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1.2

Uvodem 1. Introduction

Tyto Obchodni podminky spolecnosti Fidoo urcu- 1.1  These Fidoo Terms and Conditions outline the main
ji zakladni pravidla pro obchodni vztahy mezi vami rules for the business relationship between the Par-
a nami pfi poskytovani Sluzby Fidoo. ties in providing the Fidoo services.

Smluvni vztahy mezi nami a vami plynouci z jednot- 1.2 The contractual relationships between you and us

livych dalSich Sluzeb, které prostfednictvim Fidoo arising from the other Services that we provide in Fi-
aplikace sami poskytujeme, které vam mizeme na- doo Application, which we may offer to you, or let you
bidnout nebo vdm umoznime vyuzivat, upravuji pod- use are governed by the terms and conditions for the
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minky pro konkrétni danou sluzbu a mohou néktera
prava a povinnosti stanovit odchylné od téchto pod-
minek. V tom pfipadé maji Obchodni podminky dané
konkrétni sluzby prednost pred témito obecnymi Ob-
chodnimi podminkami.

1.3 Pokud budou sluzbu Fidoo vyuzivat kromé vas i jiné
osoby (zejména vasi zaméstnanci jako UZivatelé Fi-
doo aplikace), celd smluvni dokumentace se vztahuje
i na né. To plati i pro nase dalsi dokumenty, o kterych
vas budeme informovat, zejména Informace o zpra-

covani osobnich udaji.

1.4  Pokud vam bude po precteni smluvni dokumentace
néco nejasné nebo nesrozumitelné, kontaktujte jes-
té pred podpisem Ramcové smlouvy nase Centrum
péce o klienty. To plati i v pfipadé, Ze by se jakakoliv

nejasnost vyskytla pozdéji.

2. Definice a vyklad

VsSechny vyrazy pouzité v dalSim textu maji pfi jednani
s vami nebo pfti pravnich jednanich uskute¢nénych béhem
trvani Rdmcové smlouvy nasledujici vyznam, pfipadné vy-
znam stanoveny v ostatnich dokumentech nasi smluvni do-
kumentace.

Aktivace sluzby Fidoo — okamzik, od kdy je pro vas objedna-
nd Sluzba aktivni a mlzete ji vyuZivat.

API — Application Programme Interface, neboli rozhrani do-
volujici pfistup k funkcim ¢i datim Fidoo aplikace z exter-
nich aplikaci nebo jinych sluzeb. Diky nasemu API si mliZete
vyridit zakladni ukony ve Fidoo aplikaci a ziskat informace
o uzivatelich, Fidoo kartach a karetnich transakcich.

Autentizacni kod — Ciselny kod slouZici k ovéreni totoznos-
ti uzivatele v rdmci Sluzby Fidoo. Tento kdd ma omezenou
dobu platnosti a vZidy se jednd o jednorazovy kdd, ktery ne-
Ize pouzit opakované.

s v

Bankovni ucet Wirecard — vedeny na jméno Wirecard a uve-
deny v Ramcové smlouve.

Bezpecnostni prvky — prvky, kterymi chranime pfistup do
Fidoo aplikace nebo které slouZi k autorizaci urcitych poky-
nd v rdmci Fidoo aplikace. Jsou to zejména uZivatelské jmé-
no a heslo, pfipadné PIN pro pfihldSeni do mobilni aplikace,
biometrické udaje nebo autentizaéni kdd.
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particular service which may define certain rights and
obligations differently from these terms. In such case,
the Terms and Conditions of the particular service
shall take precedence over these general Terms and
Conditions.

1.3 If Fidoo services are used by other people in addition
to you (especially your employees as Users of the Fi-
doo application), the entire contractual documenta-
tion is also applicable to them. It applies to all other
documents that we will inform you about, especially
Personal Data Processing statement.

1.4 If there is something unclear or illegible after read-
ing the contractual documentation, please contact
our Customer Care Centre before signing the Gener-
al agreement. This will be held true should any am-

biguity occur later.

2. Definitions and interpretation

All terms used in the text have the following definitions dur-
ing all business dealings or legal negotiations carried out
during the duration of the General agreement, or, where ap-
propriate, the definition as set out in other documents in our
contractual documentation.

Activation of Fidoo Service — the moment the requested
Service becomes active and you can start using it.

API — Application Program Interface, that allows access to
Fidoo functions or data from external applications or other
services. The APl allows you to manage basic tasks in the Fi-
doo application and obtain information about users, Fidoo
cards and transactions.

Authentication Code — a numerical code used to verify the
user’s identity within the Fidoo service. This code has a
limited lifetime and is always a one-time code that cannot be
reused.

Wirecard Bank Account — the bank account maintained un-
der Wirecard’s name specified in the General agreement.

Security Features — features that protect access to the Fi-
doo application or which are used to authorise certain in-
structions in the Fidoo application. This applies specifically
to usernames and passwords, or the PIN for logging into the
mobile application, biometric data or authentication codes.



fidoo

by Direct

Fidoo aplikace — je zabezpeceny prostor, prostrednictvim
kterého objedndvate, nastavujete, spravujete a celkové vyu-
Zivate Sluzby Fidoo. Pokud z vyslovného textu nebo pouhé-
ho kontextu podminek nebude vyplyvat néco jiného, bude
pojem ,aplikace” zahrnovat webovou i mobilni aplikaci.

Direct Fidoo nebo my — spolecnost Direct Fidoo a.s., se sid-
lem: U prihonu 1589/13a, 170 00 Praha 7, ICO: 28145780,
DIC: CZ699004195, spisova znacka B 18762 vedend u Mést-
ského soudu v Praze.

Fidoo karta — predplacena Mastercard karta slouZici k Ghra-
dé firemnich vydajli vydana spole¢nosti Wirecard.

Drzitel Fidoo karty nebo jen Drizitel — fyzicka osoba nebo
osoby, kterym byla na zakladé vasi Zadosti vydana Fidoo
karta k pouZivani a které jsou opravnény provadét karetni
transakce s vaSimi firemnimi penéZnimi prostiedky.

Klientska linka — linka 290 290 290 urcena pro vasi podporu.
Je zpoplatnéna dle aktualniho ceniku vaseho poskytovatele
telefonnich sluzeb. Nami nejsou Zzadné poplatky uctovany.

Nase internetové stranky — www.fidoo.com

Notifikace — vami vyZadana upozornéni, ve kterych vas in-
formujeme o udalostech spojenych s vyuzivanim Sluzeb.

Opravnény uzivatel Fidoo aplikace nebo jen Opravnény
uzivatel — vami urceny uZivatel, ktery ma ve Fidoo aplikaci
nastavena opravnéni provadét vasim jménem rdzné ukony.

Obchodni podminky Wirecard — upravuji poskytovani pla-
tebni sluzby, vydavani elektronickych penéz a Fidoo karet.
Jsou pfilohou Ramcové smlouvy. Vydava je spole¢nost Wi-
recard.

Ramcova smlouva — upravuje poskytovani a pouzivani Slu-
Zeb a je uzaviend mezi vdmi na jedné strané a Wirecard
a ndmi na druhé strané.

Sluzba Fidoo nebo nase Sluzba — zahrnuje Fidoo aplikaci
a dalsi Sluzby, které prostrednictvim Fidoo aplikace sami
poskytujeme, které vdm muiZeme nabidnout nebo vam je
umoznime vyuZivat.

Smluvni dokumentace — zejména Ramcova smlouva, tyto
Obchodni podminky, Obchodni podminky Wirecard, Cenik,
Informace o zpracovani osobnich Udajli, Zvlastni ujednani.
Tyto dokumenty jsou ulozené na pfislusSném misté ve vasi
Fidoo aplikaci.

Trvaly nosi¢ dat — jakykoliv pfedmét, ktery umoziuje ucho-
vavani a reprodukci informaci po dobu pfiméfenou jejich
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Fidoo Application — is a secured site through which you can
order, set up, manage and generally use Fidoo services. If
the explicit text or mere context of the terms does not imply
otherwise, the term “application” will include both web and
mobile applications.

Direct Fidoo or us — Direct Fidoo a.s., with registered office
at: U Prlihonu 1589/13a, 170 00 Prague 7, ICO: 28145780,
DIC: CZ699004195, Registration number B 18762, held at the
Municipal court in Prague.

Fidoo Card — prepaid Mastercard card used for payment of
company expenses, issued by the Wirecard company.

Fidoo Card Holder or Holder — any person or persons who,
upon your request, have been issued a Fidoo card for use
and who are entitled to carry out card transactions utilising
corporate funds.

Customer Service Line — the contact number 290290290
is available for your support. It is charged according to your
telephone service provider. No fees are charged by us.

Our website — www.fidoo.com

Notifications — Notifications as requested by you, in which
we inform you of events related to the use of Services.

Authorised User of Fidoo Application or Authorised User —
user of the Fidoo Application who has user rights set up in the
Fidoo Application to perform different acts on your behalf.

Wirecard Terms and Conditions — govern the provision of
payment services, issuance of electronic money and Fidoo
cards. They form an attachment to the General agreement.
They are issued by Wirecard.

General agreement — governs the provision and use of Ser-
vices and is concluded between you, Wirecard and us.

Fidoo Service or our Service —includes the Fidoo application
and other Services that we provide through the Fidoo appli-
cation, which we may offer or enable you to use.

Contractual Documentation — the General agreement,
these Terms and conditions, Wirecard Terms and Conditions,
Price list, Personal data processing statement, Special provi-
sions. These documents are stored in the relevant location
within the Fidoo application.

Permanent Data Carrier — any object that allows the storage
and reproduction of information for a period proportional to
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Ucelu. Za trvaly nosi¢ dat povaZzujeme hlavné dokumenty
v listinné podobé, vasi emailovou adresu zadanou ve Fidoo
aplikaci a ulozisté smluvni dokumentace ve Fidoo aplikaci.

Uzivatel Fidoo aplikace nebo jen UzZivatel — kazda vami ur-
¢ena fyzickd osoba s pristupem do Fidoo aplikace opravnéna
vyuzivat Sluzby Fidoo v rozsahu, ktery ji vy ¢i vami uréeny
Oprdvnény uzivatel umoznite.

Vy nebo Klient — fyzickd osoba podnikatel ¢i pravnicka oso-
ba, se kterym jsme spolecné s Wirecard uzavreli Ramcovou
smlouvu.

Wirecard — spolecnost Wirecard Card Solutions Limited,
se sidlem Grainger Chambers, 3-5 Hood Street, Newcastle
upon Tyne, NE1 6JQ, zapsana v anglickém obchodnim rejs-
tfiku pod ¢. 07875693. Spolecnost je opravnéna vydavat
elektronické penize a poskytovat platebni sluzby. K témto
¢innostem ma povoleni vydané , Financial Services Authori-
ty“ pod ¢islem 900051 a na jeji ¢Cinnost dohlizi ve Velké Brita-
nii regulatorni organ ,,Financial Conduct Authority”. V Ceské
republice Wirecard pusobi jako ,zahrani¢ni instituce elek-
tronickych penéz“ v souladu se zakonem o platebnim styku.

Zmocnénec AML — vami urcena osoba, ktera bude za nas
ve vasi spole¢nosti provadét Cinnosti dle AML zakona nebo
jinych obdobnych predpis, zejména ovéreni totoZnosti
a identifikaci.

Objednavka — vase zadost o poskytnuti nebo zménu Sluzby,
kterou podavate prostiednictvim Fidoo aplikace.

3.  Sluzby Fidoo a poplatky

3.1  Sluzba Fidoo zahrnuje Fidoo aplikaci a dalsi sluzby,
které prostrednictvim Fidoo aplikace sami poskytu-
jeme, které vdm mulzeme nabidnout nebo vam je

umoznime vyuZivat.

3.2 Vami sjednany rozsah Sluzeb najdete vidy ve Fidoo
aplikaci. Fidoo aplikace zaroven umoznuje zménu
vami objednanych SluZzeb a objednani dalsich Sluzeb,
které se fidi podminkami pro danou konkrétni Sluz-

bu.

3.3  Aktivaci konkrétni Sluzby provedete ve Fidoo aplika-
ci. Pred podanim Objednavky vas ve Fidoo aplikaci in-

formujeme o popisu Sluzby, podminkach jejiho pou-
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its purpose. We mainly consider documents in paper form,
your email address entered in the Fidoo application, and the
storage of contractual documentation in Fidoo application as
a permanent data carrier.

Fidoo Application User or User — any individual designated
by you with access to the Fidoo application, authorised to
use Fidoo services to the extent as designated by you or your
Authorised user.

You or Client — a physical or legal entity with whom we have
entered into the General agreement with Wirecard.

Wirecard — Wirecard Card Solutions Limited, with registered
office at Grainger Chambers, 3 — 5 Hood Street, Newcastle
upon Tyne, NE1 6JQ, registered in the English Commercial
Register under Number 07875693. The company is entitled
to issue electronic money and provide payment services.
Such activities shall have been authorised and issued by
the “Financial Services Authority” under Number 900051
and such activities are supervised by the “Financial Conduct
Authority” which is a UK regulatory authority. In the Czech
Republic, Wirecard acts as a “foreign electronic money insti-
tution” in accordance with the Payment Services Act.

AML Agent — a designated person within your company who
will perform activities under the AML Act or other similar
regulations for us within your company, especially the identi-
fication and verification.

Order — your request to provide or change a Service that is
provided to you via the Fidoo application.

3. Fidoo Services and fees

3.1  The Fidoo service includes the Fidoo application and
other services that we provide through the Fidoo ap-
plication, which we may offer or enable you to use.

3.2 You will always find your ordered range of Services in

Fidoo application. The Fidoo application also allows
you to change the Services you have ordered and to
order additional Services which are governed by the
Terms for that Service.

3.3 You can undertake specific Service activation via the
Fidoo application. Before placing an Order, we will in-
form you in Fidoo application of the Service provided
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Zivani a o poplatcich za danou Sluzbu, pokud jste tuto
informaci neobdrzeli jiz dfive. V pripadé nedostatku
penéznich prostfedkd na Fidoo Uctu nemusi k aktiva-
ci Sluzby dojit, pokud nebude Sluzba zaplacena jinak.
O této skutecnosti vas informujeme ve Fidoo aplikaci.

Na zdkladé vaseho pokynu ve Fidoo aplikaci vam
sjednanou Sluzbu také deaktivujeme. Sluzba je deak-
tivovana ihned, pokud neni v podminkach dané Sluz-
by uvedeno jinak.

Za sjednané Sluzby jsou inkasovany poplatky. Sou-
hrnné vyuctovani poplatkd vdm dorucime v elektro-
nické formeé prostfednictvim Fidoo aplikace.

MuUZeme pozastavit, pripadné odmitnout provedeni
ukonu, ktery pozadujete:

a) ze zadvaznych provozné-technickych divodu; v tom-
to pfipadé se budeme snazit najit pro vas feseni, na
kterém se spolu domluvime,

b) pokud nebyl srozumitelny nebo nebyl zadany
v souladu s dohodnutymi podminkami anebo po-
kud by provedeni takového ukonu bylo v rozporu
s pravnimi predpisy,

¢) pokud na Fidoo uctu nebo Fidoo karté neni do-
statek penéznich prostredka.

VSechny poplatky jsou uvedeny bez DPH a bude
k nim pripoctena DPH dle platnych pravnich pred-
pisd, neni-li uvedeno vyslovné jinak (nékteré Sluzby
mohou byt od DPH osvobozeny).

JelikoZ poplatky nerozpocitdvdme na dny, jsou nase
Sluzby zpoplatnény vidy za cely kalendarni mésic, ve
kterém byly aktivovany, pokud neni v podminkach
dané Sluzby uvedeno jinak.

Poplatky budou hrazeny strzenim prislusné castky
pfimo z vaSeho Fidoo uctu, a to dle typu poplatku
v dobé objednani sluzby nebo vidy pfi mési¢nim vy-
uctovani, pokud nebude sluzba zaplacena jinak.

Aby uhrazeni poplatkl nebo objednani sluzeb radné
probéhlo, je potfeba mit vidy dostatek prostredk( na
Fidoo Gctu. Nemate-li na vaSem Fidoo uctu dostatek
prostfedkl pro Uhradu poplatkd, mohou byt tyto po-
platky prednostné inkasovany kdykoliv v pozdéjsim
terminu nebo vas vyzveme k jejich Ghradé jinym zpa-
sobem.

3.4

35
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and its description, terms of use and service fees, only
if you have not previously received this information.
In the event of lack of funds on the Fidoo Account,
the Service may not be activated unless otherwise
paid. We will inform you if this occurs via Fidoo appli-
cation.

Following your instruction via the Fidoo application
we can deactivate Services as requested. The Service
is deactivated immediately unless otherwise speci-
fied in the terms of the Service.

Fees are collected for all agreed Services. We will de-
liver a summary of the fees charged in electronic for-
mat via Fidoo application.

We may suspend or refuse to perform an action re-
quired by you:

a) for serious operational and technical reasons; in
this case, we will try to negotiate a solution for you,

b) if it is not comprehensible or assigned in accord-
ance with the agreed-upon Terms and Conditions,
or if the execution of such an act would be contrary
to the law,

c) for lack of funds on Fidoo account or Fidoo card.

All fees are without VAT and will be subject to VAT in
accordance with Applicable law, unless expressly stat-
ed otherwise (some Services may be VAT exempt).

Fees are not calculated daily and Services are always
charged for the entire calendar month in which they
were activated, unless otherwise stated in the terms
of such Service.

Fees will be debited directly from your Fidoo Account,
depending on the type of fee at the time of ordering
the Service or at the monthly billing, unless the Ser-
vice is paid otherwise.

In order to pay fees or order Services, there is a re-
quirement that there must always be sufficient funds
available in the Fidoo account. If you do not have the
funds in your Fidoo account to pay the fees, these
charges can preferentially be collected later, or we
will request that you pay using an alternative pay-
ment method.
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Podminky provozu Fidoo aplikace

Fidoo aplikace je softwarové reseni urcené pro firem-
ni klienty ¢i fyzické osoby podnikatele, pomoci které
nastavujete, spravujete a celkové vyuzivate Sluzby
Fidoo, véetné objednani téchto Sluzeb.

Pfistup do webové Fidoo aplikace vdm umoznujeme
na nasich internetovych strankach. Zde také nalez-
nete Podminky pouZzivani aplikaci Fidoo a cookies
a doporuceni tykajici se bezpecnosti. Mobilni Fidoo
aplikace je ke staZzeni v obchodech s aplikacemi App
Store (pro mobilni zafizeni s operacnim systémem
i0S) a Google Play (pro mobilni zafizeni s operacnim
systémem Android).

Aby se vam s Fidoo aplikaci dobfe pracovalo, nase
Centrum péce o klienty je pfipraveno vam pomoci,
a to zejména telefonicky ¢i e-mailem, v pracovnich
dnech od 9:00-17:00. Z bezpecnostnich divodl po
vas mlzeme poZadovat prokazani znalosti Udaj ne-
zbytnych k ovéreni vasi identity jako naseho Klienta,
Opravnéného uzivatele Ci jiného UzZivatele.

O vsech relevantnich skutecnostech souvisejicich
s provozem a dostupnosti Fidoo aplikace vads budeme
vhodnym zplGsobem informovat. Na dobu nezbytné
nutnou muzZeme kvlli systémové Udrzbé prerusit
nebo omezit dostupnost Fidoo aplikace. O planova-
né udrzbé vam dame vzdy védét predem.

Nekontrolujeme vécnou spravnost Udajd uvadénych
UZivateli prostfednictvim Fidoo aplikace.

Zadanim pfrislusného bezpectnostniho prvku nebo
jejich kombinaci vyjadfuje UZivatel souhlas s prove-
denim pfislusného Ukonu, u kterého je bezpecnosti
prvek ¢i jejich kombinace vyzadovan. UzZivatel mize
vyjadrit souhlas s provedenim vybranych pokyn( po-
tvrzenim ve formé kliknuti na pfislusné tlacitko zob-
razené ve Fidoo aplikaci. UZivatel mUZe rovnéz vyjad-
fit svdj souhlas s provedenim pokynu tak, Ze Uspésné
ovéfi svou identitu pomoci biometrickych udajd.
ZpUsob vyjadreni souhlasu UzZivatele s provedenim
prislusného Ukonu zavisi na technickém reseni, které
je Uzivateli v dobé vyjadreni souhlasu dostupné.

Mate moznost nastavit si vami vyzadané Notifikace
a také si vybrat formu zaslani Notifikace. Nékteré
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4. Instructions for use of Fidoo application

4.1

The Fidoo application is a software solution designed
for corporate clients or individual business entities,
which allows you to set up, manage and generally use
Fidoo Services, including ordering of these Services.

4.2 Access to the web Fidoo application is enabled
through our website. You will also find the Fidoo ap-
plication Terms of use, cookies and security recom-
mendations. The mobile Fidoo application is down-
loadable via the App Store (for iOS mobile devices)

and Google Play (for Android mobile devices).

4.3  To ensure you can work with the Fidoo Application
smoothly, our Customer care centre is ready to help
you, especially via phone or email, during business
hours from 09:00 — 17:00. For security reasons, we
may require you to prove knowledge of the data nec-
essary to verify your identity as our Client, Authorised

user or another User.

4.4 You will be notified appropriately and in advance
about the operation and availability of the Fidoo
application. For the required time necessary, due to
system maintenance, we may interrupt or limit the
availability of the Fidoo application. We will inform

you about the scheduled maintenance in advance.

4.5  We do not control the accuracy of the data filled by

Users through the Fidoo application.

4.6. By entering the relevant safety feature or a combina-
tion thereof, the User agrees to perform the relevant
operation for which the safety feature or combination
is required. The User can agree to execute these di-
rections by confirming in the form of clicking on the
appropriate button displayed in the Fidoo application.
The User may also express his consent to execute an
operation by successfully verifying their identity us-
ing biometric data. The method of expressing the
User’s consent to perform the relevant operation de-
pends on the technical solution available to the User
at the time of consent.

4.7  You have the option to set up requested Notifica-

tions and to choose the form of the Notification.
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formy zasilani Notifikaci mohou byt zpoplatnény
(napt. formou sms).

V pripadé ukonceni pracovniho ¢i jiného obdobného
vztahu UZivatele Fidoo aplikace ve vasi spolecnosti,
mate povinnost takového UZivatele smazat.

Direct Fidoo nabizi moznost integrace prostrednic-
tvim API.

VasSe povinnosti

PFed uzavienim Ramcové smlouvy, ale i kdykoliv poz-
déji, pokud vds o to pozadame, mate povinnost ndm
sdélit vesSkeré udaje nezbytné pro fadnou identifika-
ci a kontrolu Klienta, pripadné poskytnout nezbytné
doklady v souladu s pravnimi predpisy upravujicimi
opatfeni proti legalizaci vynosd z trestné cinnosti
a financovani terorismu, ale i doklady o plvodu pe-
néznich prostredkl, doloZeni Ucelu a povahy poza-
dované bankovni transakce nebo prohlaseni, zda je
osoba jednajici jménem Klienta ¢i Drzitel Fidoo karty
politicky exponovanou osobou ve smyslu pfislusnych
pravnich predpist. Neodpoviddme za pravost, plat-
nost a vécnou spravnost dokumentd, které nam po-
skytnete. Nepfijmeme vSak dokument, o jehoz pra-
vosti ¢i spravnosti mame pochybnosti.

Pti uzavreni, trvani nebo zméné Ramcové smlouvy
nam musite pravdivé sdélit veskeré informace a sku-
tecnosti, které po vds pozadujeme. Jde hlavné o in-
formace, které by mohly zavazné ovlivnit poskytnuti
nasich Sluzeb, existenci Rdmcové smlouvy nebo vasi
schopnost dostat zavazkdm vaci ndm.

Po uzavieni Rdmcové smlouvy ndm musite dat védét
o0 zménach vsech udajd, které jsou v ni uvedeny a ty-
kaji se vas a vasich UZivatel( Fidoo aplikace.

Mate povinnost s nami a s Wirecard spolupracovat
pfi provadéni identifikace osob a uréit Zmocnénce
AML, ktery identifikaci provadi v souladu s pravnimi
predpisy upravujicimi opatfeni proti legalizaci vyno-
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Some forms of Notification may be subject to a fee
(e.g. SMS).

If a Fidoo application User terminates a working or
other similar relationship in your company, you have
an obligation to delete such a User in the Fidoo appli-
cation.

Direct Fidoo offers the possibility of integration via
API.

5. VYour obligations

51

5.2

53

5.4

Prior to the conclusion of the General agreement,
and at any time thereafter, if we request you to do
so, you are obliged to provide us with all information
necessary for the proper identification of the Client,
or to provide the necessary documents in accord-
ance with the laws governing the measures against
the legitimization of proceeds crime and the financ-
ing of terrorism, as well as evidence of the origin of
the funds, proof of the purpose and nature of the re-
quested banking transaction, or a statement whether
the person acting on behalf of the Client or the Fidoo
Card Holder has been a politically exposed person
within the meaning of the relevant legislation. We are
not responsible for the authenticity, validity and sub-
stantive correctness of the documents you provide to
us. However, we will not accept a document whose
authenticity or correctness is in doubt.

When entering, continuing or amending the Gen-
eral agreement, you must truthfully provide all the
information and facts that we request of you. This
is mainly information that could seriously affect the
provision of our Services, the existence of the General
agreement or your ability to honour your obligations
to us.

After entering into the General agreement, you must
let us know about any changes to all the data con-
tained in it related to you and all the Fidoo Applica-
tion Users.

You have commitment to cooperate with us and
Wirecard in carrying out the identification of persons
and to designate an AML agent, who performs identi-
fication in accordance with the legitimization regulat-
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s0 z trestné ¢innosti a financovani terorismu, Smluvni
dokumentaci a nasimi pokyny.

Je vasi povinnosti kontrolovat souhrnné vyuctovani,
faktury i reporty poplatkl souvisejici se sluzbou a pfi-
padnou nesrovnalost ndm neprodlené oznamit.

Vasi povinnosti, povinnosti vasich UZivateld, a zejmé-
na Opravnénych uzivateld, je dodrZovat bezpecnost-
ni opatreni, kterd zamezuji zneuziti Bezpecnostnich
prvkl a neopravnénému pouf?iti nebo zneuziti Fidoo
aplikace. Zejména mate povinnost:

a) nezpfristupnit Bezpecnostni prvky treti osobé, ne-
ukladat je na Trvalé nosicCe dat ani je nenechavat
pfistupné neopravnénym osobam,

b) bez prodleni nam oznamit ztratu, odcizeni, zne-
uziti nebo podezieni na zneuZiti Bezpec¢nostnich
prvkl nebo pouZiti Fidoo aplikace.

Poruseni povinnosti uvedenych v bodé 5.6 tohoto
¢lanku mame pravo povazovat za podstatné poruseni
Ramcové smlouvy. V dlsledku tohoto poruseni od-
povidate v pIné vysi za veskeré Gjmy zpUsobené vam
(nebo treti osobé) neopravnénym UZivatelem Fidoo
aplikace nebo treti osobou az do okamziku nahlaseni
ztraty, odcizeni ¢i zneuZiti Bezpecnostnich prvkd k Fi-
doo aplikaci.

Odpovédnost

Odpoviddme vam za Skodu, kterou zplisobime v dl-
sledku poruseni naSich povinnosti vyplyvajicich
z obecné zavaznych pravnich predpist a Rdmcové
smlouvy.

Neodpoviddme vam za Ujmu, pokud poruseni nase-
ho zévazku zpUsobily okolnosti, které vylucuji nasi
odpovédnost. Povazujeme za né hlavné vyssi moc,
napfiklad prirodni pohromy a stavky, pripadné jiné
prekdzky, které nastaly nezavisle na nasi vili a které
jsme v dobé vzniku zdvazku nemohli rozumné predvi-
dat. Za tyto prekdzky povazujeme také technické sku-
tecnosti, které nemdlzZeme ovlivnit a které maji vliv
na trvalou dostupnost a pouZiti Fidoo aplikace, napr.
poruchy telefonni sité, datové sité, poruchy na strané
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ing measures against the legalisation of the proceeds
of crime and the financing of terrorism, Contractual
documentation and our instructions.

It is your obligation to check summary monthly bill,
invoices, as well as service-related fee reports and if
any irregularity you must notify us without delay.

It is your responsibility, and the responsibility of
your Users, and Authorised Users, to comply with
all security measures to prevent the misuse
of Security features and unauthorised use or
misuse of the Fidoo application. You are obliged to:

a) not to make the Security features available to third
parties, nor to store them on Permanent Data Carrier
or to leave them accessible to unauthorised persons;

b) promptly notify us of loss, theft, misuse or suspi-
cion of misuse of Security features or use of the
Fidoo application.

We have the right to regard the breach of obligations
referred to in point 5.6 of this article as a substantial
breach of the General agreement. As a result of this
breach, you are liable in full for any damage caused to
you (or a third party) by an unauthorised User of the
Fidoo application or a third party up to the reported
time of the loss, theft or misuse of Security features
associated with the Fidoo application.

6. Liability

We will be liable to you for any damages incurred as
a result of violation of our obligations under the
general binding legal regulations and the General
agreement.

We are not held liable for damages if the breach of
our obligation was caused by circumstances that ex-
clude our liability. We consider them mainly as force
majeure, such as natural disasters or strikes, or other
events that occurred independently of our will and
that we could not reasonably foresee at the time of
the commitment. We also consider any technical out-
ages that we cannot influence and that affect the con-
tinued availability and use of the Fidoo application,
such as phone network, data network failures, fail-
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mobilniho operatora nebo poskytovatele interneto-
vého pfipojeni.

Neodpoviddme za Ujmy ani za prodleni, které jste vy,
vas UZivatel nebo treti osoba zpUsobili nedostatkem
pozadované soucinnosti, protipravnim jedndnim ¢i
opomenutim nebo porusenim Smluvnich dokumen-
td. Protipravnim jednanim, resp. porusenim, rozumi-
me také zneuZiti dokladi totoZnosti, Bezpecnostnich
prvk( a padélani vaseho podpisu nebo provedeni ne-
opravnéné operace ve Fidoo aplikaci.

Neneseme odpovédnost za ujmy, které vzniknou
zptistupnénim zprav, poslanych na vami nebo vasi-
mi UzZivateli ur¢enou e-mailovou adresu, tfetim oso-
bam.

Neodpovidédme za Ujmy zpUsobené vasimi pokyny
a zadostmi ani za Ujmu, kterou utrpite v dlsledku
svych vlastnich rozhodnuti.

Ochrana osobnich 0daji

PF¥i poskytovani Sluzby je nasi povinnosti zjistovat
a zpracovavat Udaje o vas a vasich UzZivatelich Fidoo
aplikace. PFi zpracovani osobnich udajii se fidime
platnymi pravnimi predpisy Ceské republiky a Evrop-
ské unie.

Kompletni informace o zpracovani osobnich udajl
jsme pro vas prehledné zpracovali do samostatného
dokumentu, ktery je k dispozici na nasich interneto-
vych strankach. Zde se zejména docCtete, za jakym
ucelem vase osobni Udaje zpracovavame, zda k tomu
potfebujeme vas souhlas, komu udaje predavame
a jaka jsou vase prédva ve vztahu k osobnim Udajam
nami zpracovavanym.

Zpusob komunikace a dorucovani

dokumentd

Veskerou komunikaci s vdami obstaravame my, vcet-
né té, ktera se tyka Sluzeb Wirecard. Veskeré dotazy
tedy smérujte pfimo na nas.

Ve spojeni jsme spolu hlavné prostrednictvim telefonic-
ké Klientské linky 290 290 290, e-mailu info@fidoo.com
a Fidoo aplikace. Plati, Ze veSkeré ukony provedené
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ures on the part of a mobile phone network operator
or internet connection provider.

6.3  We are not liable for damages or delays caused by
you, your User or a third party through lack of re-
quired cooperation, unlawful conduct or omission
or breach of contractual documents. We also mean
misusing identity documents, Security features and
falsification of your signature or carrying out an un-
authorised or unlawful operation in the Fidoo appli-

cation.

6.4  We shall not be liable for any damages arising from
the disclosure of messages sent to your designated

e-mail address by you or your Users to a third party.

6.5  We are not liable for any damage caused by your in-
structions or requests, nor for any damage you incur

as a result of your own decisions.

7.  Personal Data Protection

7.1  In the provision of the Service we are obliged to co-
llect and process information about you and Fidoo
Application Users. The personal data processing fol-
lows the laws and regulations of the Czech Republic

and the European Union.

7.2 Direct Fidoo has prepared the complete information
about processing of the Personal Data in a separate
document which is available on the Direct Fidoo com-
pany website. Here you can particularly learn the pur-
pose for which your Personal Data is processed by us,
whether we need your consent to do this, to whom
we transfer the data, and what your rights are with

respect to the Personal Data processed by us.

8. Communication Means and Document

8.1  We provide all communication with you, including
those relating to Wirecard Services. Therefore, all
questions should be directed directly to us.

8.2  To maintain contact, this is mainly via the Client Cus-

tomer Service line 290290290, e-mail info@fidoo.com
and via the Fidoo application. All requests carried out
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elektronicky ve Fidoo aplikaci, povazujeme za uciné-
né pisemnou formou.

8.3  E-maily posilame na vasi e-mailovou adresu uvede- 8.3
nou ve Fidoo aplikaci nebo podle potfeby na e-maily
Opravnénych uZivatell a ostatnich UZivatelG Fidoo
aplikace. Dokumenty poslané e-mailem jsou pova-
Zovany za dorucené okamzikem, kdy je odesleme na
pfislusSnou e-mailovou adresu, pokud se nam proka-
zatelné nevrati jako nedorucené.

8.4  Dokumenty poslané prostiednictvim Fidoo aplikace 8.4
jsou dorucené okamzikem jejich uloZeni do pfislusné
Casti ve Fidoo aplikaci.

8.5  Jevasi povinnosti seznamit se s obsahem kazdé zpra- 8.5
vy dorucené e-mailem nebo prostrednictvim Fidoo
aplikace bez zbyte¢ného prodleni.
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electronically via the Fidoo application are deemed to
be made in written form.

E-mails will be sent to the e-mail address listed in the
Fidoo application or to the e-mail address of Author-
ised Users and other Users of the Fidoo application as
required. Documents sent by email are deemed de-
livered the moment we send them to the appropriate
email address if they are demonstrably not returned
as undelivered.

Documents sent via the Fidoo application are deliv-
ered the moment they are saved and stored in the
appropriate section of the Fidoo application.

It is your responsibility to familiarise yourself with the
content of each message delivered by email or via the
Fidoo application without undue delay.

9. Zmény Smluvni dokumentace 9. Changes to the Contractual

Documentation

9.1  Spfihlédnutim ke zmé&né pravnich pfedpisd, zménam 9.1

vyvolanych vyvojem technologii, poskytovanim stéle
novych Sluzeb a vylepSovanim téch stavajicich, vam
mulzZeme navrhovat zmény smluvni dokumentace.
O chystané zméné vas budeme informovat na Trva-
Iém nosici dat doru¢enim nového znéni pfislusného
Smluvniho dokumentu, a to nejpozdéji 2 mésice pred
datem, kdy ma zména nastat.

9.2  Jde-li o zmény pfimo vyvolané zménou pravnich 9. 2.
predpisy, ucinnost takové zmény nastane ke dni uve-
fejnéni nového znéni Obchodnich podminek.

9.3  Navrhovanou zménu jiné Smluvni dokumentace nez 9.3
Ramcové smlouvy mate pravo pisemné odmitnout.
Ucinit tak mUZete nejpozdéji v posledni pracovni den
pred jeji ucinnosti. Pokud zménu neodmitnete, pova-
Zujeme to za vas souhlas.

9.4  Odmitnutim zmény smluvni dokumentace vypovida- 9.4
te Ramcovou smlouvu, a to k poslednimu dni ucin-
nosti ptivodniho smluvniho dokumentu.
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Considering legislative changes, changes due to tech-
nology development, provision of new Services and
improvement of existing Services, we may propose
changes to the Contractual documentation. We will
inform you about the upcoming change by delivering
the new text of the particular contract document on
a permanent data carrier no later than 2 months prior
to the effective date of the change.

As for changes induced directly by a change to the
laws and regulations, such change shall be effective
as of the date of publication of the new text of the
Terms and Conditions.

You are entitled to refuse the proposed change to
a Contractual document other than the General
Agreement in written form. Unless you do so by the
last business day before its effective date you agree
that we will consider the change accepted.

By refusing any amendment/s to the contractual doc-
umentation, you will effectively be terminating the
contract, on the last applicable date of the original
contract document.

10
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9.5 Ustanoveni Ramcové smlouvy o uzavieni smlouvy se

pouZiji i pro zménu Rdmcové smlouvy. Zmény Ram-
cové smlouvy lze €init pouze v pisemné formé.

10.

10.1

Z3nik Rdmcové smlouvy

Réamcovou smlouvu muZete vypovédét s mésicni
vypovédni dobou s tim, Ze vypovédni doba ubéhne
poslednim dnem mésice nasledujiciho po mésici, ve
kterém jste ndm vypovéd dorucili.

10.2 Vasi vypovéd nebo odstoupeni od Ramcové smlouvy
nebo jejiho dodatku staci dorucit pouze nam. Takto
dorucend vypovéd nebo odstoupeni ma ucinky i vici

Wirecard.

10.3 My mlzeme Rdmcovou smlouvu pisemné vypovédét
kdykoli s dvoumésicni vypovédni dobou, a to i bez
udani dlivodu. Samoziejmé jen, kdyZ se spolu nedo-
hodneme na jinych podminkach ukonceni. Vypovéd
je ucinna posledni den druhého kalendarniho mésice
nasledujiciho po mésici, ve kterém vam byla vypovéd’
dorucena.

10.4 0Od Réamcové smlouvy mliZzeme odstoupit v pfipadé,
Ze podstatnym zplsobem porusite své smluvni po-
vinnosti nebo své zakonné povinnosti, které souviseji
s nasi Sluzbou. Za podstatné poruseni povinnosti po-

vazujeme zejména:

a) jednani nebo podezfeni na jednani v rozporu
s platnymi pravnimi predpisy Ceské republiky,

b) uvedeni jakychkoliv nepravdivych adajl, nebo
kdyz nam odmitnete sdélit udaje, které mame ze
zdkona povinnost zjistovat,

c) pokud u vas evidujeme pohledavku po splatnosti
delsi nez 3 mésice,

d) pokud zjistime jiné zdsadni skutecnosti, které
vazné ohroZuji vasi schopnost radné dostat svym
z4avazk{m.

10.5 Odstoupit okam?Zité od smlouvy mlzeme také v pfi-

padé, kdy zjistime, Ze:
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9.5  The provisions of the General Agreement on conclud-
ing the agreement shall apply also to a change of the
General Agreement. Changes to the General Agree-

ment may be performed only in written form.

10. Termination of the General agreement

10.1  You may terminate the General Agreement with one
month notice, this period will expire on the last day
of the month following the month in which you deliv-

ered the termination notice to us.

10.2  Your termination notice or notice of withdrawal from
the agreement or its amendment may be delivered
to Direct Fidoo only. A termination notice or notice of
withdrawal delivered in such manner shall be effec-

tive also in relation to Wirecard.

10.3  We may terminate the General Agreement in written
form at any time with two month notice period, in-
cluding termination without cause only unless differ-
ent termination terms have been agreed upon . The
termination shall be effective on the last day of the
second full calendar month after the month in which

the termination notice was delivered.

10.4 We may withdraw from the General Agreement if you
violate your contractual or legal obligations related to
our Service. We consider a material breach of obliga-

tion as follows:

a) conduct or suspicion of conduct contrary to the ap-
plicable legislation of the Czech Repubilic,

b) submission of any false data, or refusal to disclose
information we are legally required by law to ob-
tain,

c) if you have any outstanding receivable older than 3
months,

d) if we discover other essential facts that seriously
threaten your ability to honour your obligations

properly.

10.5 We may also withdraw immediately from the General

agreement if we find that:
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a) jste uveden v mezinarodnim sankénim seznamu
nebo existuje riziko souvisejici s legalizaci vynost
trestné Cinnosti ¢i financovani terorismu,

b) vasi opravnéni zastupci, spolecnici, akcionari
nebo jiné osoby majici ve vasi spole¢nosti ma-
jetkovou ucast (jste-li obchodni korporaci) jsou
vedeni v mezindrodnim sankénim seznamu a exi-
stuji dalsi dGvody, na zakladé kterych bychom je
mohli vyhodnotit jako rizikové nebo neddvéry-
hodné v obchodnich vztazich.

Odstoupenim od Ramcové smlouvy nami nebo Wire-
card Ramcova smlouva zanika, a to okamzikem, kdy
je vam doruceno pisemné odstoupeni.

Jste-li Klientem — fyzickou osobou podnikatelem, pak
Ramcovd smlouva zanikd v pfipadé vaseho umrti.
Jakmile se o vasi smrti dozvime, budeme postupovat
podle téchto podminek tak, Ze z(statek na vasem Fi-
doo uctu bude preveden teprve v souladu s rozhod-
nutim soudu o vyporadani dédictvi.

Vypovédi ¢i odstoupenim od Ramcové smlouvy ne-
jsou dotcena ustanoveni tykajici se odpovédnosti za
Skodu, reseni spord ani dalsi ustanoveni, z jejichZ po-
vahy vyplyva, Ze maji trvat i po zaniku G¢innosti Ram-
cové smlouvy. Zanikem ucinnosti Ramcové smlouvy
z jakéhokoliv pravniho divodu nejsou dotéena jiz po-
skytnutd plnéni ani naroky z téchto plnéni vyplyvajici
pred zanikem Ramcové smlouvy, zejména narok na
zaplaceni poplatkd za jiz poskytnuté Sluzby.

Ochrana vasich prostiedkd

Vzhledem k tomu, Ze nejsme opravnéni nakladat
s vasimi prostfedky v ramci Sluzby jinak, nez na za-
kladé Ramcové smlouvy a v zastoupeni Wirecard, ne-
dotkne se vas nijak ani nase pripadna exekuce, vykon
rozhodnuti nebo insolvence.

Vase prostredky jsou na Fidoo uctu i Fidoo kartach
oddéleny od majetku Wirecard podle pozadavku pfi-
slusnych zakon(, a to pro malo pravdépodobny pfi-
pad, Ze by se Wirecard dostal do insolvence.
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a) you are listed in an international sanction list, or
there is a risk related to the legitimization of the
proceeds of crime or terrorist financing,

b) any authorised agents, associates, shareholders
or other persons holding shares in the company
(if you are a business corporation) are listed in an
international sanction list and other reasons exist
on which we can evaluate them as high risk or un-
trustworthy in business relationships.

10.6  Termination of the General agreement by us or Wire-

card, is effective immediately the moment the written
resignation is delivered to you.

If you are a Client —an individual business entity, then
the General agreement lapses in the event of your
death. Once we learn of your death, we will proceed
under these conditions so that the balance in your
Fidoo account is transferred only in accordance with
the court’s decision to settle the will or inheritance.

10.8 The termination of or withdrawal from the General

Agreement shall not affect the provisions pertaining
to liability for damage, settlement of disputes, or oth-
er provisions which, given their nature, are supposed
to survive the General Agreement. The termination
of the General Agreement for any legal reason shall
not affect the supplies which have already been made
or claims arising from these supplies prior to the ter-
mination of the General Agreement, in particular the
claim for payment of the fee for Services which have
been provided.

11. Protection of your funds

11.1  With respect to the fact that we are not authorized to

dispose of your funds within the Service other than
under the General Agreement and on behalf of
Wire-card, our distraint or insolvency will not affect
you in any way.

11.2 The funds on your Fidoo account and Fidoo cards are

kept separated from Wirecard’s property as required
by Applicable law, and this is for the unlikely event
that Wirecard enters insolvency.

12
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Zlstatek vasSich penézZnich prostfedkd na vasem Fi-
doo Uctu je pojistén proti Upadku ING banky, ve které
je veden Bankovni Gcet Wirecard, jehoz je vas Fidoo
ucet technickym (pod) uc¢tem, a to v maximalnim roz-
sahu do vySe 100 000 eur dle podminek stanovenych
pravnimi predpisy.

My i Wirecard jsme povinni fidit se zakonnymi poky-
ny exekutora nebo insolvencniho spravce omezuijici-
mi vase nakladani s prostfedky na Fidoo uctu.

Protoze nam hodné zaleZi na bezpecnosti nasi Sluzby,
mUzZeme v odlvodnénych pripadech, kdy dle nase-
ho nazoru hrozi Ujma vam, nam ¢i Wirecard zejména
zneuzitim nasi Sluzby, pfijmout samostatné i na vas
navrh kterékoliv z nasledujicich opatfeni, a to i bez
predchoziho informovani vas ¢i jinych osob dotce-
nych takovym opatfenim (napft. vasich UzZivatel( Fi-
doo aplikace):

a) omezit Castecné nebo Uplné rozsah pouziti jedné,
vice nebo vsech Fidoo karet,

b) omezit ¢astecné nebo Uplné prevody vasich pro-
stredk( nebo je omezit ¢astecné Ci Uplné ve vzta-
hu k jednomu, vice nebo vSsem UZivatelm,

c) omezit ¢astecné nebo Uplné pristup do Fidoo ap-
likace jednomu, vice nebo vSsem UZivatelim,

d) jinak castecné nebo uUplné omezit rozsah nasi
Sluzby.

Opatreni dle predchoziho bodu 11.5 zvolime pou-
ze v takovém rozsahu a trvani, aby byl jeho dopad
na vas a dalsi dotcené osoby s pfihlédnutim k jeho
okolnostem co nejmensi. Bez zbytecného odkladu
a v soucinnosti s vami také podnikneme vsechny ta-
kové rozumné kroky, aby doslo bud' (i) k vylouceni
podezieni hrozby Ujmy nebo (ii) k odstranéni pficin
vzniku takové Ujmy, a po dosazeni nékterého z téchto
vysledkd opatreni bez zbyte¢ného odkladu zrusime.

Budeme vas informovat bez zbytecného odkladu
o prijeti kazdého takového opatreni.

Neponeseme zadnou odpovédnost za pfipadné Sko-
dy, které vzniknou vam a vasim Uzivatel(im v dusled-
ku naseho pfijeti opatfeni dle bodu 11. 5.

11.3

11.4
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Your funds on your FidooAccount are insured against
the bankruptcy of ING Bank, which holds the Wire-
card bank account, of which is your Fidoo account
a technical subaccount, up to a maximum of EUR
100,000 under the terms and conditions set by law.

We and Wirecard are required to follow the statuto-
ry instructions of the distrainor or insolvency trustee
re-stricting the handling of your Fidoo account funds.

Because we care a great deal about the safety of our
Service, we can, in justified cases where in our view
there is a risk of harm to you, us or Wirecard in par-
ticular by misusing our Service, accept separately and
at your suggestion any of the following measures,
even without prior information to you or other per-
sons affected by such a measure (e.g. your Fidoo Ap-
plication Users):

a) limit partly or wholly the scope of use of one, sev-
eral or all Fidoo cards,

b) limit, partly or wholly, fund transfers from your ac-
count or limit them partly or wholly in relation to
one, several or all Users;

c) limit completely or partially any access to the Fidoo
application to one, several or all Users;

d) otherwise limit our Service in part or in whole.

We will choose the measure/s referred to in the pre-
vious point 11.5 only for the extent and duration that
its impact on you and other persons concerned is
minimal, considering circumstances. Without undue
delay and in cooperation with you, we will also take
all reasonable steps to either (i) eliminate the sus-
pected threat of harm or (ii) eliminate the causes of
such harm, and, once any of these results have been
achieved, repeal the measures without undue delay.

We will inform you without undue delay of taking any
such action.

We will bear no responsibility for any damage that
may be caused to you and your Users as a result of
our taking action under point 11. 5.
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12. Reklamace a stiznosti

12.1 Reklamace vytizujeme v souladu s nasim Reklamac-
nim radem. Ten najdete na nasich internetovych
strankdch.

12.2 V pripadé nesrovnalosti mate povinnost uplatnit sv({j
pfipadny reklamacni narok bez zbytecného odkladu
hned poté, co se o tom dozvite.

12.3 V pripadech zjevné neopravnéné reklamace vam mu-
Zeme ucCtovat poplatky spojené s vyfizenim takové
reklamace.

12.4 V pfipadé, Ze budete mit pocit, Ze jsme nedodrzeli

jakoukoliv nasi povinnost (at uz vyplyvajici ze zakona
nebo z uzaviené Ramcové smlouvy), nebo nesouhla
site s konkrétnim postupem, dejte nam védét. Vasi
stiznost peclivé provéfime a o vysledku Setfeni vas
budeme informovat.

13.

13.1

Na zavér

Veskeré pravni vztahy mezi nami a vami se fidi a vy-
kladaji v souladu s pravnim Fadem Ceské republiky.

13.2 Pokud se néjaky ¢lanek Ramcové smlouvy a Smluv-
ni dokumentace stane neplatnym nebo neucinnym,
plati, Ze je pIné oddélitelny od ostatnich ¢lank( da-
ného dokumentu. Ostatni ¢lanky téchto dokument
zUstavaji v takovémto pripadé nadale v pIné platnosti
a ucinnosti.

13.3 V pfipadé rozporu mezi sjednanymi Smluvnimi do-
kumenty maji prednost jejich ustanoveni v poradi:
Ramcova smlouva, Cenik a tyto Obchodni podminky.
Zvlastni ujednani maji prednost pred obecnymi.

Tyto Obchodni podminky jsou Gcinné od 1. 11. 2019.
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12. Complaints

12.1  All complaints are handled in accordance with our
Complaints Regulations which can be found on our
website.

12.2 In the case of a discrepancy you are obliged to raise
your claim, if any, without undue delay after you have

become aware of it.

12.3 In the case of unjustified complaint, we may charge

you fees related with investigation of such a claim.

12.4  If you feel that we have not complied with any of our
obligations (whether arising from the law or the Gen-
eral agreement) or do not agree to any specific pro-
cedure/s, please let us know. We will carefully review
your complaint and inform you of the outcome of the

inquiry.

13. Conclusion

13.1  All legal relations between us and you are governed
by and construed in accordance with the laws of the

Czech Republic.

13.2  Should any article of the General agreement and Con-
tractual documentation become void or ineffective it
shall be completely excluded from the other articles
of the respective document. In such case, the other
articles of these documents shall remain fully valid

and effective.

13.3 In the case of inconsistency between the agreed-up-
on Contractual documents, their provisions shall
take precedence in the following order: The General
agreement, the price list, and these Terms and Con-
ditions. Special provisions shall take precedence over

general provisions.

These Terms and Conditions are effective from 1.11.2019.
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