fidoo

by Direct

Informace o0 pouzivani cookies a tech-
nickych pozadavcich na Fidoo aplikace

Information on the use of cookies and technical require-

ments for the Fidoo Application

1. Uvodniinformace

My, spole¢nost Direct Fidoo a.s., jsme vlastnikem a provozova-
telem internetovych stranek www.fidoo.com, webové Fidoo
aplikace (dostupné na www.fidoo.com/app) a mobilni Fidoo
aplikace (dostupné v obchodech Google Play a App Store).
Spolec¢nost Direct Fidoo a.s. je na zakladé zakona ¢. 121/2000
Sb. opravnéna vykonavat veskerd majetkova prava spojena
s témito internetovymi strdnkami a aplikacemi.

Zéalezi ndm na tom, aby se vam s nasimi aplikacemi pracova-
lo dobfre. Proto pro jejich provoz pouzivdme mimo jiné i tzv.
cookies a ndstroje tretich stran, které nam s tim pomahaji.

2. Nastroje tretich stran

Vyuzivdme nastroje spole¢nosti Google, Hotjar a Mail-
Chimp. Informace, které za pomoci téchto nastrojl ziska-
vame, vyuzivame ke zkvalitnéni vasi zkusenosti s nasimi
aplikacemi a jejich neustalému vylepSovani. Cookies nepo-
uzivame, abychom zjistili vase dalsi osobni tdaje.

Google Analytics ndm pomaha zlepsovat klientské zazitky
pfi pouZivani naseho webu a Fidoo aplikace, ukazuje nam
v agregované formé, jak nasi klienti aplikaci pouzivaji a z ja-
kého prohlize¢e do Fidoo aplikace pfistupuji. To je pro nas
dllezité z dlvodu optimalizace nasi aplikace pro jednotlivé
prohlizece. O tom, které prohlizece v tomto okamziku pod-
porujeme, se doctete nize.

Hojtar pouzivame ke sbéru informaci o vyuzivani webu a Fi-
doo aplikace v agregované neosobni formé tzv. heat map.

Mailchimp pouzivame pfi e-mailové komunikaci s vami, kdyz
zejména Hlavnimu ¢i Financnimu spravci ve Fidoo aplikaci
obcas zasildme Bleskovky nebo Servisky, prostfednictvim
kterych vds informujeme o novinkdch ve Fidoo aplikaci Ci
planovanych vypadcich Fidoo aplikaci.

3. Cojsou cookies?

Cookies jsou malé soubory, které se ukladaji ve vasem
webovém prohlizeci. MUZete si je predstavit jako pamét, do
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1. Introductory Information

We, Direct Fidoo a.s, are the owner and operator of
www.fidoo.com, the Fidoo web application (available at
www.fidoo.com/app) and the mobile Fidoo app (available
on Google Play and App Store). Direct Fidoo a.s. is based
according to Act No. 121/2000 Coll. authorised to exercise
all proprietary rights in connection with these websites and
applications.

We care about your application experience and want it to
work well for you. That is why we use, among other things,
so-called cookies and third-party tools that help us with this.

2. Third Party Tools

We use tools from Google, Hotjar and MailChimp. This in-
formation, with the help of these tools, allows us to improve
your experience with our applications and to continually im-
prove them. We do not use cookies to collect your personal
data.

Google Analytics is helping us to improve your experience
while using our web and Fidoo application, in aggregated
form it shows us how our clients are using the applicati-
on and in which web browser. This is important for us in
order to optimize of our application for the different web
browser. See below, which browser we currently support.

Hotjar is helping us with collecting information about using
of web and Fidoo application in aggregated non-personal
form, so called heat maps.

We use Mailchimp for e-mail communication with you, espe-
cially with your Main Administrator and Finance Administ-
rator in Fidoo application, in order to inform you about new
features in Fidoo application or planned outage of Fidoo
Services.

3. What are Cookies?

Cookies are small files that are stored in your web browser.
Think of it as a memory that stores preferences or actions
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které se na urcitou dobu ulozi vase preference nebo Ukony,
které jste na webovych strankach provedli (napf. zadané pfi-
hlasovaci Udaje nebo rozpracované sjednani smlouvy), takze
tyto Udaje nemusite zadavat opakované. Cookies pro svou
¢innost vyuziva naprosta vétsina webovych stranek.

Dalsi informace o cookies naleznete na AboutCookies.org.

4.  Jakeé cookies pouzivame?

Na nasich webovych strankach a ve Fidoo aplikaci pouziva-
me tyto cookies:

e Zakladni — jsou nezbytné pro zakladni fungovani webo-
vych stranek.

e Analytické — pomahaji nam pochopit, jak vyuZivate nase
webové stranky. Diky tomu mUZeme pracovat na jejich
vylepsSeni, abyste se vzdy nejrychleji dostali k tomu, co
potfebujete. Shirané Udaje jsou anonymizované.

5. Jak upravit vyuzivani cookies?

Vétsina webovych prohlizec¢li uklada vsechny cookies au-
tomaticky. Vy si ale mdZete ukladani cookies omezit nebo
zablokovat v nastaveni svého webového prohlizece. Po-
drobnéjsi informace prosim hledejte v napovédé vaseho
webového prohlizece. Cookies, které jsou jiz uloZzené ve va-
Sem pocitaci, mGzete kdykoliv odstranit. Blokace nékterych
cookies vsak mudze ovlivnit vas komfort pfi prochéazeni na-
Sich webovych stranek a Fidoo aplikace, pfipadné znemoz-
ni nékteré jejich funkce. Své rozhodnuti ohledné nastaveni
cookies samozirejmé muzete kdykoliv zménit.

6. Technické poZadavky

Zejména z bezpecnostnich divod( nase aplikace funguji vy-
hradné v tzv. online reZzimu. To znamena, Ze zakladni pod-
minkou vyuZzivani Fidoo aplikaci je pocita¢ nebo mobilni tele-
fon s pfistupem k internetu. Pro nase aplikace podporujeme
prohlize¢e Google Chrome, Mozilla Firefox, Safari, Opera,
Microsoft Edge a Microsoft Internet Explorer 11. U kazdého
z nich (krom zminéného jiz nerozvijeného prohlizece Micro-
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you have performed whilst on the website for a certain
amount of time (such as the login you entered or current
contract negotiation), so you don‘t have to enter it again.
Most websites use cookies for their activities.

For more information about cookies, visit AboutCookies.org.

4.  What cookies do we use?

We use the following three types of cookies on our website
and in Fidoo application:

e Basic - they are essential for basic functioning of the
website.

e Analytical - they help us understand how you use our
website. Thanks to that we can work on improvements
so you can get to what you need faster. Collected data
are anonymized.

5.  How to adjust the use of cookies?

Most web browsers store all cookies automatically. However,
you can restrict or block the storage of cookies in your web
browser settings. Please search for detailed information in
Help section of your web browser. Cookies, which are alrea-
dy stored in your computer, can be anytime deleted. Restric-
ting or blockiny any types of cookies, can negatively influen-
ce your comfort when using our web or Fidoo application,
in some cases even the functionality. Your decision about
cookies set-up can be changed any time.

6. Technical Requirements

Especially for security reasons, our applications work exclu-
sively in the so-called online mode. This means that a ba-
sic condition for using the Fidoo application is a computer
or mobile phone with Internet access. We support Google
Chrome, Motzilla Firefox, Safari, Opera, Microsoft Edge and
Microsoft Internet Explorer 11 for our application. For each
of them (in addition to the already underdeveloped brow-
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soft Internet Explorer 11) podporujeme vidy aktualni verzi a
jednu predchozi verzi hlavni Ciselné rady. Na téchto prohli-
Zecich funguji jak nasSe internetové stranky www.fidoo.com,
tak nase webova Fidoo aplikace www.fidoo.com/app.

Aby uZivatel mohl pouzivat mobilni aplikaci, musi byt drzi-
telem mobilniho telefonu s opera¢nim systémem iOS nebo
Android a pfipojenim k internetu. Mobilni aplikace funguje
na systémech Android vyskytujicich se na ¢eském trhu od
verze 6.0. Na zafizeni iPhone funguje mobilni aplikace od
verze i0S 10.0. Mobilni Fidoo aplikace neni optimalizovana
pro zatizeni typu iPad nebo tablet. Na téchto tabletovych
zarizenich si vSsak muzZete spustit nasi Fidoo aplikaci www.
fidoo.com/app jako na normdlnim stolnim pocitaci nebo
notebooku.

Verze / Version 2
1.11.2019

ser Microsoft Internet Explorer 11) we always support the
current version and one previous version of the main num-
ber series. Both our website www.fidoo.com and our Fidoo
application www.fidoo.com/app work on these browsers.

In order to use the mobile application, the user must have a
mobile phone with iOS or Android and an Internet connecti-
on. The mobile application which works on the Android sys-
tems have been on the Czech market since version 6.0. The
iPhone is running mobile application version iOS 10.0. The
mobile Fidoo application is not optimised for iPads or tablets.
However, on tablet devices you can run the Fidoo application
at www.fidoo.com/app as like on a normal desktop or laptop
computer.
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