sluzby. K témto
¢innostem ma povoleni vydané , Financial Services Authority”
— pod cislem 900051 a na jeji ¢Cinnost dohlizi ve Velké Britanii
regulatorni organ ,Financial Conduct Authority”. V Ceské re-
publice Wirecard pusobi jako ,zahrani¢ni instituce elektronic-
kych penéz“ v souladu se zakonem o platebnim styku.
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2. Definitions

Fidoo Card — Prepaid Mastercard Card used for payments of
corporate expenses issued by Wirecard,

Active card — Fidoo Card which is valid, not blocked, activa-
ted and which can be used.

Client — Your employer, company or business person which
has entered into the General Agreement with us and Direct
Fidoo and decided to issue your Fidoo Card for business pur-
poses.

Fidoo Card Holder — You as an individual specified by the Cli-
ent (usually your employer) upon whose request the Fidoo
Card was issued for business purposes.

Fidoo Application — Secured web application through which
the Client sets, manages and in general uses the Fidoo Servi-
ces

3D secure code — Code which provides security when ma-
king payments over the Internet.

CVC2 — Security code, a three-digit number, which can be
found on the back side of the Fidoo Card. This code is used
for specific card payments over the Internet.

PIN — Personal identification number which authorizes a
transaction made in a store by a merchant or when with-
drawing money from an ATM.

Merchant — Entity which accepts funds from the Fidoo Card
to pay for goods and services.

Renewed card — Card which will be issued automatically to
you upon expiry of your original Fidoo Card, unless agreed
otherwise.

Available Balance — Balance on your card account reduced
by the amounts blocked due to card transactions which have
been made but not yet charged.

Wirecard, we, us or our — Wirecard Card Solutions Limited,
having its registered office in Grainger Chambers, 3-5 Hood
Street, Newcastle upon Tyne, NE1 6JQ, registered in Com-
panies House under no. 07875693. The company is licensed
to issue electronic money and provide payment services. For
these services it has a license issued by the Financial Services
Authority under no. 900051 and its activities are supervised in
Great Britain by Financial Conduct Authority. In the Czech Re-
public, Wirecard operates as a “foreign institution for electro-
nic money” in accordance with the Payment Systems Act.
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Zmocnénec AML — Uréend osoba u vas ve firmé, ktera bude
za nds provadét Cinnosti dle AML zdkona, zejména ovéreni
vasi totoznosti.

Opravnény uzivatel Fidoo aplikace nebo Opravnény uzi-
vatel — UzZivatel, ktery ma ve Fidoo aplikaci nastavena uzi-
vatelska opravnéni provadét jménem vasi spolecnosti rliz-
né ukony.

3.  Aktivace a pouZivani Fidoo karty

3.1 Fidoo karta je vydana na jméno spolecnosti a zaro-
ven obsahuje vase jméno a pfijmeni, pripadné jiné
oznaceni (napf. tymu ¢i projektu) v pripadé tymové
Fidoo karty.

3.2  Fidoo osobni kartu je nutné ihned po jejim obdrzeni
podepsat na podpisovy prouZek. Podpis na podpiso-
vém prouzku musi byt vidét po celou dobu platnosti
vasi Fidoo karty. Fidoo tymovou kartu neni potreba

podepisovat.

3.3  Kartu aktivujete ve Fidoo aplikaci. Pfed aktivaci Fidoo

kartu nelze pouZivat.

3.4  Aktivaci karty prebiradte zodpovédnost za Fidoo kartu
a zaroven potvrzujete seznameni s témito podminka-
mi pro pouzivani Fidoo karty. To plati, i kdyZ Fidoo kar-
tu aktivuje jiny Opravnény uzivatel vasim jménem.
3.5  Vase Fidoo karta je platnd do konce mésice, ktery je
na ni uveden. Po skonleni platnosti Fidoo karty neni
mozné kartu pouZivat. Pfed koncem platnosti ptvod-
ni Fidoo karty budeme Klienta véas o vyprseni plat-
nosti informovat.

3.6 ZpUsob poufZit Fidoo karty, jeji limity, nastaveni a zpU-
sob dobiti nastavuje Opravnény uzivatel ve Fidoo

aplikaci.

3.7  Aktudlni zUstatek na vasi Fidoo karté naleznete ve Fi-

doo aplikaci, pfipadné v jeji mobilni verzi.

3.8  Skutecnou vysi moznych platebnich transakci urcuje
vySe aktudlniho zUstatku na vasi Fidoo karté. Pokud
byste pfi nakupu/vybéru méli prekrodit aktudlni zG-

statek, bude platebni transakce zamitnuta.
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AML Agent — Person appointed in your company to perform
on our behalf activities pursuant to the AML Act, including
but not limited to checking your identity.

Authorised User of the Fidoo Application or Authorised
User — User who has user rights set up in the Fidoo Applica-
tion to perform different tasks on behalf of your company.

3. Activation and Use of the Fidoo Card

3.1  The Fidoo Card is issued in the name of the company
and contains your first and last name or other iden-
tification (e.g., of a team or project) in the case of a

Fidoo Team Card.

3.2 You must sign the Fidoo Card as soon as you have re-
ceived it on the signature strip. The signature on the
signature strip must be visible throughout the validity
period of your Fidoo Card. It’s not necessary to sign

the Fidoo Team Card.

3.3 You can activate the card in the Fidoo Application.
The Fidoo Card cannot be used before it has been

activated.

3.4 With the activation of the card, you assume responsibi-
lity for the Fidoo Card and acknowledge that you have
get familiar with these Terms of Use of Fidoo Cards.
This applies also to cases where the Fidoo Card is acti-

vated by Authorised User on your behalf.

3.5  Your Fidoo Card is valid until the end of the month
which is specified on it. After expiry of the validity pe-
riod, the Fidoo Card may no longer be used. Before
the expiry of the original Fidoo Card we will inform

the Client in advance about the pending expiry date.,

3.6 The use of the Fidoo Card, its limits settings, and re-
charging method are set up by the Authorised User in

the Fidoo Application.

3.7  The Available Balance on your Fidoo Card can be fou-
nd in the Fidoo Application or, if applicable, in the mo-

bile version thereof.

3.8  The actual amount of the possible payment transac-
tions, however, is determined by the amount of your
Available Balance on your Fidoo Card. Should you ex-
ceed the Available Balance when you make a purcha-

se/withdrawal, the transaction will be denied.
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V pripadé, Ze potrebujete vyssi aktualni zstatek, ob-
ratte se prosim na kontaktni osobu u vas ve spole¢nos-
ti i pozadejte o dobiti prostfednictvim Fidoo aplikace.

Kartu nelze pouZivat k provadéni hotovostnich trans-
akci (vyjma vybéru z bankomatu), jako je napf. sluzba
cash back, vybér hotovosti na bankovni prepazce, na-
kup valut, sluzby sménarny apod.

Bezpecnostni Udaje k Fidoo karté

a jejich ochrana

PIN vasi karty vdm zobrazime hned po jeji aktivaci ve
Fidoo aplikaci. PoZadat o zobrazeni vaseho PINu ma-
Zete i kdykoliv pozdéji.

Pti zobrazeni PINu ve Fidoo aplikaci je nutné zajistit
bezpecné podminky, aby nikdo jiny nemohl tento
udaj vidét a pripadné ho zneuzit.

3D Secure kéd je bezpecnostni kdd urceny pro elek-
tronické platby Fidoo kartou u obchodnikd, ktefi 3D
Secure podporuji.

Je vasi povinnosti jednat tak, aby nedoslo k odcizeni,
ztraté nebo zneuziti Fidoo karty neopravnénymi oso-
bami. Rovnéz mate povinnost chranit Fidoo kartu pred
magnetickym, mechanickym i tepelnym poskozenim.

SvUj PIN a CVC2 kdd musite chranit a uchovévat v taj-
nosti. V zadném pripadé si nezaznamenavejte PIN
pfimo na kartu ¢i do jeji blizkosti. Svij PIN a CVC2
nikdy nikomu nesdélujte, ani osobné ani e-mailem ¢i
telefonem.

Platby Fidoo kartou

Fidoo kartou je mozné platit kdekoliv, kde jsou akcep-
tovany predplacené platebni karty Mastercard.

V mistech vybavenych bezkontaktnimi platebnimi
terminaly miZete platit Fidoo kartou pfiloZzenim kar-
ty ke Ctecimu zafizeni.

Platby Fidoo kartou je mozné provadét v rlznych mé-
nach. U cizoménovych transakci vidy doporucujeme
zvolit zUc¢tovani v cizi méné, nikoliv prepocet do Ces-
kych korun.

Zapsand v obchodnim rejstfiku vedeném Méstskym soudem v Praze oddil B, vlozka 18762

Podminky pouzivani Fidoo karet
Terms of use of Fidoo Cards

Verze / Version 5
1.11.2019

3.9  Should you need a higher Available Balance please
contact the responsible person in your company or
ask for recharging through the Fidoo Application.

3.10 The card may not be used for cash transactions (other

than cash withdrawals from ATMs) such as Cash Back
Service, cash withdrawal at a bank counter, purchase
of foreign currency, exchange office services etc.

4.  Fidoo Card security information
and its protection

4.1 Your card’s PIN will be displayed in the Fidoo Application
immediately after activation of the Fidoo Card. You may

also request the displaying of your PIN at any time.

When displaying the PIN in the Fidoo Application, it
is necessary to provide secure conditions to prevent
anyone from seeing and misusing this information.

3D Secure code is a security code designed for
electronic payments with the Fidoo Card at the mer-
chants who support 3D Secure.

You are obliged to act as such to prevent theft, loss
or misuse of the Fidoo Card by unauthorised persons.
You are also obliged to protect the Fidoo Card from
magnetic, mechanical and thermal damage.

You must protect and keep your PIN and CVC2 code in
secret. In no circumstance keep your PIN on the Fidoo
Card or near the Fidoo Card. Never tell your PIN and
CVC2 to anyone, either in person, via email, nor the
telephone.

5. Payments with the Fidoo Card

5.1  You can pay with the Fidoo Card anywhere they ac-

cept prepaid Mastercard Cards .

5.2 At places equipped with contactless payment termi-
nals you can pay with the Fidoo Card by placing the

Fidoo Card to the card reader.

5.3  You can make payments with the Fidoo Card in various
currencies. For foreign currency transactions we al-
ways recommend choosing settlement in the foreign

currency, and not converting into CZK (Czech crowns).
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Neodpovidame za Zadnou Ujmu zplGsobenou odmit-
nutim Obchodnika pfijmout Fidoo kartu k provedeni
platebni transakce, Ujmu zpUsobenou odmitnutim
platebni transakce z divodu nedostatec¢ného Aktual-
niho zGstatku na Fidoo karté, nedostatecného limitu
Fidoo karty nebo z dlivodu blokace karty.

V{béry z bankomatu

Vybér penéz probéhne vidy v méné, kterou banko-
mat vydava. Nezarucujeme vam vyplatu celé poza-
dované ¢astky pouze jednim vybérem z bankomatu.
V pfipadé technickych problémid bankomatu nebo
kdyz je takova vyplata v rozporu s platnymi pravnimi
predpisy, vdm nedokdzeme vydani penéz garanto-
vat vlbec.

Doporucujeme vidy pozZadovat zuctovani v dané
méné, ve které hotovost vybirate.

U nékterych bankomatl muzZe byt vybér hotovosti
zatizen dalsSimi poplatky nad ramec nami uc¢tovaného
poplatku. O dodate¢ném poplatku byste méli byt in-
formovani pred uskutec¢nénim vybéru.

Pti vybéru hotovosti z bankomatu musi aktualni za-
statek pokryvat vybiranou ¢astku véetné poplatku za
vybér. V opaéném pfipadé bude vybér zamitnut pro
nedostatek penéznich prostredka.

Blokace Fidoo karty

V pripadé odcizeni, ztraty ¢i podezieni na mozné
zneuziti vasi Fidoo karty je vasi povinnosti ji zablo-
kovat co nejdfive ve Fidoo aplikaci, nebo tak ucinit
prostfednictvim klientské linky 290 290 290 v pra-
covnich dnech v ¢ase 9 az 17 hod, pfipadné kdykoli
jindy na asistenc¢ni lince 290 290 291 urcené pfimo
k blokaci karet 24/7. Blokaci Fidoo karty taktéz muze
ucinit Opravnény uZivatel ve vasi firmé (v aplikaci
oznaceny jako Hlavni spravce).

Fidoo karta bude zablokovana ihned poté, co jsme
pfijali oznameni o ztraté, odcizeni ¢i podezieni na
mozné zneuZiti.

Zablokovanou Fidoo kartu jiz neni mozné déle pouzivat.
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5.4  We are not liable for any loss caused by the mer-
chant’s refusal to accept the Fidoo Card for the pay-
ment transaction, a loss caused by a denial of the
transaction due to an insufficient balance on the Fi-
doo Card, insufficient limit of the Fidoo Card, or due
to card blocking.

6. ATM withdrawals

6.1  Cash is always withdrawn in the currency which is is-
sued by the ATM. We do not guarantee disbursement
of the entire amount required by a single withdrawal
from an ATM. In the event of technical problems of
the ATM or in cases where such withdrawals are in-
consistent with the applicable laws and regulations
we cannot guarantee payment of the money at all.

6.2  We recommend always requesting settlement in the
currency in which you withdraw the cash.

6.3  When using private ATMs, cash withdrawals may be
subject to additional fees in addition to the fee char-
ged by us. You should be informed about the additio-
nal fee before you make the cash withdrawal.

6.4  When withdrawing cash from an ATM, the Available
Balance must cover the entire amount withdrawn, in-
cluding the withdrawal fee. Otherwise the cash with-
drawal will be denied due to insufficient funds.

7. Fidoo Card blocking

7.1 In the event of a theft, loss or suspected misuse of
your Fidoo Card you are obliged to block it in the
Fidoo Application or to do so through the client hot-
line on 290 290 290 on business days from 9 a.m. to
5 p.m. or at any time on the blocking hotline at 290
290 291. If you are unable to access the application
the blocking can be performed by the Authorised
User on your behalf (marked as a “Main Administra-
tor in the application).

7.2 The Fidoo Card will be blocked immediately after we
have received report of the loss, theft or suspected
misuse.

7.3  Ablocked Fidoo Card may no longer be used.
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Neneseme odpovédnost za pfipadné Skody, které
vam vzniknou v dusledku blokace Fidoo karty, pokud

vy

V pfipadé potireby je mozné Fidoo kartu zamknout
(tzv. docasna blokace). Zamceni ¢i odemceni mizZete
provést vy, pfipadné Opravnény uZivatel kdykoli ve
Fidoo aplikaci.

Jsme opravnéni z bezpecnostnich divodu blokovat
docasné Ci trvale vasi Fidoo kartu i bez vasi Zadosti.
Duvodem muZe byt naptiklad podezieni na zneuZiti
Fidoo karty. O této blokaci vds budeme informovat
dle moznosti co nejdfive.

Reklamace

Mate povinnost transakce provedené Fidoo kartou
pravidelné kontrolovat.

V pfipadé, Ze shledate jakékoliv nesrovnalosti na va-
Sem Fidoo karetnim Gétu, obratte se na kontaktni
osobu (v aplikaci oznacenou jako ,Hlavni spravce®)
u vas ve spolecnosti, ktera zajisti reklamaci v souladu
s Reklamaénim radem.

Neodpoviddme za vady zboZi a sluZeb zaplacenych Fi-
doo kartou. Tyto reklamace je potreba uplatnit pfimo
u Obchodnika.

Informace o zpracovani osobnich 0daji

Informace o zpracovani osobnich Udaju jsou k dispo-
zici na webu spolecnosti Direct Fidoo.

V pfipadé, Ze dojde ke zméné vasich osobnich tdajl
¢i ke zméné dokladu totoZznosti, je potfeba informo-
vat AML Zmocnénce u vas ve spolecnosti Kontakt na
vaseho AML Zmocnénce naleznete ve Fidoo aplikaci.
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7.4 We are not liable for damages, if any, resulting from
the blocking of the Fidoo Card, unless the damages is
caused by our actions.

7.5 If necessary, it is possible to lock the Fidoo Card
(called soft blocking); the locking and unlocking may
be performed by you or an Authorised User at any
time in the Fidoo Application.

7.6 We are entitled to block your Fidoo Card temporarily
or permanently even without your request or consent
for security reasons. The reason may be, for example,
suspected fraudulent misuse of the Fidoo Card. We will
inform you about such blocking as soon as possible.

8. Complaints

8.1  You are obliged to check the transactions performed
with the Fidoo Card on a regular basis.

8.2  Should you find any discrepancies on your Fidoo Card
Account, please contact the responsible person in
your company (marked as a “Main Administrator” in
the application) who will raise the complaint with us,
in accordance with the Complaint Regulations.

8.3  We are not liable for defects of the goods and servi-
ces paid for with the Fidoo Card. These complaints
should be raised directly with the merchant.

9. Personal Data Processing Statement

9.1  Theinformation on personal data processing is provi-
ded on Direct Fidoo’s website.

9.2 Inthe event of change of your personal data or of your
identity card, please contact the AML Agent in your
company. Contact can be found in Fidoo application.
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12 — Na Zaveér takto:

SoucCasna verze

12.1

12.2

12.3

Kterdkoliv nebo vSechna naSe prava
a povinnosti vyplyvajici z téchto podminek
mUlzZeme bez vaseho souhlasu postoupit
nebo vykonat prostrednictvim jakékoli nasi
propojené osoby (v€etné Wirecard Bank
AG) nebo spolecnosti Direct Fidoo ¢i jeji
kterd je schopna

propojené osoby,

poskytovat Sluzby podle téchto podminek.

Nasledujici den po vystoupeni Spojeného
kralovstvi Velké Britanie a Severniho Irska
z Evropské unie bez dohody (Brexit bez
dohody), pfechazi nase zavazky a prava dle
Ramcové smlouvy a téchto Obchodnich
podminek na spoleénost Wirecard Bank
AG, se sidlem Einsteinring 35, 85609
Aschheim, Némecko, identifikacni cislo
HRB 161178. Wirecard Bank AG je
spolecnost regulovana Spolkovym Uradem

pro finan¢ni dohled v Némecku ,BaFin“.

Zadna ze stran neni povinna cinit cokoli

podle téchto podminek, co by zpUsobilo

Nova verze

121

12.2

12.3

Kterdkoliv nebo vSechna nasSe prédva
a povinnosti vyplyvajici z téchto podminek
a/nebo Ramcové smlouvy mizeme bez
vaseho souhlasu postoupit nebo vykonat
prostfednictvim jakékoli treti osoby, ktera
je schopna poskytovat Sluzby podle téchto
podminek. Ode dne ucinnosti zmény osoby
poskytujici Sluzby se Wirecard a Udaje
o ném ve smluvni dokumentaci nahrazuji
nazvem a udaji osoby poskytujici Sluzby.
Soucasné se zménou poskytovatele Sluzby
mUzZeme bez vaseho souhlasu zménit
bankovni ucet uvedeny v ¢lanku 3 Ramcové
smlouvy a dalsi Udaje, které jsou nutné pro
zménu osoby poskytujici Sluzby. U zmén
dle tohoto ¢lanku neplati ¢ldanek 9. Zmény
smluvni dokumentace.

Zménu osoby poskytujici Sluzby a dalsi

zménéné Udaje vam ozndmime na
Trvalém nosi¢i dat nejpozdéji 3 pracovni

dny pred datem, kdy ma zména nastat.

Zadna ze stran neni povinna cinit cokoli

podle téchto podminek, co by zplsobilo
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12.4

12.5

12.6

12.7

by Direct

poruseni jakychkoli platnych zakonl

z jejich strany.

Veskeré pravni vztahy mezi ndmi a vami se
fidi a vykladaji v souladu s pravnim radem
Ceské  republiky, zejména
¢.370/2017 Sb., o platebnim styku.

zakonem

Pokud se néjaky ¢lanek Rdmcové smlouvy
a smluvni dokumentace stane neplatnym
nebo neddinnym plati, Ze je plné
oddélitelny od ostatnich ¢lankd daného
dokumentu. Ostatni  c¢lanky  téchto
dokumentt zlstavaji v takovémto pripadé

naddle v pIné platnosti a Ucinnosti.

V pfipadé rozporu mezi sjednanymi
smluvnimi dokumenty maji pfednost jejich
ustanoveni v poradi: Ramcovad smlouva,
Cenik a tyto obchodni podminky. Zvlastni

ustanoveni maji prednost pred obecnymi.

Tyto Obchodni podminky jsou Gc¢inné od
1.11.2019.

12.4

12.5

12.6

12.7

Zména Obchodnich podminek Wirecard

Verze 6
5.11.2020

poruseni jakychkoli platnych zakon0

z jejich strany.

Veskeré pravni vztahy mezi ndmi a vami se
ridi a vykladaji v souladu s pravnim radem
Ceské  republiky,
¢. 370/2017 Sb., o platebnim styku
a zdkonem ¢. 89/2012 Sh., obcansky
Pokud

ustanoveni

zejména  zdkonem

zakonik. jsme se odchylili od

pravnich predpisld, pravni
vztahy mezi ndmi a vami se fidi a vykladaji
vyluéné ujednanimi Ramcové smlouvy
a smluvni dokumentace.

Pokud se néjaky ¢lanek Ramcové smlouvy
a smluvni dokumentace stane neplatnym
nebo neddinnym plati, Ze je plné
oddélitelny od ostatnich ¢lankd daného
dokumentu. Ostatni  clanky  téchto
dokumentt zlstavaji v takovémto pfipadé

naddle v pIné platnosti a G¢innosti.

V ptipadé rozporu mezi sjednanymi
smluvnimi dokumenty maji prednost jejich
ustanoveni v poradi: Rdmcova smlouva,
Cenik a tyto obchodni podminky. Zvlastni

ustanoveni maji pfednost pred obecnymi.

Tyto Obchodni podminky jsou ucinné od
5.11.2020.
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Change of Wirecard Terms and Conditions

Version 6
5.11.2020

fidoo

by Direct

Wirecard Terms and Conditions issued by Wirecard Card Solutions Limited, with registered office
in: 3rd Floor, Grainger Chambers, 3-5 Hood Street, Newcastle upon Tyne, NE1 6JQ, registered in
companies house under no. 07875693, on November 11th 2019, is amended with effect from
5.11.2020 in article 12 - Conclusion as follows:

Current version New version

12.1 We may assign or subcontract any or all our 12.1 We may assign or subcontract any or all our

rights and obligations under these Terms
and Conditions to any Affiliate party of ours
(including Wirecard Bank AG) or Direct
Fidoo or its affiliate party, which can
provide the Services under these Terms
and Conditions.

12.2 The following day after the withdrawal of

the United Kingdom of Great Britain and
Northern Ireland from the European Union
(No deal
agreement), our obligations and rights

without agreement Brexit
under the contract and these terms and
conditions will be transferred to Wirecard
Bank AG,
85609 Aschheim, Germany, identification
number HRB 161178. Wirecard Bank AG is

a company regulated by the Federal

established Einsteinring 35,

12.2
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rights and obligations under these Terms
and/or the

Agreement without your consent to any

and Conditions General
third party which can provide the Services
under these Terms and Conditions. From
the effective date of the change of party
providing Services Wirecard and any
information related to it in the contractual
documentation will be replaced by the
name and details of the new party
providing the Services. Simultaneously with
the change of the Service Provider we may
change without your consent bank account
referred to in Article 3 of the General
Agreement and other information
necessary for change of the party providing
the Services. For changes according to this
article, Article 9 — Changes to contractual

documentation does not apply.

Change of party providing the Services and
other changed information we will notify
you on the permanent data carrier no
later than 3 working days before the
date on which the change is to take place.
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12.3

12.4

12.5

12.6
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Financial Supervisory Authority in Germany
“BaFin”.

Neither party shall be required to do

anything under these Terms and
Conditions that would cause it to break any

Applicable Law.

All legal relations between us and you shall

be governed by and construed in
accordance with the laws of the Czech
Republic, including but not limited to Act
No.370/2017 Sb. (Collection of Laws), on

payment systems.

Should the General

Agreement

any Article of
and Contractual
Documentation become void or ineffective
it shall be completely excluded from the
other Articles of the relevant document. In
such case, the other Articles of these
documents shall remain fully valid and

effective.

In the case of inconsistency between the
agreed-upon contract documents, their
provisions shall take precedence in the
following order: The General Agreement,
Price list, and these Terms and Conditions.
Special provisions shall take precedence
over general provisions.

12.3

12.4

12.5

12.6
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Neither party shall be required to do
anything under these Terms and Conditions
that would cause it to break any Applicable

Law.

All legal relations between us and you shall

be governed by and construed in
accordance with the laws of the Czech
Republic, including but not limited to Act
No.370/2017 Sb. (Collection of Laws), on
payment systems and Act No. 89/2012
Coll., Civil Code. If we divert from the
provisions of legal Acts, legal relations
between us and you shall be governed and

interpreted solely by provisions of the

General Agreement and contractual
documentation.

Should any Article of the General
Agreement and Contractual

Documentation become void or ineffective
it shall be completely excluded from the
other Articles of the relevant document. In
such case, the other Articles of these
documents shall remain fully valid and
effective.

In the case of inconsistency between the
agreed-upon contract documents, their
provisions shall take precedence in the
following order: The General Agreement,
Price list, and these Terms and Conditions.
Special provisions shall take precedence
over general provisions.
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12.7 These Terms and Conditions are effective 12.7 These Terms and Conditions are effective
by 1st of November 2019. by 5th of November 2020.
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